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IN THE CIRCUIT COURT OF THE 11TH 
JUDICIAL CIRCUIT IN AND FOR 
MIAMI-DADE COUNTY, FLORIDA 

 
       COMPLEX BUSINESS LITIGATION  
In re:       DIVISION 

   
CRYSTAL CRUISES LLC, a California  Case No. 2022-002742-CA-01 
limited liability company,    Lead Case 
 
CRYSTAL HOLDINGS U.S., LLC, a   Case No. 2022-002757-CA-01 
Delaware limited liability company,     
 
CRYSTAL AIRCRUISES, LLC, a Florida   Case No. 2022-002758-CA-01 
limited liability company, and    

 
 Assignors,     (Jointly Administered Cases) 
To: 

 
MARK C. HEALY, 
 

Assignee. 
       / 

 
 

ASSIGNEE’S TWENTY-THIRD OMNIBUS OBJECTION TO CLAIMS 
 

THIS IS AN OBJECTION TO YOUR CLAIM. THE ASSIGNEE IS ASKING THE 
COURT TO MODIFY OR DISALLOW THE CLAIM THAT YOU FILED IN 
THIS ASSIGNMENT FOR THE BENEFIT OF CREDITORS CASE. 
CLAIMANTS RECEIVING THIS OBJECTION SHOULD LOCATE THEIR 
NAMES AND CLAIMS ON EXHIBIT 1 TO THIS OBJECTION.  
 
YOU SHOULD IMMEDIATELY CONTACT THE ASSIGNEE’S OFFICE AT 
CRYSTALCLAIMSOBJ@MOECKER-CRYSTAL.COM TO RESOLVE THE 
DISPUTE. IF YOU DO NOT CONTACT THE ASSIGNEE’S OFFICE WITHIN 
21 DAYS OF SERVICE OF THIS OBJECTION, THE ASSIGNEE AND THE 
COURT WILL PRESUME THAT YOU DO NOT OPPOSE THE OBJECTION 
TO YOUR CLAIM, AND YOUR CLAIM MAY BE DISALLOWED OR 
MODIFIED WITHOUT FURTHER NOTICE OR A HEARING. 
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Mark C. Healy (the “Assignee”), solely in his capacity as the Assignee for the benefit of 

creditors of Crystal Cruises LLC, Crystal Holdings U.S. LLC, and Crystal AirCruises LLC 

(collectively, the “Assignors”), files this omnibus objection to claims (the “Objection”), and in 

support thereof, states as follows: 

BACKGROUND 

1. On February 10, 2022, the Assignors executed and delivered, and the Assignee 

accepted, irrevocable assignments for the benefit of creditors to the Assignee (collectively, the 

“Assignments”). On February 11, 2022 (the “Petition Date”), a Petition Commencing Assignment 

for the Benefit of Creditors was filed by the Assignee for each of the Assignors, thereby 

commencing the following assignment for the benefit of creditors cases pursuant to Chapter 727 

of the Florida Statutes, in this Court: In re Crystal Cruises LLC, Case No. 2022-002742-CA-01, 

In re Crystal Holdings U.S. LLC, Case No. 2022-002757-CA-01, and In re Crystal Aircruises LLC, 

Case No. 2022-002758-CA-01 (collectively, the “Assignment Cases”). On March 3, 2022, the 

Court entered orders in each of the Assignment Cases consolidating and jointly administering the 

Assignment Cases for procedural purposes. 

RELIEF REQUESTED 

2. Section 727.108(10) of the Florida Statutes provides that the Assignee shall 

“[e]xamine the validity and priority of all claims against the estate.” Furthermore, section 

727.113(1) of the Florida Statutes provides that the Assignee “may file with the court an objection 

to a claim …”  

3. Section 727.109(4) of the Florida Statutes provides that the Court shall have the 

power to “allow or disallow claims against the estate and determine their priority …”  
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4. The Assignee has examined the proofs of claim identified on Exhibit 1, and any 

documentation provided supporting such claims, and has determined that such claims should be 

modified or disallowed for the reasons set forth on Exhibit 1. 

5. Accordingly, the Assignee files this Objection seeking to modify or disallow claims 

as set forth on the attached Exhibit 1. 

PROCEDURES FOR CONSUMER AND EMPLOYEE CLAIMS OBJECTIONS 

6. On February 28, 2023, the Court entered an order approving procedures for filing 

and resolving objections to consumer and employee claims in the Assignment Cases (the “Claims 

Procedure Order”). 

