Filing # 188416370 E-Filed 12/20/2023 12:01:36 PM

In re:

CRYSTAL CRUISES LLC, a California
limited liability company,

CRYSTAL HOLDINGS U.S.,LLC, a
Delaware limited liability company,

CRYSTAL AIRCRUISES, LLC, a Florida
limited liability company, and

Assignors,
To:

MARK C. HEALY,

Assignee.
/

IN THE CIRCUIT COURT OF THE 11TH
JUDICIAL CIRCUIT IN AND FOR
MIAMI-DADE COUNTY, FLORIDA

COMPLEX BUSINESS LITIGATION
DIVISION

Case No. 2022-002742-CA-01
Lead Case
Case No. 2022-002757-CA-01

Case No. 2022-002758-CA-01

(Jointly Administered Cases)

ASSIGNEE’S OBJECTION TO CLAIM OF DESTINATION WORLD TRAVEL

NOTICE OF OPPORTUNITY TO OBJECT AND REQUEST FOR HEARING

PLEASE TAKE NOTICE that, Pursuant to section 727.111(4), Florida Statutes, the
assignee may disallow improper claims of creditors, and the Court may consider these
actions without further notice or hearing unless a party in interest files an objection within
21 days from the date this paper is served. If you object to the relief requested in this
paper, you must file your objection with the Clerk of the Court of Miami-Dade County at
73 W. Flagler Street, Room 133, Miami, FL. 33130, and serve a copy on the assignee’s
attorney, Paul N. Mascia, Esq., Nardella & Nardella, PLLC, 135 W. Central Blvd., Ste.
300, Orlando, FL 32801, and any other appropriate person.

If you file and serve an objection within the time permitted, the Court shall schedule a
hearing and notify you of the scheduled hearing.

If you do not file an objection within the time permitted, the assignee and the Court will
presume that you do not oppose the granting of the relief requested in the paper.




COMES NOW, Mark C. Healy, Assignee in the above-captioned Assignment proceeding
(the “Assignee”™), pursuant to Section 727.113 and 727.109(4), files this Objection to Claim of
Interexpress S.A. (“Interexpress” or “Claimant’), and asserts as follows:

BACKGROUND

1. On February 10, 2022, the Crystal Cruises, LLC (the “Assignor”) executed and
delivered, and the Assignee accepted, an irrevocable Assignment for the benefit of creditors to the
Assignee (the “Assignment”). On February 11, 2022, a Petition Commencing Assignment for the
Benefit of Creditors was filed by the Assignee for the Assignor, thereby commencing the following
assignment for the benefit of creditors case pursuant to Chapter 727 of the Florida Statutes, in this
Court: In re Crystal Cruises LLC, Case No. 2022-002742-CA-01 (the “Assignment Case”).

2. Prior to the Assignment, Assignor engaged in the business of travel and
entertainment business, including operating ocean, river, and expedition cruises and conducting
related activities around the world (the “Business”).

3. The Assignee's address and telephone number are c/o Paul N. Mascia, Esq.,
Nardella & Nardella, PLLC, 135 W. Central Boulevard, Orlando, Florida 32801 and (407) 966-
2680.

4. Pursuant to § 727.112(2), Florida Statutes, all proofs of claims shall be filed by
delivering the claims to the Assignee within 120 days from the filing of the Assignment.

5. In this case, all claims were required to be filed by June 11, 2022 (the “Bar Date”).

6. This Honorable Court has the power to allow or disallow claims against the estate

and determine their priority. See § 727.109(4), Florida Statutes.



OBJECTION TO CLAIM

7. DWT delivered Claim No. 1589 in the amount of U.S. Dollars $90,567.08 (the
“Claim™) via email to the Assignee on April 20, 2022, a true and correct copy of which Claim is
attached hereto as Exhibit “A”.

8. Assignee has reviewed the claim and all documentation provided by the Claimant.
DWT’s is a travel agency attempting to collect commissions on fees not paid by the consumer,
therefore not collectible by DWT or allowed. Assignee objects to $58,388.50 of the claim. The
remainder of the claim, $33,178.55 is supported by the documentation and as such, Assignee
agrees to allow.

WHEREFORE, the Assignee respectfully requests the Court enter an order sustaining his
Objection to Ruis’ Claim, DENYING $58,388.50 of the Claim allowing only $33,178.55 and
granting any such further relief that this Court may deem just and proper.

DATED this20 th day of December 2023.

NARDELLA & NARDELLA, PLLC
Co-General Counsel for Assignee
135 W. Central Blvd., Ste. 300
Orlando, FL 32801

(407) 966-2680

By: /s/ Paul N. Mascia
Michael A. Nardella, Esq.
Florida Bar No. 051265

Paul N. Mascia, Esq.

Florida Bar No. 0489670
mnardella@nardellalaw.com
pmascia@nardellalaw.com
kcooper@nardellalaw.com



kmandrsn11@gmail.com
Typewritten text
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via the
Florida Court’s e-Filing Portal on December 20, 2023, which will serve upon all parties and
interested persons of record in this action; on claimant Destination World Travel, P.O. Box 2040

South Plympton, South Australia 5038; and via email to info@destinationworld.com.au and

cbl44@judl1.flcourts.org pursuant to CBL Rule 2.2.

By: /s/ Paul N. Mascia
Paul N. Mascia



mailto:info@destinationworld.com.au
kmandrsn11@gmail.com
Typewritten text
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EXHIBIT “A”



|S3

IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL CIRCUIT,
IN AND FOR MIAMI-DADE COUNTY, FLORIDA

In Re:
CRYSTAL CRUISES, LLC
a California Limited Liability company.
Assignor, Case No.: 2022-002742 CA 01
To:
MARK C. HEALY,
Assignee,
/
PROOF OF CLAIM

TO RECEIVE ANY DIVIDEND IN THIS PROCEFDING YOU MUST COMPLETE THIS PROOF OF CLAIM AND
DELIVER [T TO THE ASSIGNEE NO LATER THAN:

JUNE 11, 2022
THE ASSIGNEE'S. NAME AND ADDRESS ARE AS FOLLOWS:
" Mark C. Healy, Assignee
MICHAEL MOECKER & ASSOCIATES. INC.
1885 Marina Mile Blvd., Suite 106
Fort Lauderdale, FL 33315
(954)252-1560 - (954) 252-2791 Fax No.
Info@Moecker.com

. CREDITOR NAME (Your name): DESTINATION WO RLD 7RANVAL

ADDRESS: PO, BOR204.O, Souzy "{j"
@urff /&'u&vmm SsO38

TELEPHONE NUMBER: 7.@8—

E-MAIL ADDRESS: )n ez ticia world. o, AL

Please r'Je sure to Hoﬂﬁr us if you have a change of address.

2, BASIS FOR CLAIM: ; total clm amt $90,56708

[ ] Goods Sold [1 W.ages, Salaries and Compensations [ 1 Secured Creditor
[ 1 Services Performed [] Taxes e
[ 1 Money Loaned [ ] Shareholder [ ] Other: _COM NS S1On)
FRo2m ©Z2T0n 2220 opiung oS
3, DATE DEBT WAS INCURRED: | VAgs ﬁug - A PER A77ncem@ENTI S é%
4. AMOUNT OF CLAIM: BUSD B4, HI1. 97 + BAuwB2gE 575, E '

is, SUPPORTING DOCUMENTS: Atfach copies of supporting documents, such as promissory notes,
purchase order, invoices, itemized statement of running accounts, court judgments, or evidence of security interests. [f the
documents are not available, explain. If the documents are voluminous, altach a summary.

6. SIGNATURE: Sign and print name and title, if any, of the creditor or ntler person authorized to file this claim:
DATED:_ /O TV%& 032 BY: /] Wé
R Signature of Llaip¥nt or Representative
ORIG N Aee S iTTEP
L295m 3 Su 120RTING » TUDIY /A9 .45 / CWMNIR  MANAGS

Print Name and Title Here

”\?D’Q\BSLQL,\«%MT%
— — S S\OVO o oS




MICHAEL
MOECKER

&'t\\lﬂ IR RERY

1885 Marina Mile Bivd., Suite 103, Fort Lauderdale, FL 33315
Phone: 954-252-1560 -Fax: 954-252-2791

From: Destination World Travel Australia <info@destinationworld.com.au>
Sent: Friday, July 08, 2022 6:30 AM

To: Norma Castellon <ncastellon@moecker.com>

Subject: PROOF OF CLAIM - CRYSTAL CRUISES - DESTINATION WORLD TRAVEL

Dear Norma,
I'have compressed the files in the attachments as requested, and have summarised our claim below.

FYI: Crystal ran 2 accounts for our company. The majority of bookings were paid in $USD and commission is
owed in SUSD, with a smaller account for funds paid in Australian dollar with commission owing in

SAUD. We are owed commission for 3 group tours ($USD) which are detailed in the attachments and in the
summary below. We are also owed commission for a number of individual bookings and have separated those
paid in SUSD from those paid in SAUD.

Supporting documentation/invoices reflecting payment received by Crystal are in each compressed PDF file
attached, and a list of all claims can be accessed in the attached zip file.

PROOF OF CLAIM SUBMITTED 20 APRIL,2022

DESTINATION WORLD TRAVEL TOTAL CLAIM IN USD $84,611.97 + CLAIM IN AUD $8,298.57

e GROUP#35001 07 JUN, 2020
0CS200607-12 LISBON/LONDON SUSD 18,565.30

e GROUP #47109 08 MARCH, 2021
0CS210308-14 MOMBASA/CAPETOWN $USD 14,934.45

e GROUP#54041 08 NOVEMBER, 2022
0CS221108-21 LISBON/ATHENS SUSD 28,352.36

e |INDIVIDUAL /NON GROUP SUSD 22,759.86
LIST OF PASSENGERS WITH BOOKING DETAILS
ATTACHED TO CLAIM



» INDIVIDUAL/NON GROUP SAUD 8,298.57
LIST OF PASSENGERS WITH BOOKING DETAILS
ATTACHED TO CLAIM

Regards,
Judith

Judith Hards

Destination World Travel

Lic TTA 156054

incorporating Singles Travel Connections
www.singlestravel.com.au
www.destinationworld.com.au

Ph: 08 8293 6988

Hi Judith - Please combine the four claims into one single claim. WE need the claim amount to be the total owed by
Crystal to Destination World travel. Please resubmit directly to me by email including the supporting documents in order
to file your claim. Your claim HAS NOT BEEN FILED.

Norma Castellon

MICHAEL
MOECKER

& ANNOHC A LTS TN
Hi
1885 Marina Mile BIvd., Suite 103, Fort Lauderdale, FL 33315
Phone: 954-252-1560 -Fax: 954-252-2791



Group Individual Reservation Invoice (USD)

Booking  Nams Cruise ¥are Discounts Cruise Fare Port Insuranca Alr Hotef Total Crulse [nsurance Hotel Comm Net Invoice Paid Gross
L before after Charges Fare Comm. Comm. Comm.,  Total Balance
Discounts Discounts
2154369 Katherine Griffin 14£,562.00 -7,709.00 6.854.0C 576.00 0.00 0.0¢ Q.00 7,430.00 342.70 Q.00 0.00 342.70 7.087.30 1.430.00 0.00
14,563.00 -7,708.00 6,854.0¢ §76.00 0.00 0.00 0.00 7,430.00 342,70 0.00 600 342,70 7,087.30 7.420.00 .00
7155224  Teresa Gasievich 15,958.00 -8.307.00 7.651.00 576.00 0.00 .09 000 8.2271.00 382.55 000 009 382.55 7.844.45 7,844.45 .00
15,958.00 -8.307.00 7,651.00 576.09 0.00 0.90 0.00 8,227.00 3812.55 0.00 0.60 382.55 7.844.45 7,844.45 .00
2164556 Jirdith Sinth 11,803.00 6,428.00 8,375.00 576.00 ¢.0090.00 Q.00 5.951.00 808,25 ¢.00 0.00 806.25 5,144.75 5,262.0% -138.00
11.803.00 -6.428.00 5,375.00 576,00 €¢.00 0.00 0,00 5,951,00 806,25 ¢.00 0.00 B806.25 5,144.75 5.262.05 -£38.00
23164657 Anm Bell 11.803.00 -6.428.00 5.375.00 576.00 0.00 0.0¢ 0.00 $.951.00 806,25 0.00 046 806.25 5.144.75 5,951.60 .09
11,803.00 6,428,00 5,375,600 576.00 0,06 0,00 0,00 5.951.00 808.25 .00 0.00 806.25 5.144.75 5,951.0C 0.40
216456G Robyn Bailey 15,958.00 £.111.00 7.847.00 576.00 0.00 0.0¢ 0.00 842300 1.177.08 0.00  049¢ $177.05 7.245.95 8,423.00 0.00
15,958.00 3.1%1.00 7.847.00 576.00 ¢.00 0.0¢ 0.00 842300 1,177.05 ©0.00 0.00 1,77.05 7,245,935 8,423.00 0.00
2165261  £lzabeth Stockdale 11.803.00 $.565.00 5.238.00 576.00 0.00 0.0¢ 0.00 5.814.00 785.70 0.00 040 785.70 5,028.30 5,814.00 neg
11,803.00 £.565.00 5.238,00 576.00 6,00 0,00 0,00 5,814.00 785.70 0.00 0.00 785,70 5.028.30 5,614,00 0.90
2171395 Ann Shapiro 11,803.00 6.565.00 5,238.00 576.00 0.00 0.0¢ 0.00 5.514.C0 735.70 0.00 0.0 785.70 5,028.30 5,028.30 .09
11,803.00 £,565.00 5,238.00 576.00 0.00 0.00 0.09 $,814.00 785,70 0.00 0400 785,70 £,028.30 5,028.30 0.00
2171401  Vivienne Farher 11.803.00 -8,565.00 5,238.00 576.00 0.00 0.00 0.00 6,814.00 188.70 0.00 000 785.70 5,028.20 5.028.30 0.00
11,803.00 £,565.00 5,238.00 576.90 0.09 0.00 0.09 $,814.00 785.70 0.00 0.00 785,70 5.0258.30 5,028.30 0.90
2172497 Pauline Amos 11,803 .00 -7.597.00 4,206.00 576.00 0.00 0.0¢ 0.00 4,782.00 £30.30 0.00 0.00 630.90 4,151.10 4,782.00 0.09
11,803.00 7,597.09 4,206,00 576.00 ©.00 0.0¢ 0.00 4,782.00 630.90 000 0,00 630,90 4,151.10 4,782.00 0.90
2181892 PBrian Hards 13.598.00 8,133.00 5,465.00 576.00 0.00 ¢.00 0.00 6,041.00 819.75 0.00 000 1,639.50 10,442.50 10,442.50 0.0
Judith Hards 13.598.00 -8,133.00 5,465.00 576.00 0.00 0.00 0.60  §,041,00 819.75 0.0 0.00
27,196.00 -16,266.00  10,930.00 1,152,00 0.00 0.00 9.00 12,082.00 1,639.50 G.09 000 1,639.50 1044250 10,442.50 0.90
2185015 Virginia Mace 15,658.00 -8,106.60 7,852.00 576.00 0.00 ¢.00 0.00 8,428,060 1,577.80 060 000 1177.80 7.250.29 7,250.20 0.00
15,958 90 -2,106.00 7.852.00 $76.00 0.00 0.0¢ 0.00 8,428.00 1,177.80 0.09 Q.00 1,477.80 7.250.20 7,250.29 0,00
2185155 Robyn Morrison 11.803.00 -6.565.00 5,238.00 576.00 0.60 ¢.00 0.0 5,614.00 78510 0.¢60 ¢.00 785.70 5,628.20 5,028.39 090
11,803.00 %,565.00 5,238.00 876.00 9.00 0.0¢ 0.00 5,814.00 785.70 000 048 785,70 5,028.30 5,025.30 0.00
2185177 Jefliey Jarrat 13.588.00 -7.846.00 5,752.00 §76.00 0.60 6.0 0.00 6,328.00 862.80 0.60 ¢.00 1.725.60 10,630.40 +0.930.40 000
Susan Jarratt 13.598.00 -7,846,00 5.752.00 576.00 0.00 .00 0.00 6,328.00 862,80 0.60 .00
27,19600  -15,692.00  11,504.00 1,152.00 0.00 0.00 0.0 12,856.00 1.725.60 0.60 000 1,72580 10,930.40 16,930.40 0.00
2185577  Kelvir Smitk 11.803.00 £6.149,00 5,654.00 576.90 0.00 0.60 G.00 §,230.00 248,10 0.00  0.00 848,10 5,381.99 5,381.90 0.00
11,803.00 £,549.00 5,654.00 576.00 0.60 ¢.00 0.00 6,230.00 848,10 0.00 ¢.00 848.10 5,381.90 5,381.90 0.0
2187017  Sarah Bellmaine 15.953.0¢ -7.699.00 $,259.00 576.00 0.00 0.60 0.00 8,835.00 1,238.85 0.00  0.00 1.238.35 7.596.15 8.835.00 .00
15,958.00 -7,680.00 8,259.00 576.00 0.60 .00 0.00 £,835.00 1,238.85 0.00 0.00  1,238.835 7,596.15 $,835.00 0.00
2188572 Rohyn Simms 15,958.00 -7.905.00 8.053.00 576.00 0.00 0.00 9.00 B.629.00 1.2071.95 9.00 Q00 1,207.95 7.421.05 7.421.06 .00
15,958.00 -7,905.00 8,053.00 578.00 #.00 6.00 0.00 §,629.00 1,207.95 .00 6.00 1,207.95 7,421.05 7.421.0% 0.0¢
2208203 Margaret Drury 11.803.00 -6,428.00 5,375.0¢ 576.00 9.00 0.0¢ 0.00 595100 806.25 0.00 0.63 808.25 5,144.75 5,744.75 0.Cg
1,803.00 £6,428.00 5,375.00 576,00 6.00 0.060 0.00 5,951.00 208.25 000 0.00 806.25 5,144,175 $.144.75 0.00
2211532  Helen Tulloch 11,803.00 6.290.00 5.513.00 576.00 000 0.00 090 608500 $26.95 006 0.60 826.95 5.262.05 5,252.15 0.00
11,803.00 -6.290.00 5,513.00 576.00 0.00 0.00 0.00 6,088.00 §26.95 0.00 0.00 826.95 5,262.05 5,262.95 .08
2219182 Myroa Sabet - 14,803.00 -6,431.00 £.372.00 576.00 0.0¢ 0.00 0400 §.942.00 808.30 0.00 0.0 205.80 5.142.20 5,142.20 0.9
11.803.00 6.431.00 5,372,00 576,00 0.00 0.00 0.00 5,948.00 &05.80 0.00 0.00 805.80 5,142,20 5,142.20 0.00
Total: 218,578.00 -151,806.00 126,772.00 2,098,00 0.00 0.06 0.00 138,36B.00 17,565.30 0.00 0.60 17,565.30 121,302.,7% 126,401.45 -138.00
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Statement of Account Page 2 of 3 ' \

