
IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL
CIRCUIT IN AND FOR MIAMI-DADE COUNTY, FLORIDA

CASE NO: 2022-002742-CA-01
SECTION: CA44
JUDGE: Lisa Walsh

CRYSTAL CRUISES LLC

Plaintiff(s)

vs.

MARK C HEALY

Defendant(s)
____________________________/

ORDER SUSTAINING, IN PART, ASSIGNEE'S TWENTY-FOURTH OMNIBUS 
OBJECTION TO CONSUMER CLAIMS [ECF 349]

THIS MATTER came before the Court upon the Assignee’s Twenty-Fourth Omnibus Objection to 

Claims [ECF 349] (the “Objection”) filed on June 23, 2023, by Mark C. Healy (the “Assignee”), 

solely in his capacity as the Assignee for the benefit of creditors of Crystal Cruises, LLC, Crystal 

Holdings U.S., LLC, and Crystal AirCruises, LLC (collectively, the “Assignors”). The Court, 

having reviewed the Objection and the record in this case, finding that notice of the Objection was 

sufficient and properly served on interested parties pursuant to the Court’s Order Granting 

Assignee’s Motion for Entry of an Order Approving Procedures for Objections to Consumer and 

Employee Claims [ECF 257] (the “Claims Procedure Order”), noting that no response to the 

Objection from any claimant listed on the attached Exhibit 1 was filed within the 21-day period set 

forth in the Objection and the Claims Procedure Order nor was any response received by the 

Assignee that has not been resolved, finding that the relief requested in the Objection is in the best 

interests of the Assignors’ estates, and otherwise finding that good and sufficient cause exists for 

granting the relief set forth herein, does hereby ORDER AND ADJUDGE that:

The Objection is SUSTAINED as to each of the proofs of claim identified on Exhibit 1 

attached to this Order.

1. 
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Each of the proofs of claim identified on Exhibit 1 attached to this Order is treated as set 

forth in Exhibit 1.

2. 

This Order has no res judicata, estoppel, or other effect on the validity, allowance, or 

disallowance of any proof of claim identified in the Objection that is not listed on Exhibit 1 

attached to this Order.

3. 

The Assignee is authorized to take all actions necessary or appropriate to give effect to this 

Order.

4. 

The terms, conditions, and provisions of this Order shall be immediately effective and 

enforceable upon entry hereof.

5. 

The Court shall retain jurisdiction to resolve any dispute arising from or relating to this 

Order.

6. 

DONE and ORDERED in Chambers at Miami-Dade County, Florida on this 2nd day of 
November, 2023.

2022-002742-CA-01 11-02-2023 2:31 PM
Hon. Lisa Walsh

CIRCUIT COURT JUDGE
Electronically Signed

 