7. Pursuant to the Claims Procedure Order, if a claimant disputes this Objection to 

their claim, then within 21 days of service of this Objection, such claimant must contact the 

Assignee via email at crystalclaimsobj@moecker-crystal.com to attempt to resolve the dispute. If 

a claimant fails to contact the Assignee within the required time period, the Assignee and the Court 

will presume that such claimant does not oppose the relief requested in this Objection, and the 

Assignee may submit an order to the Court sustaining this Objection as it relates to such claimant 

without any further notice or hearing. Upon entry, the Assignee will serve such order upon the 

subject claimant via email or, if the Assignee does not have an email address for the subject 

claimant, via U.S. Mail. 

8. Pursuant to the Claims Procedure Order, if a claimant contacts the Assignee within 

the required time period, and thereafter, the Assignee determines that the Assignee and the 

claimant are unable to resolve the dispute, the Assignee may file a Notice of Impasse with the 

Court identifying the unresolved claim. The Notice of Impasse will be served by the Assignee on 



12220472-1 
 

4 
 

the subject claimant via email or, if the Assignee does not have an email address for the subject 

claimant, via U.S. Mail. 

9. Pursuant to the Claims Procedure Order, following the filing of a Notice of Impasse 

by the Assignee, the claimant must file with the Court a written response to this Objection within 

21 days (a “Response”). If the claimant fails to file the Response with the Court within the required 

21-day period, the Assignee and the Court will presume that such claimant does not oppose the 

relief requested in this Objection, and the Assignee may submit an order to the Court sustaining 

this Objection as it relates to such claimant without any further notice or hearing. Upon entry, the 

Assignee will serve such order upon the subject claimant via email or, if the Assignee does not 

have an email address for the subject claimant, via U.S. Mail. 

10. Pursuant to the Claims Procedure Order, a Response must be timely filed with the 

Court and include: 

a. a statement setting forth the particular Objection (e.g., the Assignee’s First 
Omnibus Objection to Claims or the Assignee’s Fifth Omnibus Objection 
to Claims) and the particular claim(s) to which the Response is directed, 
including the claim number; 

 
b. a concise statement setting forth the reasons why the Court should not grant 

the Objection with respect to such claim, including the factual and legal 
bases upon which the claimant relies in opposing the Objection; 

 
c. a copy of any other documentation or other evidence of the claim, to the 

extent not already included with the claim, upon which the claimant will 
rely in opposing the Objection, provided that confidential, proprietary, or 
otherwise protected information should not be publicly filed with the Court, 
but the existence of such information should be disclosed to counsel for the 
Assignee; and 

 
d. the name, address, telephone number, and email address of the responding 

claimant and/or the name, address, telephone number, and email address of 
the claimant’s attorney or designated representative 
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11. If a claimant files a Response within the required time period, the Assignee, in the 

Assignee’s sole discretion, may set the matter for a preliminary non-evidentiary hearing. The 

Assignee may set multiple claims objections to be heard in a single preliminary non-evidentiary 

hearing. 

12. The Assignee shall be permitted to file a reply to any Response no later than 2 

calendar days before the preliminary non-evidentiary hearing with respect to the relevant 

Objection. No sur-reply shall be permitted absent prior Court approval. 

13. If the matter is not resolved at the preliminary non-evidentiary hearing, the 

Assignee and the claimant shall make a further attempt to resolve the matter. Thereafter, if the 

matter remains unresolved, the Assignee, in the Assignee’s sole discretion, may set the matter for 

evidentiary hearing. 

14. The Assignee may, in his sole discretion and in accordance with other orders of the 

Court, settle the validity, priority, amount, nature, or extent of contested claims without any further 

notice, order, or approval of the Court 

15. Pursuant to the Claims Procedure Order, if allowed, the first $10,000 of an 

employee claim will be deemed a priority claim pursuant to Fla. Stat. § 727.114(d) without further 

notice, order, or approval of the Court, and the balance of any such claim will be deemed a general 

unsecured claim pursuant to Fla. Stat. § 727.114(f). 

16. Pursuant to the Claims Procedure Order, if allowed, the first $2,225 of a consumer 

claim will be deemed a priority claim pursuant to Fla. Stat. § 727.114(e) without further notice, 

order, or approval of the Court, and the balance of any such claim will be deemed a general 

unsecured claim pursuant to Fla. Stat. § 727.114(f). 
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17. The Assignee reserves all rights to amend and supplement this Objection and file 

further objections.  

 WHEREFORE, the Assignee respectfully requests that the Court enter an order sustaining 

this Objection, granting the relief requested herein, and granting any other relief the Court deems 

just and proper. 