Prepared for ’ Membership Number Date "

BRIAN T HARDS MOOEK-XXXXXX-71000 May 12, 2019

DESTINATION WORLD TRAVEL

ABN: 69002193193

Detalls : Foreign Spending

New Transactions for BRIAN T HARDS

Card Number YXO0K-20000K-71000

April 21 INTERNODE PA. ADELAIDE 92.35

ABN 82052008581 Referenco: 556078

May 1 CRYSTAL CRUISES, LLC 05 MIAMI . 100000 1,464.93

% ) UNITED STATES DOLLAR

AUDT 364,93 includes conversion commission of AUD 42.67

Total of new transactions for BRIAN T HARDS | 1,557.28




destinationworld@internode.on.net

MR E BN i
From: Sales, Crystal Australia & New Zealand <sales.anz@crystalcruises.com>
Sent: Wednesday, 1 May 2019 14:02
To: Destination World - Judith
Cc: Reid, Amber
Subject: RE: New group OCS200607-12 and OCS200920-21
Attachments: image001,jpg; image002,jpg
Hi Judith,

Thank you for your email. ' )\(
3{% Please note | have now charged the allocation denosit of US$1,000 for group 35001. 7 (

Group 35002 has now also been cancelled.

Many thanks,
Kimberley

Kimberley MclIntosh
Sales & Marketing Coordinator
Australia & New Zealand

Suite 2, Level 16, 6 O’Connell Street
Sydney NSW 2000

T: 1300 059 263 (LOCAL CALL AUSTRALIA) 0800 600 108 (TOLL FREE NEW ZEALAND)
T: 61 2 8074 6500

From: Destination World - Judith <destinationworld@internode.on.net>
Sent: Tuesday, 30 Apri! 2019 4:35 PM

To: Sales, Crystal Australia & New Zealand <sales.anz@crystalcruises.com>
Subject: RE: New group QCS200607-12 and OC5200920-21

Dear Amber,

Credit card authorisation for group deposit-on LIS/LON cruise is attached. Please cancel allocation held for
0C5200920-21

Regards,
Judith

Judith Hards

Destination World Travel

Lic TTA 156054

incorporating Singles Travel Connections



Destination World Travel P 0 Box 2040,

South Plympton S.A. 5033

Inc. Singles Travel Connections R Ph: 08 8293 6988
Lic. TTA 156054 Email: destinationworld@internode.on.net

Website: www.singlestravel.com.au

GROUP #47109 0CS210308-14 MOI;ABASA/ CAPETOWN

BOOKING # NAME COMMISSION $USD
2210146 HARDS/BRIAN & JUDITH $1823.70
2229585 ARTHUR/KERI $997.95
2210147 BAILEY/ROBYN $1367.85
2210153 BELL/ANN $997.95
2211948 DRURY/MARGARET $972.30
2211547 HICKSON/ROBERT $1023.60
2210151 LO/CHERYL $997.95
2210154 MACE/VIRGINIA $1367.85
2230265 MURRAY/KATHERINE $1023.60
2210404 POCKNALL/HEATHER $997.95
2210150 RYAN/LORRAINE $1023.60
2210156 SMITH/JUDITH $1367.85
2229584 WALSH/D‘ANNE $972.30
TOTAL COMMISSION OUTSTANIJ:)ING FOR GROUP # 47109 $USD 14,934.45




g% CRYSTAL

| CR ESE RESERVATION NUMBER: 2210146
GK D ONBOARD

_ GRO P. NUMBER: 47109

' 008219308-14 AFRICAN ALLURE
4 DAYS ON BOARD THE CRYSTAL SYMPHONY
' Mombasa' Kehya to Cape Town, South Africa
'_ f21 through March 22,2020

DESTINATION WORLD TRAVEL ISSUED: 06/11/2020
P.O Box 2040

South Piympton, SA, 5038

ATTN: Brian Hards

Thank you for choosing Crystal Cruises. Please take a moment to review this |mportant Reservation Advice information to make the cruise planning
process as efficient and easy as possible.

This reservation is subject to the terms and ¢onditions. Please refer to the applicable Crysial Cruises brochure or Crystal Cruises website for additional
terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

Guests [ Stateroom f

Mr Brian Hards 8023 {82} Crystal Key: WEBGN1

Crystal Society #: 3471338 Defuxe Forward Statercom with Verandah

Mrs Judith Hards 8023 (B2} - Crystal Key: W6BGN2

Crystal Society #: 310542 Deluxe Forward Stateroom with Verandah

For security purposes your surnane {last name} on tfte crifse reservation must be an exact match with the surname shown on your passport.
Surname Guest 1: HARDS i
Surname Guest 2; HARDS N



Cruise Fare Calculation (USD)

Brian Judith Total

Hards Hards
Regular Cruise Fare $8,799.00 $8.,799.00 $17,598.00
Book Mow Savings -$2,4006.00 -$2,400.00 -54,800.00
Book Now Cruise Fare $6,399.00 $6,399.00 £12,798.00
Crystal Sociely Savings -$160.00 -$160.00 -$320.00
Onboard Biscount -$160.00 -$160.00 -$320.00
Cruise Fare After Discounts $6,079.00 $6,079.00 £12,158.00
Taxes, Fees And Port Charges $700.00 $700.00 $1,400.00
Your Client’s Crystal Cruise Fare . $6,779.00 $6,779.00 $13,558.00

Payments and Balance

Payment received $3,589.50
Net Balance Due $8,144.80
Gross Batance Due $9,968.50

Payment Schedule

FIRST DEPOSIT of $3,389.50 due on Oct 12, 2019
FINAL PAYMENT of $10,168.50 due on Oct 09, 2020
Penalty if cancelled $400.00

DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE? You can also manage your client's booking, check availability, and maore by using our booking
engine, CruiseBuilder. For fast, convenient service log on today at book.crystalcruises.com - accessible 24 hours a day, 7 days a week.

Commission Information {U.S.: Dollars}

SAVINGS -$2,639.70
- BOOK NOW -$720.00
‘; CRUISE FARE $5,279.40
CRYSTAL SOCIETY -$48.00
ONBOARD -$48.00

>ik ﬁ(ﬁ\ COMMISSIONS TOTAL $1,823.70 ] { g[(




5‘% CRYSTAL

CRU SE"R '__:ERVATicN NUMBER: 2229585

821 '0'308_-14’ AFRICAN ALLURE
14 DAYS ON BOARD THE CRYSTAL SYMPHONY
Mombasa_, Kenya to Cape Town, South Africa
- March08, 2021 through March 22, 2021

DESTINATION WORLD TRAVEL ISSUED: 12/12/2019
P.O Box 2040
South Plympton, SA, 5038

ATTN: Brian Hards
Thank you for choosing Crystal Cruises, Please take a moment to review this |mportant Reservation Advice information to make the cruise ptanning
process as efficient and easy as possible,

This reservation is subject to the terms. and conditions. Please refer 1o the applicable Crystal Cruises brechure or Crystal Cruises website for additional
terms and conditions that apply {o your booking including the legally binding Guest Ticket Contract.

Guests / Stateroom

ty #: 545314 e Stateroom with Large Picture Window {Limited View)

]
For security purposes your surname (last name)} on thacruise reservation nmust be an exact match with the surname shown on your passport.

Surname Guesf 1: ARTHUR



Cruise Fare Calculation (USD)

Regular Cruise Fare $6,949.00
Book Mow Savings -$2,400.00
Book Now Cruise Fare $4,549.00
Single Supplement $2,275.00
Crystal Society Savings -5171.00
Cruise Fare After Discounts $6,653.00
Taxes. Fees And Port Charges $700.00
Your Client’s Crystal Cruise Fare $7,353.00
Payments and Balance

Net Batance Due $4,516.80

Gross Balance Due $5,514.75

Balance due if paid in full by Jun 11, 2020 $4,375.70

(includes $166.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)

Paymant Schedule

Commission Informalion (U.S. Dollars)

BOOK NOW -3360.00
CRUISE FARE $2.084.70
CRYSTAL SQCIETY -$25.65
SINGLE SUPPL $341.25
SAVINGS -$1.04235

Top 10 Reasons to sail with Crystal Cruises

The most trusted, all-inclusive luxury cruise brand

Open-seating. Michelin-inspired cuisine and casual dining in multiple restaurants

Mobu Matsuhisa's only sea-going restaurants

24-hour room service in every room category, plus butler service in Penthouses andg above
Multiple open bars and lounges, and endless pours of fine wines and spirits

The highest space-to-guest ratios with big-ship amenities and small-ship feet

The highes? staff-{o-guest ratic offering unmatched, personal service

Free unlimited Wi-Fi throughout the ships

More than 2,000 shore excursions plus complimentary voluntourism opportunities

The highest acclaimed enrichment in the industry. plus exclusive entertainment partnerships

RO NI OREN
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Cancellation Policy

Per Person
Non-refundable Administrative Fee prior to Oct 09, 2020 $200.00
Oct 03, 2020-Nov 07, 2020 25%
Nov 08, 2020-Dec 07, 2020 50%
Dec 08, 2020-Jan 06, 2021 75%
Jan 07, 2021-Mar 08, 2021 100%

Total

$6,949.00
-$2,400.00
$4,549.00
$2,275.00
-$171.00
$6,653.00
$700.00
$7,353.00

* General cancellation policy for reference purposes only. Astual penalty amount will be assessed at the time of the canceltation and may differ from the

general policy.
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Cruise Fare Calculation {USD)

L Robiyn ©

. Robyr Total
Bailey

Regular Cruise Fare $8,799.00 $8,799.00
Book Now Savings -$2.400.00 -$2,400.060
Book Now Cruise Fare $6,399.00 $6,399.00
Single Supplement $3.200.00 $3,200.00
Crystat Society Savings -$240.00 -$240.00
Onboard Discount -$240.60 -$240.00
Cruise Fare After Discounts $9,119.00 $9,119.00
Taxes. Fees And Port Charges $700.00 $700.00
Your Client's Crystal Cruise Fare $9,819.00 $9,819.00
Payments and Balance
Paymient received $2,454.75
Net Balance Due $5,996.40
Gross Balance Due $7,364.25
Balance due if paid in full by Jun 11, 2020 $5,802.60
{includes $228.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minug discounts)
Payment Schedule
FIRST DEPOSIT of $2,454.75 due on Qct 17, 2019
FINAL PAYMENT of $7,364.25 due on Oct 09, 2020
Penalty if cancelled $200.00
Commission Information (U.S. Dollars)
OMNBOARD -$36.00
SAVINGS -51,319.85
BOOK NOW -$360.00
CRUISE FARE 52,639.70
CRYSTAL SOCIETY -$36.00
SINGLE SUPPL, $480.00 .
COMMISSIONS TOTAL $1,367.85 l 75/&&

Top 10 Reasons to sail with Crystal Cruises

The mest tfrusted, all-inctusive luxury cruise brand

Open-seating, Michelin-inspired cuisine and casual oizing in multiple restaurants

Nobu Matsuhisa’s only sea-geing restaurants

24-hour room service in every room category, plus butier service in Penthouses and above
Multiple open bars and lounges, ang endless pours of fine wines and spirits

The highest space-to-guest ratics with big-ship amenities and smal-ship feel

The highest staff-to-guest ratio offering unmatched, personal service

Free unlimited Wi-Fi throughout the ships

More than 2,000 shore excursions plus complimentary voluntourism opportunities

The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

Qe NEaRWN S
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Cancellation Policy

Per Person
Non-refundable Administrative Fee prior to Oct 09, 2020 $200.00
Oct 09, 2020-Nov 07, 2020 25%
Nov 08, 2020-Dec 07, 2020 50%
Dec 08, 2020-Jan 06, 2021 75%
Jan 07, 2021-Mar 08, 2021 100%

* General cancellation policy for reference purposes only. Actual penalty amount wilf be assessed at the time of the canceflation and may differ from the

general policy.
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szraezds 4 AFRicAN ALLURE

DESTINATION WORLD TRAVEL ISSUED: 09/24/2019

P.O Box 2040
South Plympton, SA, 5038
ATTN: Brian Hards

Thank you for choosing Crystal Cruises. Crystal highly recommends the purchase of travel insurance. For your convenience we offer the Cruise Protection
Program, which provides cancellation benefits and coverage while traveling. To obtam your state- specxf ic Certificate of insurance that contains the

complete terms, conditions, limitations and exclusions of the certificate, visit . Please take a moment to review this
Important Reservation Advice information to make the cruise planning process as efficient and easy as possmle.