No Further Judicial Action Required on THIS MOTION

CLERK TO RECLOSE CASE IF POST JUDGMENT

Electronically Served:
Albert J Vitto III, vitto@sl-law.com
Amber Donner, amber.donner@spectorrubin.com
Amber Donner, amber_donner@hotmail.com
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Angela M. Swenka, Swenka@litchfieldcavo.com
Angela M. Swenka, hudson@litchfieldcavo.com
Ari Newman, newmanar@gtlaw.com
Ari Newman, perezan@gtlaw.com
Benjamin Katz, bkatz@fbtlaw.com
Benjamin Katz, awebb@fbtlaw.com
Benjamin Katz, adragoo@fbtlaw.com
Brett M Amron, bamron@bastamron.com
Brett M Amron, mdesvergunat@bastamron.com
Brett M Amron, jmiranda@bastamron.com
Carol Finklehoffe, cfinklehoffe@lipcon.com
Carol Finklehoffe, smatus@lipcon.com
Carol Finklehoffe, mwinkleman@lipcon.com
Carol L. Finklehoffe, cfinklehoffe@lipcon.com
Carol L. Finklehoffe, smatus@lipcon.com
Carol L. Finklehoffe, ydelgado@lipcon.com
Christian Merida, christian@miamimaritimelaw.co
Dain de Souza, ddesouza@bastamron.com
Dain de Souza, jdepina@bastamron.com
Dania Slim, dania.slim@pillsburylaw.com
Daniel Grammes, dgrammes@lipcon.com
Daniel Grammes, danielgrammes01@gmail.com
Daniel Grammes, myepez@lipcon.com
Daniel Robertson, robertson.daniel@pbgc.gov
Daniel Robertson, efile@pbgc.gov
Daniel Y Gielchinsky, dan@dgimlaw.com
Daniel Y Gielchinsky, eservice@dgimlaw.com
Daniel Y Gielchinsky, dan_1836@ecf.courtdrive.com
Dmitriy Pavlovich Shapovalov, stron124@gmail.com
Dmitriy Pavlovich Shapovalov, lawyer@mcruises.ru
Donald R Kirk, dkirk@carltonfields.com
Donald R Kirk, kathompson@carltonfields.com
Donald R Kirk, nmihara@carltonfields.com
Eric S Rein, rrein@hmblaw.com
Eric S Rein, ecfnotices@hmblaw.com
Eric S Rein, ahammer@hmblaw.com
Gary M Freedman, gary.freedman@nelsonmullins.com
Gary M Freedman, sarah.castillo@nelsonmullins.com
Gary M Freedman, francis.santelices@nelsonmullins.com
Ilyse M. Homer, ihomer@bergersingerman.com
Ilyse M. Homer, asanchez@bergersingerman.com
Ilyse M. Homer, drt@bergersingerman.com
Isaac Marcushamer, isaac@dgimlaw.com
Isaac Marcushamer, isaac@dgimlaw.com
Isaac Marcushamer, isaac@dgimlaw.com
James N. Hurley, jhurley@fowler-white.com
James N. Hurley, vkhonsary@fowler-white.com
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Jason Klein, jklein@bsklawyers.com
Jason Klein, rbalesjr@bsklawyers.com
Jason P. Stearns, jstearns@sgrlaw.com
Jason P. Stearns, ckitchell@sgrlaw.com
Jason P. Stearns, daigotti@sgrlaw.com
Jason Paul Stearns, jstearns@sgrlaw.com
Jason Paul Stearns, ckitchell@sgrlaw.com
Javiera B. Sundar, sundar@litchfieldcavo.com
Javiera B. Sundar, hudson@litchfieldcavo.com
John R. Catizone, catizone@litchfieldcavo.com
John R. Catizone, hudson@litchfieldcavo.com
Jonathan Groth, jonathan@dgimlaw.com
Jonathan Groth, colleen@dgimlaw.com
Jonathan Groth, eservice@dgimlaw.com
Jonathan Klein, jklein@mayerbrown.com
Jonathan Klein, jklein@jd16.law.harvard.edu
Jonathan Klein, WDC-DEPT-Docket@mayerbrown.com
Joseph Pack, joe@packlaw.com
Joseph Pack, jessey@packlaw.com
Joseph Pack, info@packlaw.com
Lara R Fernandez, lfernandez@trenam.com
Lara R Fernandez, mmosbach@trenam.com
Lara R Fernandez, mwoods@trenam.com
Leyza F. Blanco, lblanco@sequorlaw.com
Leyza F. Blanco, jdiaz@sequorlaw.com
Manuel Francisco Valdes, mvaldes@landandsealaw.net
Manuel Francisco Valdes, admin@miamimaritimelaw.co
Matthew W Peaire, mpeaire@butler.legal
Matthew W Peaire, lalario@butler.legal
Matthew W Peaire, mgreen@butler.legal
Megan W Murray, mmurray@underwoodmurray.com
Megan W Murray, mmurray@ecf.courtdrive.com
Megan W Murray, dstrand@underwoodmurray.com
Michael A. Nardella, mnardella@nardellalaw.com
Michael A. Nardella, pmascia@nardellalaw.com
Michael A. Nardella, kcooper@nardellalaw.com
Michael Baird, baird.michael@pbgc.gov
Michael Baird, efile@pbgc.gov
Michael D. Lessne, michael@lessne.law
Michael T Landen, mlanden@klugerkaplan.com
Michael T Landen, mmathis@klugerkaplan.com
Michelle Otero Valdes, mov@miamimaritimelaw.co
Michelle Otero Valdes, mov@miamimaritimelaw.co
Michelle Otero Valdes, admin@miamimaritimelaw.co
Mitchell W. Mandler, mmandler@smgqlaw.com
Mitchell W. Mandler, xmiranda@smgqlaw.com
Mitchell W. Mandler, rwilliams@smgqlaw.com
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Morgan Benjamin Edelboim, morgan@elrolaw.com
Morgan Benjamin Edelboim, eservice@elrolaw.com
Morgan Benjamin Edelboim, virginia@elrolaw.com
Paul N Mascia, pmascia@nardellalaw.com
Paul N Mascia, kcooper@nardellalaw.com
Paul S Singerman, singerman@bergersingerman.com
Paul S Singerman, efile@ecf.courtdrive.com
Paul S Singerman, DRT@bergersingerman.com
Paul S Singerman, singerman@bergersingerman.com
Paul S Singerman, mdiaz@bergersingerman.com
Paul S Singerman, efile@bergersingerman.com
Robert Menzies, robert.menzies@fisherbroyles.com
Robert Menzies, barbara.abel@fisherbroyles.com
Samuel Jason Capuano, scapuano@bergersingerman.com
Samuel Jason Capuano, efile@bergersingerman.com
Samuel Jason Capuano, fsellers@bergersingerman.com
Spencer Wellborn, spencer.wellborn@spectorrubin.com
Spencer Wellborn, amber.donner@spectorrubin.com
Spencer Wellborn, andrea.samper@spectorrubin.com
Stephen Charles Breuer, stephen@breuer.law
Stephen Charles Breuer, genna@breuer.law
Thomas M. Messana, tmessana@underwoodmurray.com
Thomas M. Messana, tmessana@ecf.courtdrive.com
Thomas M. Messana, dstrand@underwoodmurray.com
cbl44@jud11.flcourts.org, cbl44@jud11.flcourts.org