Dated: June 21, 2023.    BERGER SINGERMAN LLP 
      Co-Counsel for Assignee 
      1450 Brickell Avenue, Suite 1900 
      Miami, FL 33131 
      Telephone: (305) 755-9500 
      Facsimile: (305) 714-4340 
 
      By: /s/ Samuel J. Capuano    
       Paul Steven Singerman 
       Florida Bar No. 378860 
       singerman@bergersingerman.com 

Samuel J. Capuano 
       Florida Bar No. 90946 

scapuano@bergersingerman.com 
 

CERTIFICATE OF SERVICE 

 I HEREBY CERTIFY a true and correct copy of the foregoing was served via the Florida 

Court’s e-Filing Portal on June 21, 2023 to all parties that have entered an appearance in this case; 

and via email to all claimants listed on the attached Exhibit 1 pursuant to the Claims Procedure 

Order. 

By: /s/ Samuel J. Capuano    
       Samuel J. Capuano 



EXHIBIT 1

REFERENCE CLAIMANT NAME(S) CLAIM 
NUMBER

SUBMITTED 
CLAIM AMOUNT GROUNDS FOR OBJECTION PROPOSED TREATMENT OF 

CLAIM

PROPOSED 
ALLOWED 
PRIORITY

PROPOSED 
ALLOWED 

UNSECURED

23.OBJ23.06-04C Alan & Susan Schall C11434 1,000.00$         
CLAIM IS FOR AN INCENTIVE COUPON WITH NO 
CASH VALUE.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Albert Weiss C5107 25,902.16$       

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (AMERICAN EXPRESS) AND 
OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Alexander Nicolas Seal C7183 8,360.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Angela Carole Baird C7293 1,270.00$         

THIS CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY CLAIMANT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Ann Hill - Hill Meeting Planning & Travel Services, Inc. C8328 233,428.00$     

CLAIMANT IS THE TRAVEL AGENT. THIS CLAIM IS A 
DUPLICATE OF ANOTHER CLAIM SUBMITTED BY 
CLAIMANT. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Annalisa Sullivan C7622 6,898.00$         
CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
TRAVEL INSURANCE COMPANY.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Anne Fitzpatrick C4383 2,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Barbara Van Dorn C4357 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Barbara Wesolowski C295 7,213.79$         

CLAIMANT WAS REFUNDED BY CRYSTAL IN 2021. 
THIS CLAIM IS FOR A PAST VOYAGE WHERE 
CLAIMANT CANCELLED WITHIN THE APPLICABLE 
PENALTY PERIOD. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Benedict Che Shing Loong & Bettina Sik Yee LoonC7680 5,048.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Billy Kwok Piu Yu & Liana Yuet Sheung Yu C7510 10,390.00$       

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Charles & Cynthia Bromberg C5307 7,420.00$         

CLAIM IS ONE OF THREE CLAIMS FILED BY TWO 
CLAIMANTS. EACH CLAIMANT IS ENTITTLED TO ONE 
PRIORITY PAYMENT.

ALLOW PARTIAL PRIORITY 
PAYMENT AND RECLASSIFY 
BALANCE AS GENERAL 
UNSECURED CLAIM. $4,450.00 $2,970.00

23.OBJ23.06-04C Charles Bromberg C3212 12,810.12$       

 PART OF THIS CLAIM IS A DUPLICATE OF ANOTHER 
CLAIM SUBMITTED BY CLAIMANT. CLAIMANT IS NOT 
ENTITLED TO MULTIPLE PRIORITY CLAIMS

REDUCE CLAIM AMOUNT & 
RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $8,918.12

23.OBJ23.06-04C Charles Bromberg C3213 16,810.12$       

CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2021. CLAIMANT IS NOT ENTITLED TO MULTIPLE 
PRIORITY CLAIMS.

REDUCE CLAIM AMOUNT & 
RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $12,719.50