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for additional

terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.
i

Guests / Srateroom

Srystal Key: RPEMJT ¢

Difiixe’ Forward'Stateroom with Verandah
¢

[

Bailey:
“Crystal Society #: 598737

For security purposes yowr surname (last name) on the'eruise reservation must be an exact match with Hie swrname shown on your passport.
Surname Guest 1: BAILEY )

:
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DESTINATION WORLD TRAVEL ISSUED: 09/25/2019
P.O Box 2040
South Plympton, SA, 5038

ATTN: Brian Hards

Thank you for choosing Crystal Cruises. Crystal highly recommends the purchase of travel insurance. For your convenience we offer the Cruise Protection
Program. which provides cancellation benefits and coverage while traveling. To obtain your state-specific Cerlificate of Insurance that contains the
complete terms, conditions, limitations and exclusions of the certificate, visit Crystal's Cruise Protection Program. Please take a moment to review this
Impartant Reservation Advice information to make the cruise planning process as efficient and easy as possible.

This reservation is subject to the ferms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for additional
terms and conditions that apply 1o your booking including the legally binding Guest Ticket Contract.

Guests / Staleroom ¥
v

{

{
“Stateroom with Large Picture Window (Limited View)

Al ey RIDXP1

ety #: 476780

For security purposes your syriame (lust name) an the cruise reservation nwst be an exact match with the surname shown on your passport.
Surnanie Guest 1: BELL
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Cruise Fare Galculation (USD)

Regular Cruise Fare

Book Now Savings

Book Now Cruise Fare

Single Supplement

Crystal Society Savings

Cruise Fare After Discounts
Taxes, Fees And Port Charges
Your Client's Crystal Cruise Fare

Payments and Balance

‘Payment received $1,838.25 © ¢

Net Balance Due $4,516.80
Gross Balance Due $5,514.75
Balance due if paid in full by Jun 11, 2020 $4,375.70

22 /O S 3

(includes $165.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)

Payment Schedule

FIRST DEPOSIT of $1,838.25 due on Oct 12, 2019
FINAL PAYMENT of $5,514.75 due on Oct 09, 2020
Penalty if cancelled $200.00

Commission Infornation (U.S. Dollars)
SAVINGS

BOOK NOW

CRUISE FARE

CRYSTAL SOCIETY

SINGLE SUPPL

Ann
‘Bell

$6,949.00
-$2,400.00
$4,549.00
$2,275.00
-$171.00
$6,653.00
$700.00
$7,363.00

-$1,042.35
-§360.00
$2,084.70
-$25.65
$341.25

{COMMISSIONS TOTAL

Top 10 Reasons to sail with Crystal Cruises

The most trusted, alt-inclusive luxury cruise brand

Neobu Matsuhisa's enly sea-going restaurants

Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

24-hour room service in every rcom category, plus b utler service in Penthouses and above

Muttiple open bars and lounges, and endless pours - fine wines and spirits
The highest space-to-guest ratios with big-ship amenities and smali-ship feel
The highest staff-to-guest ratio offering unmatched, parsonal service

Free unlimited Wi-Fi throughout the ships

SO R NDE RN

—_

Cancellation Policy

Non-refundable Administrafive Fee prior to Oct 09, 2020
Oct 09, 2020-Nov 07, 2020
Nov 08, 2020-Dec 07, 2020
Dec 08, 2020-Jan 06, 2021
Jan 07, 2021-Mar 08, 2021

More than 2,000 shore excursions plus complimentary voluntourism opportunities
The: highest acclaimed enrichment in the industry, plris exclusive entertainment partnerships

Per Person
$200.00
25%

50%

75%

100%

Total

$6,949.00
-$2,400.00
$4,549.00
$2,275.00
-$171.00
$6,653.00
$700.0C
$7,353.00

$997 ﬂ%&f

* General cancellation policy for reference purposes only. Astual penalty amount wifl be assessed at the time of the cancellation and may differ from the

general policy.
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PESTINATION WORLD TRAVEL : ISSUED: 10/01/2019
P.O Box 2040
South Plympton, SA, 5038

ATTN: Brian Hards

Thank you for choosing Crystal Cruises. Crystal highly recémmends the purchase of travel insurance. For yous convenience we offer the Cruise Protection
Program, which provides cancellation benefits and coverage while traveling. Te obtain your state-specific Cerfificate of Insurance that contains the
complete terms, conditions, limitaticns and exclusions of the certificate, visit Crystal's Cruise Protection Program. Please take a moment to review this
{mportant Reservation Advice information to make the crmse planning process as efficient and easy as possible.

This reservation is subject {0 the terms and conditions. P!ea"se refer fo the applicable Crystal Cruises brochure or Crystal Ciuises website for additional
terms and conditions that apply to your booking including the fegally binding Guest Ticket Contract.

Guests / Staleroom

-t wat

Mis.Margaret Prury 7048 (E1) Crystal Key: B7X4W1
Crystal Society #: 563642 Deluxe Stateroom with Large Picture Window {Limited View)

1
For security purposes your surnarne (last nane) on the’ cruise reservation must be an exact match with the surname shown on your passport.

Surnme Guest 12 DRURY

¢t e e b
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Cruise Fare Calculation (USD)

vi . Margaret . Total
. =Dl

Regular Cruise Fare $6,949.00 $6,849.00
Book Now Savings -$2,400.00 -$2,400.00
Book Now Cruise Fare $4,542.00 $4,549.00
Single Supplement $2.275.00 $2,275.00
Crystal Society Savings -3171.00 -$171.00
Onboard Discount -$471.00 -$174.00
Cruise Fare After Discounts $6,482.00 $6,482.00
Taxes, Fees And Port Charges $700.00 $700.00
Your Client’s Crystal Cruise Fare $7,182.00 $7,182.00
Payments and Balance '
Payment received $1,795.50
Net Balance Due $4,414.20
Gross Balance Due $5,386.50
Balance due if paid in full by Jun 11, 2020 $4,276.50
{includes $162.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)
Payment Schedule
FIRST DEPOSIT of $1,795.50 due on Oct 10, 2019
FINAL PAYMENT of $5,386.50 due on Oct 09, 2020
Penalty if cancelled $200.00
Commission Information (U.S. Dollars)
SAVINGS -$1,042.35
BOCK NOW -$360.00
CRUISE FARE $2,084.70
CRYSTAL SOGIETY -$25.65
SINGLE SUPPL, $341.25
ONBOARD -$25.65

% a{ | cOMMISSIONS TOTAL - $972.30 ) &( rQé

Top 10 Reasons to sail with Crystal Cruises

The most trusted, all-inclusive luxusy cruise brand

Cpen-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

Nobu Matsuhisa's only sea-going restaurants

24-hour room service in every room category, plus kutler service in Penthouses and above
Multiple open bars and lounges, and endiess pours of fine wines and spirits

The highest space-to-guest ratios with big-ship amenities and small-ship feel

The highest staff-to-guest ratio offering unmatched, personal service

Free unlimited Wi-Fi throughout the ships

More than 2,000 shore excursions plus complimentary voluntourism opportunities

The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

LN AN

-

Canceliation Policy

Per Person
Non-refundable Administrative Fee prior to Oct 09, 2020 $200.00
Oct 09, 2020-Nov 07, 2020 25%
Nov 08, 2020-Dec 07, 2020 50%
Dec 08, 2020-Jan 06, 2021 75%
Jan 07, 2021-Mar 08, 2021 100%

* General cancellation poficy for reference purposes only. Actual penaity amount wiit be assessed at the time of the cancellation and may differ from {he
general policy.
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14 DAYS ON BOARD THE CRYSTAL SYMPHONY
to Cape Tawr, South Africa
o i, 201

DESTINATION WORLD TRAVEL ISSUED: 09/30/2019
P.O Box 2040
South Plympton, SA, 5038

ATTN: Brian Hards ,

b

Thank you for choosing Crystal Crufses. Crystal highly recommends the purchase of travel insurance. For your convenience we offer the Cruise Protection
Program, which provides cancellation benefits and coverage white traveling. To obtain your state-specific Certificate of Insurance that containg the
complete terms, conditions, limitations and exclusions of the certificate, visit Crystal's Cruise Profection Program. Please take a moment to review this
Important Resarvation Advice information to make the cruis‘f, planning process as efficient and easy as possible.

This reservation is subject to the terms and conditions. Pleése refer to the applicable Crystal Cruises brachure or Crystal Cruises website for additional
terms and cenditions that apply to your booking including the fegally binding Guest Ticket Contract.

Guests / Staleroom

t
Mr Robert Hickson /7058 (E1) f Crystal Key: N8HPV1
Client 1D: 3199648 Deluxe Stateroom with Large Picture Window {Limited View)

3
For security purposes your surname (last name} on thejeruise reservation must be an exact match with the surname shown on your passport,
Surnanie Guest 1: HICKSON .



Cruise Fare CGalculation (USD)

Robert Totat

Hickson
Regular Cruise Fare $6,949.00 $6,949.00
Book Now Savings -$2,400.60 -$2,400.00
Book Now Cruise Fare : $4,549.00 $4,549.00
Single Supplement $2,275.00 $2,275.G0
Cruise Fare After Discounts $6,824.00 $6,824.00
Taxes, Feas And Port Charges $700.00 $700.00
Your Client’s Crystal Cruise Fare $7,524.00 $7,524.00
Fayments and Balance
Payment received $1,881.00
Net Balance Due $4,619.40
Gross Balance Due $5,643.00
Balance due if paid it full by Jun 11, 2020 $4,474.05
(includes $171.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts}
Payment Schedule
FIRST DEPOSIT of $1,881.00 due on Qct 11, 2019
FINAL PAYMENT of $5,643.00 due on Oct 09, 2020
Penaity if cancelled $200.00
Cominission Information (U.S. Dollars)
BOOK NOW -$360.00
SAVINGS -$1,042.35
CRUISE FARE $2,084.70
SINGLE SUPPL $341.25

COMMISSIONS TOTAL 02580 | P

Top 10 Reasons to sail with Crystal Cruises

The most frusted, all-inclusive Tuxury cruise brand

Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

Nobu Matsehisa's only sea-going restaurants

24-hour reom service in every room category, plus butler service in Penthouses and above
Multiple open bars and lounges, and endless pours of fine wines and spirits

The highest space-to-guest ratios with big-ship amenities and small-ship feel

The highest staff-to-guest ratio offering unmatchead, persenat service

Free unlimited Wi-Fi throughout the ships

More than 2,000 shore excursions plus complimentary voluniourism opportunities

The highest acclaimed enrichment in the industry, ptus exclusive entertainment parinerships

@O NG WN >
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Cancellation Policy

Per Person
Non-refundable Administrative Fee prior to Oct 09, 2020 $200.00
Qct 09, 2020-Nov 07, 2020 25%
Nov 08, 2020-Dec 07, 2020 50%
Dec 08, 2020-Jan (6, 2021 75%
Jan 07, 2021-Mar 08, 2021 100%

* General cancellation policy for reference purposes only. Actual penalty amount will be assessed at the time of the cancelfation and may differ from the
general policy.
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ISE RESERVATION NUMBER: 2210151
OUP NUMBER: 47109 -

DESTINATION WORLD TRAVEL ISSUED: 09/24/2019
P.O Box 2040
South Plympton, SA, 5038

ATTN: Brian Hards

Thank you for choosing Crystal Cruises. Crystal highly recommends the purchase of fravel insurance. For your convenience we offer the Cruise Protection
Program, which provides cancellation benefits and coverage while traveling. To obtain your state-specific Certificate of Insurance that contains the
complete terms, conditions, limitations and exclusions of the certificate, visit Crystal's Cruise Protection Program. Please take a moment to review this
Important Reservation Advice information to make the cruise planning process as efficient and easy as possible.

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for additiona¥
terms and conditicns that apply to your booking including the legally binding Guest Ticket Contract.