 

Physically Served:
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EXHIBIT 1

REFERENCE CLAIMANT NAME(S) CLAIM 
NUMBER

SUBMITTED 
CLAIM AMOUNT GROUNDS FOR OBJECTION TREATMENT OF CLAIM

  CONSUMER 
PRIORITY 
AMOUNT

GENERAL 
UNSECURED 

AMOUNT

24.OBJ23.06-05C Alex & Cecilia Leung C2576 2,324.70$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD), 
THE TRAVEL INDUSTRY COUNCIL OF ONTARIO 
(TICO) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Andee Kashiw/ Elisha Kaskiw C7895 3,881.80$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD) 
AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Andrew Bellini C961 2,496.50$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
THE TRAVEL INDUSTRY COUNCIL OF ONTARIO 
(TICO) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Aubrey & Katrina Burrows C9120 7,790.00$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (AMERICAN EXPRESS), THE 
TRAVEL INDUSTRY COUNCIL OF ONTARIO (TICO) 
AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Barbara A Adler & Lawrence R Adler C3672 336.00$            

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $336.00

24.OBJ23.06-05C Bradley J Steven C11498 1,159.20$         

PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. PART OF THIS CLAIM IS FOR 
TRAVEL EXPENSES PAID TO THIRD PARTIES.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Carol Pope C10664 8,004.50$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
THE TRAVEL INDUSTRY COUNCIL OF ONTARIO 
(TICO) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Carolyn & Albert Chew C1007 5,938.00$         
PART OF THIS CLAIM IS A DUPLICATE OF ANOTHER 
CLAIM SUBMITTED BY CLAIMANTS.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Carolyn & Albert Chew C1008 16,816.00$       

CLAIM IS ONE OF FIVE CLAIMS FILED BY TWO 
CLAIMANTS. EACH CLAIMANT IS ENTITTLED TO ONE 
PRIORITY PAYMENT. 

ALLOW PARTIAL PRIORITY 
PAYMENT AND RECLASSIFY 
BALANCE AS GENERAL 
UNSECURED CLAIM. $4,450.00 $12,366.00

24.OBJ23.06-05C Carolyn & Albert Chew C1009 34,018.00$       

CLAIMANT WAS REFUNDED IN PART IN 2021. 
CLAIMANTS ARE NOT ENTITLED TO MULTIPLE 
PRIORITY CLAIMS.

REDUCE CLAIM AMOUNT 
AND RECLASSIFY AS A 
GENERAL UNSECURED 
CLAIM. $0.00 $32,418.00

24.OBJ23.06-05C Carolyn & Albert Chew C2022 31,892.00$       
CLAIMANTS ARE NOT ENTITLED TO MULTIPLE 
PRIORITY CLAIMS.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $31,892.00

24.OBJ23.06-05C Carolyn Chew C1010 21,950.00$       
CLAIMANTS ARE NOT ENTITLED TO MULTIPLE 
PRIORITY CLAIMS.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $21,950.00

24.OBJ23.06-05C Cathy & Bruce Walton C970 1,814.70$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD) 
AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Cho Sit Ang & Terence Ang C11477 1,000.00$         
CLAIM IS FOR INCENTIVE COUPON WITH NO CASH 
VALUE.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Christopher & Gloria Brown C1559 8,714.00$         