23.OBJ23.06-04C Charles Wilson & Sue Wilson C4356 5,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Chung Chiu Tam & Lily Yeung C7616 2,553.50$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C DANIELLE & KENZIE SPRAGUE C6065 3,226.00$         
CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
TRAVEL INSURANCE COMPANY.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C DANIELLE SPRAGUE C4892 7,030.00$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
TRAVEL INSURANCE COMPANY AND OTHER 
SOURCES.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C DANIELLE SPRAGUE C4893 200.00$            
CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
TRAVEL INSURANCE COMPANY.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C DANIELLE SPRAGUE C6174 2,171.00$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
TRAVEL INSURANCE COMPANY AND OTHER 
SOURCES.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00
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23.OBJ23.06-04C Darlene McCarthy-Barnfield C4369 2,000.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C David Lim C9788 1,296.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. TRAVEL AGENCY WAS 
REFUNDED BY CRYSTAL IN 2020.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Dawn Neher C4362 2,000.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Dennis Burdett C4389 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Donald Fulton & Robyn Ducan Barrickman C1947 5,793.38$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTY TRAVEL AGENT. PART 
OF THIS CLAIM IS FOR AN INCENTIVE COUPON WITH 
NO CASH VALUE. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Dr & Mrs W. David Constant C4386 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Edward Jung Pong & Amy Hing Yee Pong C7503 9,260.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Eileen Golden C4382 2,000.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Eli Cohen for Loreta Kriksciukaityte C1303 3,388.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Eric Lik & Rosa Chang Lee C10158 3,445.50$         
CLAIM IS FOR AN INCENTIVE COUPON WITH NO 
CASH VALUE.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Euwaldo Baldez & Lucy Baldez C9485 1,387.25$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. TRAVEL AGENCY WAS 
REFUNDED BY CRYSTAL IN 2020.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Eva Stelzer for Oleth Burlay C1299 4,180.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2020. TRAVEL AGENCY WAS  COMPENSATED IN FULL 
BY CREDIT CARD COMPANY (VISA OR 
MASTERCARD) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Eva Stelzer for Sergiy Bondarenko C1301 5,105.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2020. TRAVEL AGENCY WAS  COMPENSATED IN FULL 
BY CREDIT CARD COMPANY (VISA OR 
MASTERCARD) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Gail McCready C4366 2,000.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Graeme Brice C5726 7,000.00$         
CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD).

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Harianto Widjaja C11575 2,471.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Harry Chi Wing Chan & Po Chun Chan C7660 7,886.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00
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23.OBJ23.06-04C Hendrix Chun Tung Hui & Anita Mo Yee Hui C7523 10,390.00$       

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Hon To Leung & Keung Fung Shing C7175 10,390.00$       

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Howard & Barbara Thomas C4361 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Hsu Chi Chen & Tzu Ling Huang C7177 13,188.00$       

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Jack & Shanaz Langson C4373 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Janice & Ralph Barnes C3470 25,101.20$       

 PART OF THIS CLAIM IS FOR AN INCENTIVE 
COUPON WITH NO CASH VALUE. CLAIMANT HAS 
BEEN COMPENSATED IN FULL BY CREDIT CARD 
COMPANY (AMERICAN EXPRESS) AND OTHER 
SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C John Tsui & Stephen Male C2504 2,636.00$         
PART OF THIS CLAIM IS A DUPLICATE OF ANOTHER 
CLAIM SUBMITTED BY CLAIMANT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Jooyun Lee & Myung Hwa Joo C6652 1,096.50$         
CLAIM IS FOR AN INCENTIVE COUPON WITH NO 
CASH VALUE. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Joseph & Betty Moore C4364 4,000.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Jovita Liliandrujati Wangsa C11576 2,471.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Kathleen Tallman C8478 1,373.10$         
CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD).

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Kay Ho & Violet Wai Yee Ho C7519 7,430.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C KEVIN & DAVID TAKASHI YAMAUCHI C11191 1,787.70$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES. PART OF THIS CLAIM IS FOR AMOUNTS 
PAID BY CLAIMANT TO THIRD PARTIES FOR TRAVEL 
INSURANCE PREMIUM. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Kin Ming Lee & Sau Lan Kwong C7522 10,390.00$       

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Lalloo (No first name(s) included C1779 2,342.00$         

THIS CLAIM IS FOR A PAST VOYAGE WHERE 
CLAIMANT WAS A NO SHOW. CLAIM IS FOR AN 
INCENTIVE COUPON WITH NO CASH VALUE. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Lindasari Gondo Kusuma C11577 2,471.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Lynne Koy C4376 10,000.00$       

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Maralyn Howard C033 13,399.46$       

PART OF THIS CLAIM IS A DUPLICATE OF ANOTHER 
CLAIM SUBMITTED BY CLAIMANT. CLAIMANT HAS 
BEEN COMPENSATED IN FULL BY CREDIT CARD 
COMPANY (VISA OR MASTERCARD) AND OTHER 
SOURCES.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Marlene Hsu C8327 87,624.00$       

CLAIMANT IS THE TRAVEL AGENT. THIS CLAIM IS A 
DUPLICATE OF ANOTHER CLAIM SUBMITTED BY 
CLAIMANT. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00
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23.OBJ23.06-04C Marlon & Vivian Buchholtz C4245 18,739.00$       