Guests / Stateroom

¥ytal Society #: 563791 “Détiixé Stateroom with Large Picture Window (Limited View)

Lor security purposes your surnante (last rone) on thecruise reservation must be an exact mateh with the surname shown on your passport.
Surname Guest 1: LO



Cruise Fare Calculation (USD)

Cheryl Total
Lo
Regular Cruise Fare $6,249.00 $6.949.00
Book Now Savings -$2,400.00 -$2,400.00
Book Now Cruise Fare $4,549.00 $4,549.00
Single Supplement $2,275.00 $2,275.00
Crystal Society Savings -$171.00 -$471.00
Cruise Fare After Discounts $6,653.00 $6,653.00
Taxes, Fees And Port Charges $700.00 3700.00
Your Client’s Crystal Cruise Fare $7,353.00 $7,353.00
Payments and Balance
Payment received $1,838.25
"Net Balance Due $4,516.80

Gross Balance Due §5,514.75
Balance due if paid in full by Jun 11, 2020 $4,375.70
(includes $166.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)
Payment Schedule
FIRST DEPOSIT of $1,838.25 due on Oct 04, 2019
FINAL PAYMENT of $5,514.75 due on Oct 09, 2020
Penalty if cancelled $200.00
Commission Information (1.5, Dollars)
SAVINGS -51,042.35
BOOK NOW -$360.00
CRUISE FARE $2,084.70
CRYSTAL SOCIETY -$25.65
SINGLE SUPPL $341.25 PK'.X}{
COMMISSIONS TOTAL $997.95 }

Top 10 Reasons to sail with Crystal Cruises

The most trusted, all-inclusive luxusy cruise brand

Open-seating, Michetin-inspired cuisine and casual dining in multiple restaurants

MNobu Matsuhisa's only sea-going restaurants

24-hour room service in every room category, pfus butler service in Penthouses and above
Mutltiple open bars and lounges, and endless pours of fine wines and spirits

The highest space-to-guest ratios with big-ship amenities and smatl-ship feel

The highest staff-to-guest ratic offering unmatched, personal service

Free unlimited Wi-Fi througheut the ships

More than 2,000 shore excursions plus complimentary volurtourism opportunities

The highest acctaimed enrichment in the industry, plus exclusive entertainment partnerships

SoENO O s wN
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Cancellation Policy

Per Person
Non-refundable Administrative Fee prior to Oct 09, 2020 $200.00
QOct 09, 2020-Nov 07, 2020 ) 25%
Nov 08, 2020-Dec 07, 2020 50%
Dec 08, 2020-Jan 06, 2021 75%
Jan 07, 2021-Mar 08, 2021 100%

* General cancellation policy for reference purposes only. Actual penalty amount will be assessed at the time of the cancellation and may differ from the

general poticy.
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RUISE RESERVATION NUMBER: 2210154

O’KE_D ONBOARD _
'GROUP NUMBER: 47109

3521030814 AFRICAN ALLURE

DAYS ON BOARD THE CRYSTAL SYMPHONY
Motnbasa, Kenya to Cape Town, South Africa
March 08, 2021 through March 22, 2021

DESTINATION WORLD TRAVEL ISSUED: 09/26/2019
P.O Box 2040
South Plympton, SA, 5038

ATTN: Brian Hards

Thank you fer choosing Crystal Cruises. Crystal highly recommends the purchase of travel insurance. For your convenience we offer the Cruise Protection
Program, which provides cancellation benefits and coverage while traveling. To obtain your state-specific Centificate of Insurance that contains the
complete terms, conditions, kmitations and exclusions of the cerlificate, visit Crystal's Cruise Protection Program. Please take a moment o review this
Important Reservation Advice information 1o make the cruize planning process as efficient and easy as possible.

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for additional
terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

3
Guests / Statercom 4

Ms Virginia Mace 8015 (B2) Crystal Key: FSTBQ1
Crystal Society #: 563799 Deluxe Forward Stateroom with Verandah

;
. i . . .
For security purposes your surname (last name) on the cruise reservation must be an exact match with the surname shown on your passport.
Surname Guest 1: MACE
H
‘



Cruise Fare Calculation (USD}

Virginia
Mace

Regular Cruise Fare $8,799.00
Book Mow Savings -$2,460.00
Book Now Cruise Fare $6,399.00
Single Supplement $3,200.00
Crystal Society Savings -$240.00
Onboard Discount -$240.00
Cruise Fare After Discounts $9,119.00
Taxes, Fees And Port Charges $700.00
Your Client's Crystal Cruise Fare $9,819.00
Payments and Balance
Net Balance Due $8,451.15
Gross Balance Due $%,819.00
Balance due if paid in full by Juwn 11, 2020 $8,257.35 -
(incledes $228.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)
Payment Schedule
FIRST DEPOSIT of $2,454.75 due on Oct 04, 2019
FINAL PAYMENT of $7,364.25 due on Oct 09, 2020
Commission Information (118, Dollars)
ONBOARD -$36.00
SAVINGS -$1,319.85
BOOK NOW -$360.00
CRUISE FARE $2,639.70
CRYSTAL SOCIETY -$36.00
SINGLE SUPPL $480.00
COMMISSIONS TOTAL

Total

$8.792.00
-$2,400.00
$6,399.00
$3.200.00
-$240.00
-$240.00
$9,119.00
$700.60
$9,819.00

$1,367.85 | 15( ;{Z

Top 10 Reasons to sail with Crystal Cruises

The maost trusted, all-inclusive luxury cruise brand

Open-sesting, Michelin-inspired cuisine and casual dining in multiple restaurants

Nobu Matsuhisa’s only sea-going restaurants

24-hour room service in every roomn: categery, plus butler service in Penthouses and above
Multiple open bars and lounges, and endless pours of fine wines and spirits

The highest space-to-guest ratios with kig-ship amenities and small-ship fee)

The highest staff-to-guest ratio offering unmatched, personal service

Free unlimited Wi-Fi throughout the ships

More than 2,000 shore excursions plus complimentary voluntourism opporfunities

The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

e NS E LD
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Cancellation Policy

Par Person

Non-refundable Administrative Fee prier to Oct 09, 2020 $200
Oct 09, 2020-Nov 07, 2020 25%
Nov 08, 2020-Dec 07, 2020 50%
Pec 08, 2020-Jan 06, 2021 75%
Jan 07, 2021-Mar 08, 2021 100%

* General cancellation policy for reference purposes only. Actual penalty amount will be assessed at the time of the carcellation and may differ from the

general policy.
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DESTINATION WORLD TRAVEL ISSUED: 12/16/2019

P.O Box 2040
South Plympton, SA, 5038

ATTN: Brian Hards

Thank you for choosing Crystal Cruises. Please take a moment to review this Important Reservation Advice information to make the cruise planning
process as efficient and easy as possible.

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for additional
terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

Guests / Stateroom

Stateroom with Large Picture Window {Limited View)

For securtty purposes your surname (last name) on the cruise reservation must be an exact match with the surname shown on your passport.
Strname Guest 1: MURRAY



Cruise Fare Calculation (USD}

Regular Cruise Fare

Book Now Savings

Book Now Cruise Fare
Single Supplement

Cruise Fare After Discounts
Taxes, Fees And Port Charges

Your Client’s Crystal Cruise Fare

Payments and Balance

Net Balance Due $4,619.40
Gross Balance Due $5,643.00

Balance due if paid in full by Jun 11, 2020 $4,474.05
(inclucdes $171.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)

Payment Schedule

FIRST DEPOSIT of $1,881.00 due on Dec 23, 2019
FINAL PAYMENT of $5,643.00 due on Oct 09, 2020
Penalty if cancelled $200.00

Connission Information (1L.S. Doliars)
SAVINGS

BOOK NOW

CRUISE FARE

$6,949.00
-$2,400.G0
$4,549.00
$2,275.00
$6,824.00
$700.00
$7.,524.00

-51,042.35
-$360.00
$2.084.70

Toap 10 Reasons to sail with Crystal Cruises

The most frusted. all-inclusive luxury cruise brand

Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

Nobu Matsuhisa's only sea-going restaurants

24-hour room service in every room category, plus tutler service in Penthouses and above
Multiple open bars and lounges, and endless pours of fine wines and spirits

The highest space-to-guest ratios with big-ship amenities and small-ship fest

The highest staff-to-guest ratic offering unmatched, personal service

Free unlimited Wi-Fi throughout the ships

More than 2,000 shore excursions plus complimentary veluntourism opportunities

The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

QBB Ne GRS~
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Canceliation Policy

Per Person
Non-refundable Administrative Fee prior to Oct 08, 2020 $200.00
Oct 09, 2020-Nov 07, 2020 . 25%
Nov 08, 2020-Dec 07, 2020 50%
Dec 08, 2020-Jan 06, 2021 75%
Jan 07, 2021-Mar 08, 2021 100%

Total

$6,949.00
-52,400.00
$4,549.00
$2,275.00
$6,824.00
$700.00
$7,524.00

$341.25

* General cancetlation policy for reference purposes only. Actual penally amount will be assessed at the time of the cancellation and may differ fros the

general policy.
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ISSUED: 09/25/2019

DESTINATION WORLD TRAVEL
P.O Box 2040
South Plympton, SA, 5038

ATTN: Brian Hards

rystal highly recommends the purchase of travel insurance. For your convenience we offer the Cruise Proteclion
Program. which provides canceltation benefits and coverage while traveling. To obtain your state-specific Certificate of Insurance that contains the
complete terms, conditions, limitations and exclusions of the certificate, visit i i . Please take a moment to review this
Important Reservation Advice information to make the cruise planining process as efficient and easy as possible.

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for additional

terms and conditions that apply to your booking including the legally binding Guest Ticket Contract,

Thank you for choosing Crystal Cruises. C

Gaests / Stateroom ;

1}
[l

Sateroom with Large Picture Window {Limited View)

tal Key: UNLUW -/ ©

For security purpases your surname (last name) on thescruise reserpation must be an exact mateh with the surname shown on yowr passport.

Surname Guest 1: POCKNALL



Cruise Fare Calculation (USD)

{ Heather - Total

“Pocknall
Regular Cruise Fara 56,949.00 $6,949.00
Book Now Savings -$2,400.00 -$2,4G0.00
Book Now Gruise Fare $4,549.00 $4,549.00
Single Supplement $2,275.00 $2,275.00
Crystat Society Savings -$171.00 -$171.00
Cruise Fare After Discounts $6,653.00 $6,653.00
Taxes, Fees And Port Charges $700.00 $700.00
Your Client's Crystal Cruise Fare $7,353.00 $7,353.00
Payments and Balance

: _Pajfmerg_t_re'tfelved $1,838.25

Net Balance Due $4,516.80
Gross Balance Due $5,514.76
Balance due if paid in full by Jun 11, 2020 $4,375.70
(includes $166.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)
Payment Schedute
FIRST DEPOSIT of $1,838.25 due on Oct 12, 2019
FINAL PAYMENT of $5,514.75 due on Oct 09, 2020
Penalty if cancelled $200.00
Commission Informalion (U.S. Dollars)
BOOK NOW -$360.60
CRUISE FARE $2,084.70
CRYSTAL SOCIETY -$25.65
SINGLE SUPPL $341.25
SAVINGS -51,042.35

>¥ >¥, [ COMMISSIONS TOTAL  $997.95 I K X

Top 10 Reasons to sail with Crystal Cruises

The most trusted, all-inclusive luxury cruise brand

Open-seating, Michelin-inspired cuisine and casual dining in multipfe restaurants

Nobu Matsuhisa’s only sea-going restaurants

24-hour room service in every room category, plus buller service in Penthouses and above
Multiple open bars and lounges, and endless pours of fine wines and spirits

The highest space-to-guest ratios with big-ship amenities and small-ship feel

The highest staff-to-guest ratio offering unmalched, personal service

Free unlimited Wi-Fi throughout the ships

More than 2,000 shore excursions plus complimentary voluntourism opportunities

The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

COO@ND R WN
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Canceflation Policy

Per Person
Non-refundable Administrative Fee prior to Oct 09, 2020 $200.00
Oct 09, 2020-Nov 07, 2020 25%
MNov 08, 2020-Dec 07, 2029 50%
Dec (8, 2020-Jan 06, 2021 75%
Jan 07, 2021-Mar 08, 2021 100%

" General canceflation poficy for reference purposes only. Actual penalty amount will be assessed at the ime of the cancellation and may differ from the
general policy.



,5‘% CRYSTAL

DESTINATION WORLD TRAVEL ISSUED: 09/24/2019
P.O Box 2040
South Plympton, SA, 5038

ATTN: Brian Hards

Thank you for choosing Crystal Cruises. Grystal highly recommends the purchase of travel insurance. For your convenience we offer the Cruise Protection
Program, which provides cancellation benefits and coverage while traveling. To obtain your state-specific Certificate of Insurance that contains the

complete terms, conditions, limitations and exclusions of the certificate, visit Crystal's Cruise Profection Program. Please take a moment to review thls
Imporiant Reservation Advice information to make the cruise planning process as efficient and easy as possible.

This reservation is subject to the terms arid condjtions. Please refer to the applicable Crystal Cruises brochure or Grystal Cruises website for additional
terms and conditions that apply to your booking inefuding the legally binding Guest Ticket Contract.

Guests / Slaleroom

e Stateroom with Large Picture Window (Limited View)

’

For security purposes yowr surname (last name) on the cruise reservation must be an exact mateh with the surname shown on your passport.
Surname Guest 1: RYAN



Cruise Fare Calculation (USD)

Lorraine Total
Ryan’ :
Regular Cruise Fare $6,949.00  $6.949.00
Book Mow Savings -$2.400.060 -$2,400 00
Book Now Cruise Fare $4,549.00 $4,549.00
Single Supplemeant $2,275.00 $2,275.00
Cruise Fare After Disgounts $6,824.00 $6,824.00
Taxes, Fees And Port Charges $700.00 $700.00
Your Client’s Crystal Cruise Fare $7,524.00 $7,524.00
Payments and Balance
* Payment réceived $1,881.00
Net Balaﬁce Due $4,619.40
Gross Balance Due $5,643.00
Balance due if paid in full by Jun 14, 2020 $4,474,05
(includes $171.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)
Payment Schedule
FIRST DEPOSIT of $1,881.00 due on Oct 12, 2019
FINAL PAYMENT of $5,643.00 due on Oct 09, 2020
Penalty if cancelled $200.00
Cormnission Tnformation (U.S. Polars)
SAVINGS -$1,042.35
BOOK NOW -$360.00
CRUISE FARE $2,084.70
SINGLE SUPPL ) $341.25

%{ ] COMMISSIONS TOTAL $1,023.60 / (}kéfz

Top 10 Reasons to sail with Crystal Cruises

The most trusted, all-inclusive luxury cruise brand

Cpen-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

Nobu Matsuhisa’s only sea-going restaurants

24-hour room service in every room category, plus butler service in Penthouses and above
Multiple open bars and lounges, and endless pours of fine wines and spirits

The highest space-to-guest ratios with big-ship amenities and small-ship feel

The highest staff-to-guest ratio offering unmatched, personal service

Free unlimited Wi-Fi throughout the ships

More than 2,000 shore excursions plus complimentary voluntourism opportunities

The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

CLXNDWMR LN~
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Canceilation Policy

Per Person
Neon-refundable Administrative Fee prior to Oct 09, 2020 $200.00
QOct 09, 2020-Nov 07, 2020 25%
Nov 08, 2020-Dec 07, 2020 50%
Dec 08, 2020-Jan 06, 2021 75%
Jan 07, 2021-Mar 08, 2021 100%

* General cancellation pelicy for reference purpeses only. Actual penalty amount will be assessed at the time of the cancellation and may differ from the
general pelicy.
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CRUISE RESERVATION NUMBER. 2210155 S AGENGY copY

LCs21 0308-14 AFR!CAN ALLURE _ :
4 DAYS.ON_BOARD THE CRYSTAL SYMPHONY
' , Kenya to. Cape Town, South Afics
08, 2024 'hrough March 22, 2021

DESTINATION WORLD TRAVEL ISSUED: 10/01/2019
P.O Box 2040 :
South Plympton, SA, 5038

ATTN: Brian Hards

Thank you for choosing Crystal Cruises. Crystal highly recommends the purchase of travel insurance. For your convenience we offer the Cruise Protection
Program, which provides cancellation benefits and coverage while traveling. To obtaln your slate-specmc Certificate of Insurance that contains the

complete terms, conditions, limitations and exclusions of the cerfificate, visit . Please take a moment to review this
Important Reservation Advice information to make the cruise planning process as efficient and easy as possible.
This reservation is subject to the ierms and conditions. Plehse refer 1o the applicable Crystal Cruises hrochure or Crystal Cruises website for additional
terms and conditions that apply te your booking including the legally binding Guest Ticket Contract.
Guests / Stateroom X
“Mrs Judith Smith 8024 (B2) ! Crystal Key: WCQJZ1
- - Crystal Society #: 3158254 Deluxe Forvlard Stateroom with Verandah

i
t

For seewrity purposes your surname (last name) on the cruise reservation must be an exact mateh with the surname shown on your passport.
Surname Guest 1. SMITH

x
f



Cruise Fare Calcutation (USD)