PART OF THIS CLAIM IS FOR A PAYMENT MADE TO 
THIRD PARTY TRAVEL AGENT. CLAIMANT HAS BEEN 
COMPENSATED IN FULL BY TRAVEL INSURANCE 
COMPANY. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Christopher Wong & Stephanie Wong C3659 2,925.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $2,925.00

24.OBJ23.06-05C Clarence Ang & Sherwin Ang C11478 1,000.00$         
CLAIM IS FOR INCENTIVE COUPON WITH NO CASH 
VALUE.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Clement Tiutan & Esther Tiutan C11475 1,000.00$         

PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. PART OF THIS CLAIM IS FOR 
TRAVEL EXPENSES PAID TO THIRD PARTIES.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00
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EXHIBIT 1

REFERENCE CLAIMANT NAME(S) CLAIM 
NUMBER

SUBMITTED 
CLAIM AMOUNT GROUNDS FOR OBJECTION TREATMENT OF CLAIM

  CONSUMER 
PRIORITY 
AMOUNT

GENERAL 
UNSECURED 

AMOUNT

24.OBJ23.06-05C Cynthia Pyper & Colin Bantin C5629 2,177.70$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD) 
AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Daniel Nevo & Scarlett Nevo Bendavid C3663 1,441.50$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $1,441.50

24.OBJ23.06-05C Donald J Pascale & Thomas J Kozicki C3666 2,145.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $2,145.00

24.OBJ23.06-05C Douglas & Gina Grah C6037 6,052.00$         
CLAIMANT HAS BEEN COMPENSATED IN PART BY 
TRAVEL INSURANCE COMPANY. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $52.00 $0.00

24.OBJ23.06-05C Douglas E Myer & Bertha H Myer C11633 675.31$            
CLAIM IS FOR AMOUNTS PAID BY CLAIMANT TO 
THIRD PARTIES FOR TRAVEL EXPENSES.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Edward L Morey & Judith Campbell C3661 788.90$            

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $788.90

24.OBJ23.06-05C Eha Naylor C10101 18,051.40$       

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD), 
THE TRAVEL INDUSTRY COUNCIL OF ONTARIO 
(TICO) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Emily S Chau & Yee Debbie C2578 1,634.70$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
THE TRAVEL INDUSTRY COUNCIL OF ONTARIO 
(TICO) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Erich H Adams & Jacqueline M Adams C3671 525.00$            

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $525.00

24.OBJ23.06-05C Fred Loe C10656 17,586.00$       

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
TRAVEL INSURANCE COMPANY AND OTHER 
SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Geoffrey & Judith Long C11415 1,424.70$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD) 
AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Gordon Schott & Ann Schott C3669 577.00$            

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $577.00

24.OBJ23.06-05C Gregory & Grace Ma C2574 2,294.70$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD), 
THE TRAVEL INDUSTRY COUNCIL OF ONTARIO 
(TICO) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Helen Wong C4440 1,093.20$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
TRAVEL INSURANCE COMPANY AND OTHER 
SOURCES.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Hon Kit Tang & Nancy Tang C2563 2,271.60$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD), 
THE TRAVEL INDUSTRY COUNCIL OF ONTARIO 
(TICO) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Jacquelyn R. Harris C9145 4,334.00$         
CLAIMANT HAS BEEN COMPENSATED IN PART BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD).

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $200.00 $0.00

24.OBJ23.06-05C Jeannette Roberts C5968 4,105.00$         

PART OF THIS CLAIM IS FOR A COMPLETED 
VOYAGE. CLAIMANT HAS BEEN COMPENSATED IN 
PART  BY CREDIT CARD COMPANY (VISA OR 
MASTERCARD) AND OTHER SOURCES. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $200.00 $0.00

24.OBJ23.06-05C Jessica T Meier & Angela B Sullivan C3674 315.00$            

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $315.00

24.OBJ23.06-05C John Swinton C11149 3,434.20$         
THIS CLAIM WAS FILED AFTER THE CLAIMS BAR 
DATE.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00
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EXHIBIT 1