PART OF THIS CLAIM REPRESENTS AMOUNTS 
INVOICED TO CLAIMANT BUT NEVER PAID TO 
CRYSTAL. PART OF THIS CLAIM IS FOR AN 
INCENTIVE COUPONS WITH NO CASH VALUE.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mary C Larkin C4372 2,000.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C MATTHEW, KALEB & KYLAN SPRAGUE C6064 3,783.50$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
TRAVEL INSURANCE COMPANY AND OTHER 
SOURCES.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mauro Costa & Marcia Costa C9486 1,387.25$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. TRAVEL AGENCY WAS 
REFUNDED BY CRYSTAL IN 2020.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mr & Mrs Arthur Byrne C4388 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mr & Mrs Basil Christopoulos C4387 8,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mr & Mrs C. Melvin Fields C4384 4,000.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mr & Mrs Frank Bellamy C4391 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mr & Mrs John Landuyt C4375 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mr & Mrs Lawrence Taff C4359 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mr & Mrs M. Warren Barrone C4392 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mr & Mrs Maynard Howe C4379 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mr & Mrs R.S. Bhathal C4390 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mr & Mrs Richard Landuyt C4374 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mr & Mrs Ronald Grant C4381 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mr & Mrs Shang Li Huang C4378 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mr & Mrs Stephen Lombardo C4371 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mr & Mrs Terry C Gray C4380 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mr & Mrs William B Lytton III C4370 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00
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23.OBJ23.06-04C Mr & Mrs. Simon McCowen C4368 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Mr. Marcus Cheung & Mrs. Phyllis Lai Ming CheunC5276 1,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Murray Hardie C4475 2,892.25$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
TRAVEL INSURANCE COMPANY AND OTHER 
SOURCES.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Neil & Linda McKellar C4367 5,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Paul F Livaudais C701 2,512.28$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
TRAVEL INSURANCE COMPANY AND OTHER 
SOURCES.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Ping Keung Yip & Siu Lan Yip Yu C7525 1,899.70$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Raimundo Moreira & Maria De Lourdes Moreira C9484 1,387.25$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. TRAVEL AGENCY WAS 
REFUNDED BY CRYSTAL IN 2020.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Raymond P. Moore C3291 3,619.55$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD) 
AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Richard Lum C8418 32,922.00$       

PART OF THIS CLAIM IS FOR A COMPLETED 
VOYAGE. PART OF THIS CLAIM IS FOR AN INCENTIVE 
COUPON WITH NO CASH VALUE.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Robert & Barbara Michaels C4365 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Robert & Susan Salvage C3017 25,424.00$       

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES. CLAIMANT HAS BEEN COMPENSATED IN 
FULL BY CREDIT CARD COMPANY (AMERICAN 
EXPRESS) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Roger & Tracy Kirwan C4377 5,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Roger Amidon C3875 7,354.78$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
INSURANCE PREMIUM. CLAIMANT HAS BEEN 
COMPENSATED IN FULL BY CREDIT CARD COMPANY 
(AMERICAN EXPRESS) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Scott & Emily Swant C1273 2,504.70$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Sea & River Cruises LLC C11431 5,863.50$         

CLAIMANT IS THE TRAVEL AGENCY. THIS CLAIM IS A 
DUPLICATE OF ANOTHER CLAIM SUBMITTED BY 
AGENT. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Sea & River Cruises LLC C11433 6,183.00$         

CLAIMANT IS THE TRAVEL AGENCY. THIS CLAIM IS A 
DUPLICATE OF ANOTHER CLAIM SUBMITTED BY 
CLAIMANT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Sean Crowley C155 5,406.00$         

CLAIMANT WAS REFUNDED BY CRYSTAL IN 2021. 
THIS CLAIM IS FOR A PAST VOYAGE WHERE 
CLAIMANT WAS A NO SHOW. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Sharon Moran C4363 2,000.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00
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23.OBJ23.06-04C Stephen Beckham C9907 16,606.00$       

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD), 
TRAVEL INSURANCE AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Steve Tool C4358 4,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Steven & Sherry Settles C4360 5,000.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Susan & John Ocampo C2424 417,994.00$     

CLAIMANT'S CONTRACT WAS WITH OCEAN 
VOYAGES CRUISE BROKER, NOT CRYSTAL CRUISES 
LLC.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Vicki Golden-Roberts C2685 16,908.00$       

PART OF THIS CLAIM REPRESENTS AMOUNTS 
INVOICED TO CLAIMANT BUT NEVER PAID TO 
CRYSTAL. PART OF THIS CLAIM IS FOR AN 
INCENTIVE COUPON WITH NO CASH VALUE.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C William Hong & Josephine Hong C7512 9,394.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00

23.OBJ23.06-04C Yeuk Oi Olivia Chan & Ching Yee Woo C7174 7,196.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY $0.00 $0.00
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