Judith Total
‘smith
Regular Cruise Fare $8,799.00 $8,799.00
Book Now Savings -$2,400.00 -$2,400.00
Book Now Cruise Fare : $6,399.00 $6,399.00
Single Supplement $3,200.00 $3,200.00
Crystal Society Savings -$240.00 -§240.00
Onboard Biscount -$240.00 -$240.00
Cruise Fare After Discounts $9,119.00 $9,119.00
Taxes, Fees And Port Charges $700.00 5700.00
Your Client’s Crystal Cruise Fare $9,819.00 $9,819.00
Payments and Balance
~ Payment received $2,454.75
Net Balance Due $5,996.40
Gross Balance Due $7,364.25
Balance due if paid in full by Jun 11, 2020 $5,802.60
(includes $228.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)
Payment Schedule
FIRST DEPOSIT of $2,454.75 due on Oct 09, 2019
FINAL PAYMENT of $7,364.25 due on Oct 09, 2620
Penalty if cancelled $200.00
Commission Information (U.S, Dollars)
BOOK NOwW -$360.00
CRUISE FARE $2,639.70
CRYSTAL SOCIETY -$36.00
ONBOARD -$36.00
SINGLE SUPPL $480.00
SAVINGS ¢ -51,319.85

COMMISSIONS TOTAL .- $1,367.85 J Q(( }K

Fop 10 Reasons to sail with Crystal Cruises

The most trusted, all-inclusive luxury cruise brand

Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

Nobu Matsuhisa's only sea-going restaurants

24-hour room service in every room category, plus butler service in Penthouses and above
Multiple open bars and lounges. and endless pours of fine wines and spirits

The highest space-to-guest ratios with big-ship amenities and small-ship feel

The highest staff-to-guest ratio offering unmatched, personal service

Free unfimited Wi-Fi throughout the ships

More than 2,000 shere excursions plus complimentary voluntourism cpportunities

The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

L

-

Cancellation Policy

Per Person
Non-refundable Administrative Fee prior to Oct 09, 2020 $200.00
Oct 09, 2020-Nov 07, 2020 25%
Nov 08, 2020-Dec 07, 2020 50%
Dec 08, 2020-Jan 06, 2021 75%
Jan 07, 2021-Mar 08, 2021 100%

" General cancellalion policy for reference purposes only, Actual penalty amount will be assessed at the time of the cancellation and may differ from the
general policy.
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AGENCY oopv"’

DESTINATION WORLD TRAVEL ISSUED: 12/12/2019

P.O Box 2040

South Plympton, SA, 5038

ATTN: Brian Hards

Thank you for choosing Crystat Cruises. Please take a moment fo review this Important Reservation Advice information fo make the cruise planning
process as efficient and easy as possible.

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for additiona?
terms and conditions that apply to your booking including the legzally binding Guest Ticket Contract.

Guests / Stateroom

AN

9 stal Key: BFAY31 .

Society #: 3005396

Stateroom v_{:ith Large Picture Window {Limited View)

For security purposes your surname (last name) on the cruise reserpation must be an exact match with the surname shown on your passport.
Surname Guest 1: WALSH



e

Cruise Fare Calculation (USD)

Regular Cruise Fare

Book Now Savings

Book Now Cruise Fare

Single Supplement

Crystal Society Savings

Onboard Discount

Cruise Fare After Discounts
Taxes, Fees And Port Charges
Your Client's Crystal Cruise Fare

Payments and Balance

e Due $4,314.20
Gross Balance Due $5,286.50
Balance due if paid in full by Jun 11, 2020 $4,176.50

(includes $162.00 Early Fufl Payment Savings calculated 2.5% on Cruise Fare minus discounts)
Payment Schedule )
FIRST DEPOSIT of $1,795.50 due on Dec 23, 2019

K A

Penalty if cancelied $200.00

Conunission Information (U.S. Dollars)
SINGLE SUPPL

ONBOARD

BOOK NOW

CRUISE FARE

SAVINGS

CRYSTAL SOCIETY

$6,949.00

-$2,400.00
$4,549.00
$2,275.00

-$171.00
-$171.00
$6,482.00
$700.00
$7,182.00

$341.25
-$25.65
-$360.00
$2,084.70
-$1,042.35
-$25.65

mermy

COMMISSIONS TOTAL

Top 10 Reasons to sail with Crystal Criises

The most trusted, ali-inclusive luxury cruise brand

Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

Nobu Matsuhisa's only sea-going restaurants

24-hour room service in every reom category, plus butler service in Penthouses and above
Multiple open bars and lounges, and endless pours of fine wines and spirits

The highest space-to-guast ratios with big-ship amenities and small-ship feel

The highest staff-to-guest ratio offering unmatched, personal service

Free unlimited Wi-Fi throughout the ships

More than 2,000 shore excursions plus complimentary voluntourism cpporiunitias

The highest acclaimed enrichment in the industry, plus exclusive entertainment parinerships

Se@dNOO s LN~
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Cancellation Policy

Per Person
Non-refundable Administrative Fee prior to Oct 09, 2020 $200.00
Oct 09, 2020-Nov 07, 2020 25%
Nov 08, 2020-Dec 07, 2020 50%
Dec 08, 2020-Jan 06, 2021 75%
Jan 07, 2021-Mar 08, 2021 100%

Total

$6,949.00
-$2,400.00
$4,549.00
$2,275.00
-$171.00
-3171.00
$6,482.00
$700.00
$7,182.00

* General cancellation policy for reference purposes only, Actual penalty amount will be assessed at the time of the cancellation and may differ from the

general policy.



A Destination World Travel

P Inc, Singles Travel Connections
Lic. TTA 156054

P O Box 2040,

South Plympton S.A. 5038

Ph: 08 8293 6988

Email: destinationworld@internode.on.net
Website: www.singlestravel.com.au

GROUP #54041 0CS221108-21 LISBON/ATHENS COMMISSION OWING IN SUSD

BOOKING # NAME COMMISSION $USD
2269902 HARDS/BRIAN & JUDITH $1974.42
2271817 ARTHUR/KERI $1242.22
2269905 BAILEY/ROBYN $2124.08
2269897 BELL/ANN $1089.10
2269898 DRURY/M.ARGARET $1056.66
2269899 FARBER/VIVIENNE $1322.85
2269900 GASTEVICH/TERESA $1275.75
2269901 GRIFFIN/KATHERINE $1275.75
2269903 JARRATT/JEFFREY & SUSAN $2517.60
2271816 LO/CHERYL $1242.22
2269906 MACE/VIRGINIA $2259.80
2271819 MORRISON/ROBYN $1047.38
2271818 POCKNALL/HEATHER $973.95
2271820 SHAPIRO/3ANN $1275.75
2269904 SMITH/KELVIN $788.18
2269907 TU LLOCH/lH ELEN $1359.60
2269356 WALSH/DAIANNE $1275.75
2276588 WELBOURN/LESLIE &

PLATH/JULIANNE $4251.30

TOTAL COMMISSION OUTSTANDING FOR GROUP # 54041 SUSD 28,352.36




s%; CRYSTAL

CRUISE RESERVATION NUMBER: 2269902
GROUP NUMBER: 54041
Advisor Copy, Issued: Apr 26, 2021

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
0Cs221108-21 P.C Box 2040

21 days on board the Crystal Symphony South Plympton, SA, 5038

Lishon {Lisboa) to Athens/Piracus . ATTN: JUDITH HARDS

November 08, 2022 through November 29, 2022
Thank you for choosing Crystal Cruises.

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for
additional terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

We have made the decision that guests must be fully inoculated with a COVID-19 vaccine (with both doses if recornmended by the manufacturer)
at lsast 14 days prior to boarding any Crystat ship and will be asked 1o provide proof of vaccination before embarkation.

If & visals is required for any destination/s on your itinerary, it is your responsibility to obtain ithem; this must be done prior to cruise departure.
Please make arrangements with any visa agency of your choice, or through the local embassy or consulate of the countries you will be visiting,
Failure to comply with all visa requirements may result in refusal of passage by Customs and immigration autharities; you may be denied
boarding, or you may be disembarked during the voyage. Additionally, any costs associated with these actions will be your responsibility.

GUESTS / STATEROOM

MR BRIAN HARDS 2047 {SH) Seabreeze Penthouse
CRYSTAL SOCIETY #: 347138, CRYSTAL KEY: AKBKW1

MRS JUDITH HARDS 9047 (SH) Seabreeze Pémhouse
CRYSTAL SOCIETY #: 310542, CRYSTAL KEY: AKBKW2

CRUISE LEVEL

MR BRIAN HARDS . 17 *Completed voyage crediis
MRS JUDITH HARDS ' 20 *Completed voyage credits

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

. The most frusted, all-inclusive luxury cruise brand

. Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

. Nobu Matsuhisa’'s only sea-going restaurants

24-hour room service in every room category, plus buller service in Penthouses and above
. Multiple open bars and lounges, and endiess pours of fine wines and spirits

The highest space-to-guest ratios with big-ship amenities and small-ship feel

The highest stafi-to-guest ratio offering unmatched, personal service

Free unlimited Wi-Fi throughout the ships

Moare than 2,000 shore excursicons plus complimentary voluntourism opportunities

The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

SomNSORLN A

—_
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CRUISE FARE CALCULATION (USD)

BRIAN JUDITH TOTAL
HARDS HARDS

Regular Cruise Fare $12,599.00 $12,699.00 $25.198.00
Book Now Savings . -$2,250.00 -$2,250.00 -$4,500.00
Book Now Cruise Fare : $10,349.00 $10,349.00 $20,698.00
Combo Discount $517.00 $517.00 -$1.034.00
Crystal Society Savings -$259.00 -$259.00 -$518.00
Early Payment Savings -$239.00 -$239.00 -$478.00
Voucher -$2,752.59 -$2,752.59 -$5.505.18
Cruise Fare After Discounts $6,581.41 $6,581.41 §13,162.82
Taxes. Fees And Port Charges $1,140.00 §1,140.00 $2,280.00
Your Client's Crystal Cruise Fare $7.721.41 $7.721.41 $15,442.82

PAYMENTS AND BALANCE

Payment received $14,519.50
Net Balance Due $0.00
Gross Batance Due $923.32

DD YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
You can also manage your client's booking, check availability, and more by using our booking engine, CruiseBuilder. Far fast, convenient
service fog on today at book crystaicruises.com - accessible 24 hours a day, 7 days a week.

CRUISE PROTECTION

MR BRIAN HARDS Not Selected
MRS JUDITH HARDS Not Selected

*Cruise Protection Program “Travel Insurance” is available for purchase through Final Payment. Crystal highly recommends the purchase of
travel insurance. For your convenience, we offer the Cruise Protection Program, which provides canceliation benefits and coverage while
traveling. To obtain your state-specific Certificate of Insurance that contains the complete terms, conditions, limitations and exclusions of the
Certificate, visit Crystal's Cruise Protection Program.

COMMISSION INFORMATION (U.S. DOLLARS)

CRUISE FARE $2.046.12

T

FULL PAYMENT $71.70 : 3}/
COMMISSIONS TOTAL ‘ $1,974.47 |

CANCELLATION POLICY (PER PERSON})

Jun 11, 2022-Jul 10, 2022 25%
Jui 11, 2022-Aug 09, 2022 50%
Aug 10, 2022-Sep 08, 2022 75%
Sep 09, 2022-Nov 08, 2022 100%

* General cancellation policy for reference purposes only. Actual penalty amount will be assessed at the tims of the cancellation and may differ
from the general policy.

In response te ongoing health concems, Crystal has undertaken enhanced health and safety measures in an affort to mitigate the risk of exposure to COVID-

1§ and protect both our guests and crew members. Please carefully review and follow all posted instructions while boarding, onboard, and during your off-
ship excursions.

Despite these measures, you should be aware that there is an inherent risk of exposure to COVID-19 and other contagious diseases in any public place
where people are in close proximity. As a result, Crystal cannot guarantee that you will not become exposed to or infected with COVID-19 or any other
contagious disease at any stage of your trip with Crystal. By choosing to cruise or fly with us, you voluntarily assume all risks refated to exposure to COVID-
19 or any other contagious disease,
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CRUISE RESERVATION NUMBER: 2271817
GROUP NUMBER: 54041
Advisor Copy, Issued: Apr 26, 2021

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
QCs221108-21 P.C Box 2040

21 days on board the Crystal Symphony South Plympton, SA, 5038

Lisbon (Lisboa) fo Athens/Pirasus ATTN: JUDITH HARDS

November 08, 2022 through November 29, 2022
Thank you for choosing Crystal Cruises.

This reservation is subject to the tenms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for
additional terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

We have made the decision that guests must be fully inoculated with a COVID-18 vaccine {with both doses if recommended by the manufacturer)
at least 14 days prior to boarding any Crystal ship and will be asked to provide proof of vaccination before embarkation.

If & visals is required for any destination/s on your itinerary, it is your responsibility to obtain it/them; this must be done prior to cruise departure,
Please make arrangements with any visa agency of your choice, or through the local embassy or consulate of the countries you will be visiting.
Failure to comply with all visa requirements may result in refusal of passage by Customs and Immigration authorities; you may be denied
boarding, or you may be disembarked during the voyage. Additionally, any costs associated with these actions will be your responsibility.

GUESTS / STATEROOM

MS KERI ARTHUR 8012 (B2) Deluxe Forward Stateroom with Verandah
CRYSTAL SOCIETY #: 545314, CRYSTAL KEY: NUNGH1

CRUISE LEVEL

MS KERI ARTHUR 5 *Completed voyage credits

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

. The most trusted, all-inclusive tuxury cruise brand

- Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

. Nobu Matsuhisa's only sea-going restaurants

24-hour room service in every room category, plus butler service in Penthouses and above
. Muttiple open bars and lounges, and endless pours of fine wines and spirits

. The highest space-to-guest ratios with big-ship amenities and small-ship feel

. The highest staff-to-guest ratio offering unmatched, personal service

. Free unfimited Wi-Fi throughout the ships

. More than 2,000 shore excursions pius complimentary voluntourism opporiunities

. The highest acclaimed enrichnj}ent in the industry, plus exclusive entertainment parinerships

e




CRUISE FARE CALCULATION (USD)

Reguiar Cruise Fare

Book Now Savings

Book Now Cruise Fare

Single Supplement

Combo Discount

Crystal Society Savings

Voucher

Cruise Fare After Discounts
Taxes, Fees And Port Charges
Your Client's Crystal Cruise Fare

PAYMENTS AND BALANCE

KERI
ARTHUR

$8,999.00
-$2,250.00
$6,749.00
$2,700.00
-$472.00
-$236.00
-$459.56
$8,281.44
$1,140.00
$0,421.44

TOTAL

$8,999.00

-$2,250.00

$6,749.00
$2,700.00
$472.00
-$236.00
-$459.56
$8,281.44
$1,140.00
$9,421.44

Payment received $1,838.25
Net Balance Due $6,340,97
Gross Balance Due $7,583.19

Balance due if paid in full by Feb 11, 2022 $6,155.67
(includes $218.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)

PAYMENT SCHEDULE

FIRST DEPOSIT of $1,413.22 due on Feb 22, 2021
FINAL PAYMENT of $8,008.22 due on Jun 11, 2022

DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?