REFERENCE CLAIMANT NAME(S) CLAIM 
NUMBER

SUBMITTED 
CLAIM AMOUNT GROUNDS FOR OBJECTION TREATMENT OF CLAIM

  CONSUMER 
PRIORITY 
AMOUNT

GENERAL 
UNSECURED 

AMOUNT

24.OBJ23.06-05C Jorge Luis Arce Larreta C3679 315.00$            

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $315.00

24.OBJ23.06-05C Joseph E Zumpf & Janet R Zumpf C3675 2,302.30$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $2,302.30

24.OBJ23.06-05C Joseph Santamaria C2783 12,226.52$       CLAIM IS FOR A COMPLETED VOYAGE.
DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Judith McKay & John Pottage C3676 720.00$            

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $720.00

24.OBJ23.06-05C Judith McKay & John Pottage C3677 735.00$            

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $735.00

24.OBJ23.06-05C Karen Dy & Daniel Oliver Dy C11479 1,000.00$         
CLAIM IS FOR INCENTIVE COUPON WITH NO CASH 
VALUE.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Kitty Tam & wing Fai Jor C2573 6,265.50$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
THE TRAVEL INDUSTRY COUNCIL OF ONTARIO 
(TICO) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Kristen Danielle Dy & Dominic Kristopher Dy C11480 1,000.00$         
CLAIM IS FOR INCENTIVE COUPON WITH NO CASH 
VALUE.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Liliane Haddad C3664 1,253.29$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. TRAVEL AGENCY WAS 
REFUNDED BY CRYSTAL IN 2020.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $1,253.29

24.OBJ23.06-05C Marina & Mikhael Neystat C8722 11,826.00$       

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (AMERICAN EXPRESS), THE 
TRAVEL INDUSTRY COUNCIL OF ONTARIO (TICO) 
AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C May-Li Mary & Kwok Kon Yee C3678 720.00$            

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $720.00

24.OBJ23.06-05C Michael & Debra Kemmy C9434 10,948.00$       

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD) 
AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Michael Kirsch C11324 2,845.20$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD) 
AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Michael Mastrocola C7140 3,569.50$         
TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
AGENCY WAS REFUNDED BY CRYSTAL 2020.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Michael Mastrocola C7146 1,408.50$         
TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
AGENCY WAS REFUNDED BY CRYSTAL 2020.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Michelle Puglisi C3689 10,154.00$       

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Monica Boyd C1629 16,003.20$       

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTY TRAVEL AGENT. 
CLAIMANT WAS COMPENSATED IN FULL BY THE 
TRAVEL COUNCIL OF ONTARIO (TICO) AND OTHER 
SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Nancy Gorski C053 10,850.00$       

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD) 
AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Naomi Packham C7208 3,066.91$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD) 
AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00
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24.OBJ23.06-05C Nicholas G King & Shannon L King C3673 338.10$            

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $338.10

24.OBJ23.06-05C Norman & Phyllis Feil C5400 15,088.00$       
CLAIMANT HAS BEEN COMPENSATED IN PART BY 
TRAVEL INSURANCE COMPANY. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $88.00 $0.00

24.OBJ23.06-05C Oral  Jay Walker C8168 848.61$            

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
THE TRAVEL INDUSTRY COUNCIL OF ONTARIO 
(TICO) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Oral  Jay Walker C8169 1,076.00$         

CLAIM IS ONE OF THREE CLAIMS FILED BY 
CLAIMANT. EACH CLAIMANT IS ENTITTLED TO ONE 
PRIORITY PAYMENT.

CONSOLIDATE CLAIMS 
C8169 & C8170. $0.00 $0.00

24.OBJ23.06-05C Oral  Jay Walker C8170 1,341.60$         

CLAIM IS ONE OF THREE CLAIMS FILED BY 
CLAIMANT. EACH CLAIMANT IS ENTITTLED TO ONE 
PRIORITY PAYMENT.

CONSOLIDATE CLAIMS 
C8169 & C8170, ALLOW 
PARTIAL PRIORITY 
PAYMENT AND RECLASSIFY 
BALANCE AS A GENERAL 
UNSECURED CLAIM. $2,225.00 $192.60

24.OBJ23.06-05C Patcharapimol Youngprapakorn C10523 1,614.00$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD) 
AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Paul Feldkamp C9816 8,566.80$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD), 
THE TRAVEL INDUSTRY COUNCIL OF ONTARIO 
(TICO) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Pauline & Peter Chan C3430 8,317.00$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
THE TRAVEL INDUSTRY COUNCIL OF ONTARIO 
(TICO) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Peter & Sirkka Rechsteiner C5618 2,000.00$         
CLAIM IF FOR INCENTIVE COUPON WITH NO CASH 
VALUE.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Peter & Wai Ki Jonny Tse C2560 1,896.00$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
THE TRAVEL INDUSTRY COUNCIL OF ONTARIO 
(TICO) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Raymond & Louise Hession C4179 5,050.80$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
THE TRAVEL INDUSTRY COUNCIL OF ONTARIO 
(TICO) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Richard H Fuller C3823 523.00$            