You can also manage your client's booking, check availability, and more by using our booking engine, CruiseBuilder. For fast, convenient
service log on today at book crystalcruises.com - accessible 24 hours a day, 7 days a week.

CRUISE PROTECTION

MS KERI ARTHUR

Not Selected

*Cruise Protection Program "Trave! Insurance” is available for purchase through Final Payment. Crystal highly recommends the purchase of
fravel insurance. For your convenience, we offer the Cruise Protection Program, which provides cancellation bengfits and coverage while

traveling. To obtain your state-specific Certificate of Insurance that contains the complete terms, concilircns limitations and exclusions of the
Certificate, visit Crystal's Cruise Prolection Program.

COMMISSION INFORMATION (U.S. DOLLARS)

CRUISE FARE
SINGLE SUPPL

$837.22

22

COMMISSIONS TOTAL

My ¥

CANCELLATION POLICY (PER PERSON)

Jun 11, 2022-Jul 10, 2022
Jul 11, 2022-Aug 09, 2022
Aug 10, 2022-Sep 08, 2022
Sep 09, 2022-Nov 08, 2022

25%
50%
75%
100%

* General cancellation policy for reference purposes only Actual penaity amount will be assessed at the time of the cancellation and may differ

from the general policy.
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CRUISE RESERVATION NUMBER: 2269905
Booked Onboard
GRQUP NUMBER: 54041
Advisor Copy , Issued: Apr 26, 2021

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
0CsS221108-21 .0 Box 2040

21 days on board the Crystal Symphony South Plympton, SA, 5038

Lisbon (Lisboa} to Athens/Pirasus ATTN: JUDITH HARDS

November 08, 2022 through November 29, 2022
Thank you for choosing Crystal Cruises.

Thils reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for
additionaf terms and conditions that apply to your booking including the legaliy binding Guest Ticket Contract.

We have made the dacision that guests must be fully inoculated with a COVID-19 vaccine (with both doses If recommended by the manufacturer)
at least 14 days prior to boarding any Crystal ship and will be asked to provide proof of vaccination before embarkation.

If a visals is required for any destinalion/s on your itinerary, it is your responsibility to obtain itthem; this must be done prior to cruise departure.
Please make arrangements with any visa agency of your choice, or through the local embassy or consulate of the countries you will be visiting.
Failure to comply with all visa requirements may resulf in refusal of passage by Customs and Immigration authorities; you may be denied
boarding, or you may be disembarked during the voyage. Additionally, any costs associated with these actions will be your responsibility.

GUESTS / STATEROOM

MS ROBYN BAILEY 1041 (PH) Penthouse with Verandah
CRYSTAL SOCIETY # 598737, CRYSTAL KEY: CP79.1

CRUISE LEVEL

MS ROBYN BAILEY 5 *Completed voyage credits

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

. The most trusted, all-inclusive luxury cruise brand

. Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

. Nebu Matsuhisa's only sea-going restaurants

24-hour room service in every reom category, plus butler service in Penthouses and above
. Multiple open bars and lounges, and endless pours of fine wines and spirits

- The highest space-ta-guest ratios with big-ship amenities and small-ship feel

. The highest staff-to-guest ratio offering unmaiched, personal service

. Free unlimited Wi-Fi throughout the ships

. More than 2,000 shore excursions plus complimentary voluntourism cpportunities

. The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

DWW NG R WA
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CRUISE FARE CALCULATION (USD)

ROBYN TOTAL

BALEY
Regular Cruise Fare $13,148.00 $13,148.00
Book Now Savings -$2,250.00 -$2,250.00
Book Now Cruise Fare $10,899.00 $10,899.00
Single Supplement $8,174.00 $8,174.00
Combo Discount -$954.00 -5954.00
Crystal Society Savings -$477.00 -$477.00
Early Payment Savings -$429.00 -$429.00
Onboard Discount -$477.00 -$477.00
Voucher -$2,575.44 -$2,575.44
Cruise Fare After Discounts $14,166.56 $14,160.56
Taxes, Fees And Port Charges ' $1.140.00 $1.140.00
Your Client’s Crystal Cruise Fare $15,300.56 $15,300.56

PAYMENTS AND BALANCE

Fayment received $10,301.75
Nel Balance Due $2,874.73
Gross Balance Due $4,998.81

PAYMENT SCHEDULE

FIRST DEPOSIT of $2,295.08 due on Jun 04, 2021
FINAL PAYMENT of $13,005.48 due on Feb 11, 2022

DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
Yout can also manage your client's booking, check availability, and meore by using our booking engine, CruiseBuilder. For fast, convenient
service log on today at book.crystalcruises.com - accessible 24 hours a day, 7 days a week.

- CRUISE PROTECTION

MS ROBYN BAILEY Nct Selected

*Cruise Profection Program “Travel Insurance” is avaitable for purchase through Final Payment. Crystal highly recommends the purchase of
fravel insurance. For your convenience, we offer the Cruise Protection Program, which provides cancellation benefits and coverage while
fraveling. To obtain vour state-specific Certificate of Insurance that contains the complete terms, conditions, limitations and exclusions of the
Certificate, visit Grystal's Cruise Protection Program.

COMMISSION INFORMATION (U.S. DOLLARS)

SINGLE SUPPL $1,226.10
CRUISE FARE $897.98

Aokl

‘COMMISSIONS TOTAL $2,124.08) Sk~ %’

CANCELLATION POLICY (PER PERSON)

Jun 11, 2022-Jul 10, 2022 25%
Jul 11, 2022-Aug 09, 2022 50%
Aug 10, 2022-Sep 08, 2022 75%
Sep 09, 2022-Nov 08, 2022 100%

* General cancellation policy for reference purposes only. Actual penally amount will be assessed al the time of the canceliation and may differ
from the general policy. -



CRUISE RESERVATION NUMBER: 2269897
. GROUP NUMBER: 54041
Advisor Copy, Issued: Apr 26, 2021

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
0CS5221108-21 P.O Box 2040

21 days on board the Crystal Symphony South Plympton, SA, 5038

Lisbon {Lisboa} tc Athens/Piraeus ATTN: JUDITH HARDS

November 08, 2022 through November 29, 2022
Thank you for choosing Crysta! Cruises.

This reservation is subject o the terms and condilions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for
additional terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

We have made the decision that guests must be fully inoculated with a COVID-19 vaccine {with both doses if recommended by the manufacturer)
at least 14 days prior to boarding any Crystal ship and will be asked to provide proof of vaccination before embarkation.

if a visa/s is required for any destination/s on your itinerary, it is your responsibility to obtain it'them; this must be done prior to cruise departure.
Please make arrangements with any visa agency of your choice, or through the focal embassy or consulate of the countries you will be visiting.
Failure to comply with all visa requirements may result in refusat of passage by Customs and Immigration authorities; you may be denied
boarding, or you may be disembarked during the voyage. Additionally, any costs associated with these actions will be your responsibility.

GUESTS / STATERQOM

MS ANN BELL 8043 (B1) Deluxe Stateroom with Verandah
CRYSTAL SOGIETY #: 476780, CRYSTAL KEY: UA34At

CRUISE LEVEL

MS ANN BELL 2 *Completed voyage credils

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

. The most frusted, alkinclusive luxury cruise brand

. Open-seating, Michelin-inspired cuisine and casual dining in multiple restavrants

. Nobu Matsuhisa's only sea-going restaurants

. 24-hour room service in every room category, plus butler service in Penthouses and abaove
. Multiple apen bars and lounges, and endless pours of fine wines and spirits

. The highest space-to-guest ratios with big-ship amenities and smail-ship feel

. The highest staff-to-guest ratio offering unmatched, personal service

. Free unlimited Wi-Fi throughout the ships

. More than 2,000 shore excursions plus complimentary voluntourism oppartunities

. The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships
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CRUISE FARE CALCULATION (USD)

Reguiar Cruise Fare

Book Now Savings

Book Now Cruise Fare
Single Supplement

Combo Discount

Crystal Sociely Savings
Vorcher

Cruise Fare After Discounts
Taxes, Fees And Port Charges

Your Client’s Crystal Cruise Fare

PAYMENTS AND BALANCE

ANN
BELL

$9.249.00
-$2,250.00
$6,999.00
$2,800.00
-$490.00
-5245.00
-$1,803.31
$7,260.69
$1,140.00
$8,400.69

TOTAL

$9.249.00
-$2,250.60
$6,999.00
$2,800.00
-$490.60
-$245.00
-$1.803.31
$7.260.69
$1,140.00
$8,400.69

Payment received $1,838.25

Net Batance Due $5,473.34

Gross Balance Due $6,562.44

Balance duse if paid in full by Feb 11, 2022 $5,280.39

{includes $227.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)

PAYMENT SCHEDULE

FIRST DEPOSIT of $1,260.10 due on Feb 22, 2021
FINAL PAYMENT of $7,140.59 due on Jun 11, 2022

BID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
You can also manage your client’s booking, check availability, and more by using our booking engine, CruiseBuilder, For fast, convenient
service log on today at book.crystalcruises.com - accessible 24 hours a day, 7 days a week,

CRIUHSE PROTECTION

MS ANN BELL

Not Selected

*Cruise Protection Program "Trave! Insurance” is available for purchase through Final Payment. Crystal highly recommends the purchase of
travel insurance. For your convenience, we offer the Cruise Protection Program, which provides cancelflation benefits and coverage while
traveling. To obtain your state-specific Certificate of Insurance that contains the complete terms, conditions, limitations and exclusions of the

Certificate, visit Crystal's Cruise Protection Program.

COMMISSION INFORMATION (U.S. DOLLARS)

CRUISE FARE
SINGLE SUPPL

$669.10
$420.00

o |

COMMISSIONS TOTAL

§1,089.10 ) K

CANCELLATION POLICY (PER PERSON})

Jun 11, 2022-Jul 10, 2022
Jul 11, 2022-Aug 09, 2022
Aug 10, 2022-Sep 08, 2022
Sep 09, 2022-Nov 08, 2022

25%
50%
75%
100%

* General cancellation policy for reference purposes only. Actual penalty amount will be assessed at the time of the cancellation ang may differ

from the general policy. ,:



,Sg. CRYSTAL

CRUISE RESERVATION NUMBER: 2269898
GROUP NUMBER: 54041
Advisor Copy , Issued: Apr 26, 2021

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
0Cs221108-21 P.C Box 2040

21 days on board the Crystal Symphony South Plympton, SA, 5038

Lisbon (Lisboa) tc Athens/Pirasus : ATEN: JUDITH HARDS

November 08, 2022 through November 29, 2022
Thank you for choosing Crystal Cruises.

This reservation is subject to the terms and conditions. Please refer {0 the applicable Crysfal Cruises brochure or Crystal Cruises website for
additional terms and conditions that apply to your bocking including the legally binding Guest Ticket Contract,

We have made the decision that guests must be fully inoculated with a COVID-19 vaccine (with both doses if recommended by the manufacturer)
at least 14 days prior to boarding any Crystal ship and will be asked to provide proof of vaccination before embarkation.

If & visals is required for any destination/s on your itinerary, it is your responsibility to obtain itithem; this must be done prior to cruise departure.
Please make arrangements with any visa agency of your choice, or through the local embassy or consulate of the countries you will be visiting.
Failure to comply with ali visa reguirements may result in refusal of passage by Customs and Immigration authorities; you may be denied
boarding, or you may be disembarked during the voyage. Additionally, any costs associated with these actions wilf be your responsibitity,

GUESTS / STATEROOM

M3 MARGARET DRURY 8041 {B1) Deluxe Stateroom with Verandah
CRYSTAL SQCIETY #: 563642, CRYSTAL KEY: MVT731

CRUISE LEVEL

MS MARGARET DRURY 2 *Compieted voyage credils

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

. The most trusted, alkinclusive luxury cruise brand

. Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

. Nobu Matsuhisa's only sea-going restaurants

24-hour room service in every foom category, pius butler service in Penthouses and abave
. Muitiple open bars and lounges, and endless pours of fine wines and spirits

. The highest space-to-guest ratios with big-ship amenities and smali-ship feel

. The highest staff-to-guest ratio offering unmatched, personal service

. Free unlimited Wi-Fi throughotit the ships

. More than 2,000 shore excursions plus complimentary voluntourism opportunities

. The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

WAL AW
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CRUISE FARE CALCULATION (USD})

MARGARET TOTAL
DRURY

Regular Cruise Fare $9,249.00 $9.,248.00
Book Now Savings -$2,250.00 -$2,250.00
Book Now Cruise Fare $6,999.00 $6,999.00
Single Supplement $2,800.00 $2,800.00
Combo Discount -$490.00 -$490.00
Crystal Society Savings -$245.00 -$245.00
Early Payment Savings -$227.00 ~$227.00
Voucher -$1,792.63 -$1,792.63
Cruise Fare After Discounts $7,044.37 $7,044.37
Taxes, Fees And Port Charges $1,140.00 $1,140.00
Your Client’s Crystal Cruise Fare $8,184.37 $8,184.37

PAYMENTS AND BALANCE

Payment received $7,170,50
Net Balance Due $0.00
Gross Balance Due $1.013.87

DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
You can also manage your client's booking, check availability, and more by using our booking engine, CruiseBuilder. For fast, convenient
service fog on foday at book.crystaicruises.com - accessible 24 hours a day, 7 days a week.

CRUISE PROTECTION

MS MARGARET DRURY Not Selected

*Cruise Protection Program “Travel Insurance” is available for purchase through Final Payment. Crystal highly recommends the purchase of
travel insurance. For your convenience, we offer the Cruise Protection Program, which provides cancellation benefits and coverage while
traveling. To obtain your state-specific Certificate of insurance that contains the complete terms, conditions, imitations and exclusions of the
Certificate, visit Crystal's Cruise Protection Program.

COMMISSION INFORMATION {U.S. DOLLARS)

CRUISE FARE $636.66

SINGLE SUPPL $420.00
COMMISSIONS TOTAL $1,056.66) W

{
CANGELLATION POLICY {PER PERSON)

Jun 11, 2022-Jul 10, 2022 25%
Jut 11, 2022-Aug 08, 2022 50%
Aug 10, 2022-Sep 08, 2022 75%
Sep 09, 2022-Nov 08, 2022 100%

* General cancellation poficy for reference purposes only. Actual penalfy amount will be assessed at the time of the cancellation and may differ
from the general policy.