CLAIMANTS WERE REFUNDED IN PART BY CRYSTAL 
IN 2020. CLAIMANTS HAVE BEEN COMPENSATED IN 
PART BY CREDIT CARD COMPANY (AMERICAN 
EXPRESS) AND OTHER SOURCES.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Robert & Jacqueline Grah C4334 6,052.00$         
CLAIMANT HAS BEEN COMPENSATED IN PART BY 
TRAVEL INSURANCE COMPANY. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $52.00 $0.00

24.OBJ23.06-05C Robert L Todd C217 7,645.78$         CLAIM IS FOR AGENT COMMISSIONS.
RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $7,645.78

24.OBJ23.06-05C Robert West & Margaret West C3670 840.00$            

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $840.00

24.OBJ23.06-05C Roland Blanchette C244 404.70$            CLAIM IS FOR AGENT COMMISSIONS.
RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $404.70

24.OBJ23.06-05C RON BERGER C105 6,056.00$         
CLAIMANT HAS BEEN COMPENSATED IN PART BY 
CREDIT CARD COMPANY (AMERICAN EXPRESS).

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,056.00 $0.00

24.OBJ23.06-05C Ruth Dalton C6962 3,540.00$         CLAIM IS FOR A COUPON THAT EXPIRED IN 2021.
DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00
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24.OBJ23.06-05C Sea & River Cruises LLC C11432 5,863.50$         

CLAIMANT IS THE TRAVEL AGENCY. THIS CLAIM IS A 
DUPLICATE OF ANOTHER CLAIM SUBMITTED BY 
AGENT. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C SIGHTSEERS (HK) LIMITED C11284 1,250.00$         

CLAIMANT IS THE TRAVEL AGENCY. THIS CLAIM IS A 
DUPLICATE OF ANOTHER CLAIM SUBMITTED BY 
AGENT. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Sook Yuen Sze & Alanna Sy C11476 1,000.00$         

PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. PART OF THIS CLAIM IS FOR 
TRAVEL EXPENSES PAID TO THIRD PARTIES.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Stella Butler C6967 4,526.00$         

AGENT WAS REFUNDED FOR PART OF THIS CLAIM 
IN 2020. PART OF THIS CLAIM IS FOR A COUPON 
THAT EXPIRED IN 2021.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Stephen Boyd & Stanley Zielinski C3660 1,350.30$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $1,350.30

24.OBJ23.06-05C Susan De Giovanni & Vincent De Giovanni C3665 990.00$            

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $990.00

24.OBJ23.06-05C Susan G Mason C1925 1,395.55$         
CLAIMANT HAS BEEN COMPENSATED IN PART BY 
TRAVEL INSURANCE COMPANY. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $100.10 $0.00

24.OBJ23.06-05C Susanna C Wong & Ken Wing Kai Wong C3667 2,925.00$         

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $2,925.00

24.OBJ23.06-05C Tommy D Salvato & Joanne Salvato C3662 900.00$            

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $900.00

24.OBJ23.06-05C Tony Tan Caktiong & Un Bon Ang C11474 1,000.00$         
CLAIM IF FOR INCENTIVE COUPON WITH NO CASH 
VALUE.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C VIRGINIA HEIDERSBERGER C8964 30,093.50$       

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
TRAVEL INSURANCE COMPANY AND OTHER 
SOURCES.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

24.OBJ23.06-05C Wallace Miers C3668 900.20$            

TRAVEL AGENCY FILING ON BEHALF OF CLAIMANT. 
TRAVEL AGENCY WAS REFUNDED BY CRYSTAL IN 
2020 AND 2021.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $900.20

24.OBJ23.06-05C WILLIAM DENNIS PETERS C11287 25,000.00$       
THIS CLAIM IS FOR AMOUNTS DUE UNDER A 
SETTLEMENT AGREEMENT.

RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $25,000.00

24.OBJ23.06-05C William Edward & Joanb Anne Hewitt C2494 4,882.80$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
THE TRAVEL INDUSTRY COUNCIL OF ONTARIO 
(TICO) AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00
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