In response to ongoing health concerns, Crystal has undertaken enhanced health and safety measures in an effort to mitigate the risk of exposure to COVID-
18 and protect both our guests and crew members. Please carefully review and foliow all posted instrugtions while boarding, onboard, and during your off-
ship excursions.

Despite these measures, you should be aware that there is an inherent risk of exposure to COVID-19 and other contagicus diseases in any public place
where people are in close proximity. As a resuli, Crystal cannot guarantee that you wilk not become exposed to or infected with COVID-12 or any other
contagious disease at any stage of your bip with Crystal. By choosing to cruise or fly with us, you voluntarily assume all risks related {o exposure to COVID-~
19 or any other contagious disease,



AS,% CRYSTAL

CRUISE RESERVATION NUMBER: 2269899
Booked Onboard
GROUP NUMBER: 54041
Advisor Copy, Issued: Apr 26, 2021

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
0Cs221108-21 P.0O Box 2040

21 days on board the Crystal Symphony South Piympton, SA, 5038

Lisbon (Lisbeoa} to Athens/Piraeus . ATTN: JUDITH HARDS

November 08, 2022 through November 29, 2022
Thank you for choosing Crystal Cruises.

This reservation is subject (o the ferms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystat Cruises website for
additional terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

We have made the decision that guests must be fully inoculated with a COVID-19 vaccine (with both doses if recommended by the manufacturer)
at least 14 days prior to boarding any Crystal ship and will be asked to provide proof of vaccination before embarkation.

if a visa/s is required for any destination/s on your itinerary, it is your respensibility to obtain it'them: this must be done priar to cruise departure.
Please make arrangements with any visa agency of your choice, or through the focal embassy or consulate of the countries you will be visiting.
Fallure to comply with alt visa requirements may result in refusal of passage by Customs and Immigration authorities; you may be denied
boarding, or you may be disembarked during the voyage. Additionally, any costs associated with these actions will be your responsibility.

GUESTS / STATEROOM

MS VIVIENNE FARBER 8046 (B1) Deluxe Siateroom with Verandah
CRYSTAL SOCIETY #: 480878, CRYSTAL KEY: N5DQ61 ’

CRUISE LEVEL

MS VIVIENNE FARBER 2 *Completed voyage credits

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

. The most trusted, all-inclusive luxury cruise brand

. Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

. Nobu Matsuhisa’s only sea-going restaurants

. 24-hour room service in every room category, plus butler service in Penthouses and above
. Muttiple open bars and lounges, and endless pours of fine wines and spirits

. The highest space-to-guest raios with big-ship amenities and smalil-ship feel

. The highest staff-to-guest ratio. offering unmatched, personal service

. Free unlimited Wi-Fi throughout the ships

. More than 2,000 shore excursions plus complimentary voluntourism opportunities

. The highest acclaimed enrichment in the industry, plus exclusive entettainment parinerships
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CRUISE FARE CALCULATION (USD)

VIVIENNE TOTAL
FARBER

Regular Cruise Fare $9,249.00 $9,248.00
Book Now Savings -$2,250.00 -$2,250.00
Beok Now Cruise Fare $6,999.00 $6,899.00
Single Supplement $2,800.00 $2,800.00
Combo Discount -$490.60 -5490.00
Crystal Society Savings -$245.00 -$245.00
Onboard Discount -$245.60 -$245.00
Cruise Fare After Discounts $8,819.00 $8,819.00
Taxes, Fees And Port Charges $1,140.00 $1.140.00
Your Client's Crystal Cruise Fare $9,959.00 $9,959.00

FAYMENTS AND BALANCE

Payment received $100.00
Net Balance Due $8,536.15
Gross Batance Due $9,859.00

Balance due if paid in full by Feb 11, 2022 $8,348.15
(includes $220.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)

PAYMENT SCHEDULE

FIRST DEPOSIT of $1,493.85 due on Feb 22, 2021
FINAL PAYMENT of $8,465.15 due on Jun 11, 2022

DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
You can also manage your client's booking, check availability, and mare by using ocur booking engine, CruiseBuilder. For fast, convenient
service log on today at book crystaicruises.com - accessible 24 hours a day, 7 days a week.

CRUISE PROTECTION

MS VIVIENNE FARBER Not Selected

*Cruise Protection Program “Travel Insurance” is available for purchase through Final Payment. Crystal highly recommends the purchase of
travel insurance. For your convenience, we offer the Cruise Protection Program, which provides cancellation benefits and coverage while
traveling. To obtain your state-specific Certificate of Insurance that contains the complete terms, conditions, limitations and exclusions of the
Certificate, visit Crystal's Cruise Protection Program.

COMMISSION INFORMATION (U.S. DOLLARS)

SAVINGS -$1,387.35
BOOK NOW -$337.50
COMBO -$73.50
CRUISE FARE $2,774.70
CRYSTAL SOCIETY i -$36.75
ONBOARD -$36.75
SINGLE SUPPL - $420.00

| COMMISSIONS TOTAL §1,322.85 | Q( ~




;Sg. CRYSTAL

CRUISE RESERVATION NUMBER: 2269900
Booked Onboard
GROUP NUMBER: 54041
Advisor Copy, Issued: Apr 28, 2021

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
0Cs221108-21 P.O Box 2040

21 days on board the Crystal Symphony South Plympton, SA, 5038

Lishon (Lisboa) to Athens/Piraeus : ATTN: JUDITH HARDS

November 08, 2022 through November 29, 2022
Thank you for choosing Crystal Cruises.

This reservation Is subject to the terms and conditions, Please refer to the applicable Crystal Cruises brochure or Crystat Cruises website for
additional terms and conditions that apply to your booking including the legally binding Guest Ticket Gontract.

We have made the decision that guests must be fully inoculated with a COVID-19 vaccine (with both doses if recommended by the manufacturer}
at least 14 days prior to boarding any Crystal ship and will be asked to provide proof of vaccination before embarkation.

If & visals is required for any destination/s on your itinerary, it is your responsibility to obtain itthem:; this must be done prior to cruise departure.
Please make arrangements with any visa agency of your choice, or through the local embassy or consulate of the countries you will be visiting,
Fallure to comply with ali visa requirements may result in refusal of passage by Customs and Immigration authorities; you may be denied
boarding. or you may be disembarked during the voyage. Additionally. any costs associated with these actions will be your responsibility.

GUESTS / STATEROOM

MS TERESA GASTEVICH 8004 (B2) Deluxe Forward Stateroom with Verandah
CRYSTAL SCCIETY # 573163, CRYSTAL KEY: DXUXC1

CRUISE LEVEL

MS TERESA GASTEVICH 8 *Completed voyage credits

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

. The most trusted, ali-inclusive luxury cruise brand

. Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

. Nobu Matsuhisa's only sea-going restaurants

. 24-hour room service in every room category, plus buller service in Penthouses and above
. Multipfe open bars and lounges, and endless pours of fine wines and spirits

. The highest space-to-guest ratios with big-ship amenities and small-ship feel

. The highest staff-to-guest rafio offering unmatched, personal service

. Free unlimited Wi-Fi throughout the ships

- More than 2,000 shore excursions plus complimentary voluntourism ogportunities

- The highest acclaimed enrichment in the Industry, plus exclusive entertainment parinerships
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CRUISE FARE CALCULATION (USD)

TERESA TOTAL
GASTEVICH

Reguiar Cruise Fare $8,999.00 $8,999.00
Book Now Savings -$2,250.00 -$2,250.00
Book Now Cruise Fare $6,749.00 $6,749.00
Single Supplement $2,700.00 $2,700.00
Combo Discount -$472.00 -3472.00
Crystal Society Savings . -$236.00 -$236.00
Onboard Discount -$236.00 -$236.00
Cruise Fare After Discounts $8,505.00 $8,505.00
Taxes, Fees And Port Charges $1,140.00 $1,140.00
Your Client’s Crystal Cruise Fare $9,645,00 $9,645.00

PAYMENTS AND BALANCE

Payment received $1,446.75
Net Balance Due $6,922.50
Gross Balance Due $8,198.25

Balance due if paid in full by Feb 11, 2022 $6,741.45
(includes $213.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)

PAYMENT SCHEDULE

FIRST DEPOSIT of $1,446.75 due on Apr 05, 2021
FINAL PAYMENT of $8,198.25 due on Jun 11, 2022

DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
You can also manage your client's booking, check availability, and more by using our booking engine, CruiseBuilder, For fast, convenient
service log on teday at beok crystaloruises.com - accessible 24 hours a day, 7 days a week,

CRUISE PROTECTION

MS TERESA GASTEVICH Not Sefected

*Cruise Protection Program “Travel Insurance” is available for purchase through Final Payment. Crystal highly recommends the purchase of
travel insurance. For your convenience, we offer the Cruise Protection Program, which provides cancellation benefits and coverage while
traveling. To obtain your state-specific Cerlificate of Insurance that contains the complete terms, conditions, limitations and exclusions of the
Certificate, visit Crysial's Cruise Protection Program.

COMMISSION INFORMATION {U.S. DOLLARS)

ONBOARD ‘ -$35.40
SAVINGS -$1,349.85
BOOK NOW -$337.50
COMBO -$70.80
CRUISE FARE ; $2,699.70
CRYSTAL SOCIETY ; -$35.40

N PP, $405.00
% AL CoMMISSIONS TOTAL s1.275.75] KK




gg, CRYSTAL

CRUISE RESERVATION NUMBER: 2269901
Booked Onboard
GROUP NUMBER: 54041
Advisor Copy , Issued: Apr 26, 2621

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
0CS221108-21 P.O Box 2040

21 days on board the Crystal Symphony South Piympton, SA, 5038

Lishon (Lisboa) to Athens/Piraeus ATTN: JUDITH HARDS

MNovember 08, 2022 through November 29, 2022
Thank you for choosing Crystal Cruises.

This reservation is subject to the terms and conditions, Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for
additional terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

We have made the decision that guests must be fully inoculated with a COVID-19 vaccine {with both doses if recommended by the manufacturer)
at least 14 days prior to hoarding any Crystal ship and will be asked to provide proof of vaccination before embarkation.

If a visals is required for any destination/s on your itinerary, it is your responsibility to obtain it/them; this must be done prior to cruise departure.
Please make arrangements with any visa agency of your choice, or through the focal embassy or consulate of the countries you will be visiting.
Failure o comply with all visa requirements may result in refusal of passage by Customs and Immigration authorities; you may be denied
boarding, or you may be disembarked during the voyage. Additionally, any costs associated with these actions will be your responsibility.

GUESTS / STATEROOM

MS KATHERINE LOUISE GRIFFIN 8006 (B2} Deluxe Forward Stateroom with Verandah
CRYSTAL SOCIETY #: 388176, CRYSTAL KEY: G4T8W1

CRUISE LEVEL

MS KATHERINE GRIFFIN 9 *Completed voyage credits

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

. The most trusted, all-inclusive luxury cruise brand

. Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

. Nobu Matsuhisa's only sea-geing restaurants

24-hour room service in every room category, plus butler service in Penthouses and above
. Mulliple open bars and founges, and endless pours of fine wines and spirits

. The highest space-to-guest ratios with big-ship amenities and smali-ship feel

. The highest staff-to-guest ratio offering unmatched, personal service

. Free unlimited Wi-Fi throughout the ships

. More than 2,000 shore excursions plus complimentary voluntourism opportunities

. The highast acclaimed enrichment in the industry, plus exclusive entertainment partnerships

=




CRUISE FARE CALCULATION (USD})

KATHERINE TOTAL
GRIFFIN

Reguiar Cruise Fare $8,999.00 $8,899.00
Book Now Savings -$2,250.00 -$2,250.00
Book Now Cruise Fare . $6,749.00 $6,749.00
Bingle Supplement $2,700.00 $2,700.00
Combo Discount -$472.00 -$472.00
Crystal Soclety Savings -$236.00 -$236.00
Onboard Discount -$236.00 -$236.00
Cruise Fare After Discounts $8,505.00 $8,505.00
‘Taxes, Fees And Port Charges $1,140.00 $1,140.00
Your Client’s Crystal Cruise Fare $9,645.00 $9,645.00

PAYMENTS AND BALANCE

Payment received $1,446.75
Net Balance Due $6,922 50
Gross Balance Due $8,198.25

Balance due if paid in fult by Feb 11, 2022 $6,741 .45
{includes $213.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)

PAYMENT SCHEDULE

FIRST DEPOSIT of $1,446.75 due on Apr 05, 2021
FINAL PAYMENT of $8,198.25 due on Jun 11, 2022

| DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
You can also manage your client's booking, check availability, and more by using cur booking engine, CruiseBuilder. For fast, convenient
service log on today at book.crystalcruises.com - accessible 24 hours a day, 7 days a week,

CRUISE PROTECTION

MS KATHERINE GRIFFIN Not Selected

*Cruise Protection Program “Travel Insurance” is available for purchase through Final Payment. Crystal highly recommends the purchase of
fravel insurance. For your convenience, we offer the Cruise Protection Prograrn, which provides cancellation benefits and coverage while
traveling. To abtain your state-specific Certificate of Insurance that contains the complete terms, conditions, limitations and exclusions of the
Certificate, visit Crystal’s Cruise Protection Program. -

COMMISSION INFORMATION {(U.S. DOLLARS)

SAVINGS -$1,349.85
BOOK NOW -$337.50
COMBO -$70.80
CRUISE FARE $2,699.70
CRYSTAL SOCIETY -$35.40
ONBOARD -$35.40
SINGLE SUPPL - $405.00

| COMMISSIONS TOTAL $1,275.75
X ¥



15% CRYSTAL

CRUISE RESERVATION NUMBER: 2269903
GROUP NUMBER: 54041
Advisor Copy , Issued: Apr 26, 2021

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
0CS221108-21 P.O Box 2040

21 days on board the Crystal Symphony South Plympton, SA, 5038

Lisbon (Lisboa) fo Athens/Piraeus ATTN: JUDITH HARDS

November 08, 2022 through November 29, 2022
Thank you for choosing Crystal Cruises.

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for
additional terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

We have made the decision thal guests must be fully inoculated with a COVID-19 vaccine (with both doses if recommended by the manufacturer)
at least 14 days prior to boarding any Crystal ship and will be asked to provide proof of vaccination before embarkation.

if a visals is required for any destination/s on your itinerary, it is your responsibility to obtain it'them; this must be done prior to cruise departure,
Please make arrangernents with any visa agency of your choice, or through the local embassy or consulate of the countries you will be visiting.
Faiiure to comply with all visa requirements may result in refusal of passage by Customs and Immigration authorities; you may be denied
boarding, or you may be disembarked during the voyage. Additionally, any costs associaled with these actions will be vour responsibility.

GUESTS / STATEROOM

MR JEFFREY JARRATT 1039 (PH) Penthouse with Verandzah
CRYSTAL SOCIETY #: 598775, CRYSTAL KEY: FWJRP1

MS SUSAN JARRATT ' 1039 (PH) Penthouse with Verandah
CRYSTAL SOCIETY # 598776, CRYSTAL KEY. FWJRPZ

CRUISE LEVEL

MR JEFFREY JARRATT ‘ 2 *Completed voyage credits

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

. The most trusted, all-inclusive luxury ciuise brand

. Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

. Nobu Matsuhisa's only sea-going restauranis

24-hour room service in every room category, plus buller service in Penthouses and above
. Multiple open bars and lounges, and endless pours of fine wines and spirits

. The highest space-toguest ratios with big-ship amenities and small-ship feel

. The highest staff-to-guest ratio offering unmatched, personal service

. Free unlimited Wi-Fi throughout the ships

. More than 2,000 shore excursions plus complimentary voluntourism opportunities

. The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships
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CRUISE FARE CALCULATION (USDj)

JEFFREY SUSAN TOTAL

JARRATE JARRATY
Reguar Cruise Fare $13,149.00 $13.149.00 $26,288.00
Baok Now Savings -$2,250.00 -$2,250.00 -$4,500.00
Book Now Cruise Fare : $10,899.00 $10,899.00 $21,798.00
Combo Discount -$545.00 -$545.00 -$1.080.00
Crystat Society Savings -$272.00 -$272.00 -$544.00
Early Payment Savings -$252.00 -$252.00 -$504.00
Voucher -$1,438.00 -$1,438.00 -$2,876.00
Cruise Fare After Discounts $8,392.00 $8,392.00 $16,784.00
Taxes, Fees And Port Charges $1,140.00 $1,140.00 $2,286.00
Your Client’s Crystal Cruise Fare ﬁ $9,532.00 $9,532.00 $19,064.00

FPAYMENTS AND BALANCE

Payment received $2,859.60
Net Balance Due $13,686.80
Gross Balance Due $16.204 .40

PAYMENT SCHEDULE

FIRST DEPOSIT of $2,859.60 due on Jun 04, 2021
FINAL PAYMENT of $16,204.40 due ont Feb 11, 2022

BID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
‘You can also manage your client's booking, check avaitability, and more by using our booking engine, CruiseBuilder, For fast, convenient
service log on today at book crystalcruises.com - accessible 24 hours a day, 7 days a week,

CRUISE PROTECTION

MR JEFFREY JARRATT Not Selected
MS SUSAN JARRATT Not Selected

*Cruise Protection Program “Travel Insurance” is available for purchase through Final Payment. Crystal highly recommends the purchase of
travel insurance. For your convenience, we offer the Cruise Protection Program, which provides cancellation benefits and coverage while
raveling. To obtain your state-specific Certificate of Insurance that contains the complete terms, conditions, fimitations and exclusions of the
Certificate, visit Crystal's Cruise Protection Program.

COMMISSION INFORMATION (U.5. DOLLARS}

CRUISE FARE $2,517.60

D\Z ,k | COMMISSIONS TOTAL 3251760 | XK

CANCELLATION POLICY (PER PERSON)

Jun 11, 2022-Jul 10, 2022 25%
Jui 11, 2022-Aug 09, 2022 & 50%
Aug 10, 2022-Sep 08, 2022 ‘ 75%
Sep 08, 2022-Nov 08, 2022 : 100%

* General cancellation policy for reference purposes only. Actual penalty amount will be assessed at the time of the cancellation and may differ
from the general policy.
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CRUISE RESERVATION NUMBER: 2271816
GROUP NUMBER: 54041
Advisor Copy , Issued: Apr 26, 2021

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
QCS221108-21 P.O Box 2040

21 days on board the Crystal Symphony ‘ South Plympton, SA, 5038

Lisbon (Lisboa) to Athens/Piraeus ATTN: JUDITH HARDS

November 08, 2022 through November 29, 2022
Thank you for choosing Crystal Cruises.

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for
additionai terms and conditions that apply to your booking including the tegally binding Guest Ticket Contract.

We have made the decision that guests must be fully inoculated with a COVID-19 vaccine {with both doses if recommended by the manufacturer)
at least 14 days prior to boarding any Crystal ship and will be asked to provide proof of vaccination before embarkation.

If a visa/s is required for any destination/s on your itinerary, it is your responsibility to obtain it/them; this must be done prior fo cruise depariure.
Please make arrangements with any visa agency of your choice, or through the local embassy or consulate of the countries you will be visiting.
Failure to comply with all visa requirements may result in refusal of passage by Customs and Immigration authorities; you may be denied
boarding, or you may be disembarked during the voyage. Additionally, any costs associated with these actions will be your responsibility.

GUESTS / STATEROOM

MS CHERYL LO 8009 (B2) Deluxe Forward Stateroom with Verandah
CRYSTAL SOCIETY #: 563791, CRYSTAL KEY: KRLKM1

CRUISE LEVEL

MS CHERYL LO 2 *Completed voyage credits

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

. The most trusted, all-inclusive luxury cruise brand

. Open-seating, Michelin-inspired ctisine and casual dining in multiple restaurants

. Nobu Matsuhisa’s only sea-going restaurants

. 24-hour room service in every room category, plus butler service in Penthouses and above
. Multiple open bars and lounges, and endiess pours of fine wines and spiriis

. The highest space-to-guest ratios with big-ship amenities and small-ship feel

. The highest staff-to-guest ratio offering unmatched, personal setvice

. Free unfimited Wi-Fi throughout the ships

. More than 2,000 shore excursions plus complimentary voluntourism oppaortunities

. The highest acclaimed enrichment in the Industry, plus exclusive entertainment partnerships

}
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CRUISE FARE CALCULATION {USD)

Regular Cruise Fare

Book Now Savings

Book Now Cruise Fare

Single Supplement

Combo Discount

Crystal Society Savings

Voucher

Cruise Fare After Discounts
Taxes, Fees And Port Charges
Your Client’s Crystal Cruise Fare

PAYMENTS AND BALANCE

CHERYL
LO

$8,999.00
-$2,250.00
$6,749.00
$2,700.00
-$472.00
-$236.00
-$459.56
$8,281.44
$1,140.00
$9,421.44

TOTAL

$8,999.00
-$2,250.00
$6,749.00
$2,700.00
-5472.00
-$236.00
-5459.56
$8,281.44
$1,140.00
$9,421.44

Payment recelved $1,838.25
Met Balance Due $6,340.97
Gross Balance Due $7,583.19

Balance due if paid in fult by Feb 11, 2022 $6,155.67

(includes $218.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)

PAYMENT SCHEDULE

FIRST DEPOSIT of $1.413.22 due on Apr 05, 2021
FINAL PAYMENT of $8,008.22 due on Jun 11, 2022

DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
You can also manage your client's booking, check availability, and more by using our booking engine, CruiseBuilder. For fast, convenient
service log on teday at book crystalcruises.com - accessible 24 hours a day, 7 days a week.

CRUISE PROTECTION

MS CHERYL LO

Not Selected

*Cruise Protection Program “Travel Insurance” is available for purchase through Final Payment. Crystal highly recommends the purchase of
travel insurance. For your convenience, we offer the Cruise Protection Program, which provides cancellation benefits and coverage while
travefing, To obtain your state-specific Certificate of Insurance that contains the complete terms, conditions, limitations and exclusions of the

Certificate, visit Crystal's Cruise Protection Program. «

COMMISSION INFORMATION (U.S. DOLLARS)

SINGLE SUPPL $405.00
CRUISE FARE $837.22
[ COMMISSIONS TOTAL $124222 | X

CANCELLATION POLICY (PER PERSCN)

Jun 1%, 2022-Jul 10, 2022
Jut 11, 2022-Aug 08, 2022
Aug 10, 2022-Sep 08, 2022
Sep 09, 2022-Nov 08, 2022

25%
50%
75%
160%

* General cancellation policy for reference purposes only. Actual penalty amount will be assessed at the time of the cancellation and may diffar

from the general policy.
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CRUISE RESERVATION NUMBER: 2269206
GROUP NUMBER: 54041
Advisor Copy . Issued: Apr 15, 2021

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
OCs221108-21 P.O Box 2040

21 days on board the Crystal Symphony South Plympton, SA, 5638

Lishon (Lishoa) to Athens/Pirasus ATTN: JUDITH HARDS

November 08,2022 through November 29, 2022
Thank you for choosing Crystal Cruises.

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for
additional terms and conditions that apply to your booking including the legally binding Guest Ticket Coniract.

We have made the decision that guests must be fully inoculated with a2 COVID-19 vaccine (with both doses if recommended by the manufacturer}
at least 14 days prior to boarding any Crystal ship and will be asked to provide proof of vaccination before embarkation,

If a visals is required for any destination/s on your ifinerary, it is your responsibility to obtain it/them; this must be done prior to cruise departure.
Please make arrangements with any visa agency of your choice, or through the local embassy or consulate of the countries you will be visiting.
Faillure to comply with all visa requirements may result in refusal of passage by Customs and Immigration authorities; you may be denied
boarding, or you may be disembarked during the voyage. Additionally, any costs associated with these actions will be your responsibility.

GUESTS / STATEROOM

MS VIRGINIA MACE 1025 {PH) Penthouse with Verandah
CRYSTAL SOCIETY #: 563799, CRYSTAL KEY: KVRVQ1

CRUISE LEVEL

MS VIRGINIA MACE 1 *Completed voyage credits

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

. The most trusted, all-inclusive luxury cruise brand

. Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

. Nobu Matsuhisa's only sea-going restaurants

. 24-hour room service in every room calegory, plus butler service in Penthouses and abaove
. Muitiple open bars and lounges, and endless pours of fine wines and spirits

The highest space-to-guest ratios with big-ship amenities and smali-ship feel

The highest staff-to-guest ratio offering unmatched, personal service

Free unfimited Wi-Fi throughout the ships

. More than 2,000 shore excursions plus complimentary voluntourism apportunities

. The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

COENOO RGN
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CRUISE FARE CALCULATION (UISD)

VIRGINIA TOTAL
. MACE

Regular Cruise Fare $13,148.00 $13,149.00
Book Now Savings -$2,250.00 -$2,250.00
Book Now Cruise Fare $10,899.00 $10,899,00
Single Supplement $8,174.00 $8,174.00
Combo Discount -$954.00 -5954.00
Crystal Society Savings -$477.00 -$477.00
Vougher _ -§$2,576.69 -$2.576.69
Cruise Fare After Discounts ’ $15,065.31 $15,065.31
Taxes, Fees And Port Charges ‘ . $1,140.00 $1,140.00
Your Client’s Crystal Gruise Fare $16,205.31 $16,205.31

PAYMENTS AND BALANCE

Payment received $10,306.75
Net Balance Due $3,638.76
Gross Balance Due $5,898.56

Balance due if paid in full by Feb 11, 2022 $3,263.91
{includes $441.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)

PAYMENT SCHEDULE

FIRST DEPOSIT of $2,430.80 due on Jun 23, 2021
FINAL PAYMENT of $13,774.51 due on Jun 11, 2022 -

DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE? i
You van also manage your client's booking, check availability, and more by using our booking engine, CruiseBuilder. For fast, convenient
service log on today at book crystalcruises.com - accessible 24 hours a day, 7 days a week,

CRUISE PROTECTION

MS VIRGINIA MACE Not Selected

*Cruise Protection Program "Travel Insurance” is avaitable for purchase through Final Payment. Crystal highly recommends the purchase of
travel insurance. For your convenience, we offer the Cruise Protection Program, which provides cancellation benefits and coverage while
traveling. To obtain your state-specific Certificate of insurance thal contains the complete terms, conditions, fritations and exclusions of the
Certificate, visit Crystal's Cruise Protection Program. |

COMMISSION INFORMATION (U.S. DOLLARS)

CRUISE FARE $1,033.70
SINGLE SUPPL $1.226.10

71' ;& [ COMMISSIONS TOTAL | 5225080 ] 4(

CANCELLATION POLICY (PER PERSON;)

Jun 11, 2022-Jul 10, 2022 25%
Jul 11, 2022-Aug 09, 2022 50%
Aug 10, 2022-Sep 08, 2022 75%
Sep 09, 2022-Nov 08, 2022 100%

* General cancellation policy for reference purposes only. Actual penalty amount will be assessed at the time of the cancellation and may differ
from the general policy.

s
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CRUISE RESERVATION NUMBER: 22718192
Booked Onboard
GROUFP NUMBER: 54041
Advisor Copy, Issued: Apr 26, 2021

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
0CS35221108-21 P.0O Box 2040

21 days on board the Crystal Symphony South Plympton, SA, 5038

Lisbon (Lisboa) to Athens/Piraeus ATTN: JUDITH HARDS

MNovember 08, 2022 through November 29, 2022
Thank you for choosing Crystal Cruises.

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for
additional terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

We have made the decision that guests must be fully inocutated with a COVID-19 vaccine {with both doses if recommended by the manufacturer)
at least 14 days prior to boarding any Crystal ship and will be asked to provide proof of vaccination before embarkation.

If 2 visals is required for any destination/s on your itinerary, it is your responsibility to obtain itithem; this must be done prior to cruise depariure.
Please make arrangements with any visa agency of your choice, or through the local embassy or consulate of the countries you will be visiting.
Failure to comply with all visa requirements may result in refusal of passage by Customs and Immigration authorities; you may be denied
boarding, or you may be disembarked during the voyage. Additionally, any costs associated with these actions will be your responsibility.

GUESTS / STATEROOM

MS ROBYN MORRISON 8014 (B2) Deluxe Forward Statercom with Verandah

CRYSTAL SOCIETY # 3028585, CRYSTAL KEY: D6HQZ1

CRUISE LEVEL

MS ROBYN MORRISON 2 *Completed voyage credits

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUNSES

. The most trusted, all-inclusive luxury cruise brand

- Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

. Nobu Matsuhisa’s only sea-going restaurants

24-hour room service in every room category, plus butler service in Penthouses and above
. Multiple open bars and founges, and endless pours of fine wines and spirits

. The highest space-to-guest ratios with big-ship amenities and smali-ship feel

. The highest staff-to-guest ratio offering unmatched, personat service

. Free unlimited Wi-Fi throughout the ships

. More than 2,000 shere excursions plus complimentary voluntourism opporunities

. The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

i




CRUISE FARE CALCULATION (USD)

ROBYN TOTAL
MORRISON

Regular Cruise Fare $8,999.00 $8.999.00
Book Now Savings . -$2,250.00 -$2,250.00
Book Now Cruise Fare $6,749.00 $6,749.00
Single Supplement $2,700.00 $2.700.00
Combo Discount ~$472.00 -$472.00
Crystal Society Savings -$236.00 -$236.00
Early Payment Savings -$213.00 -$213.00
Onboard Discount -$2356.00 -$235.00
WVoucher -$1,309.50 -$1,309.50
Cruise Fare After Discounts $6,982.50 $6,982.50
Taxes, Fees And Port Charges $1,140.00 $1,140.00
Your Client’s Crystal Cruise Fare ) $8,122.50 $8,122.50

PAYMENTS AND BALANCE

Payment received $5,238.00
Net Balance Due $1,837.12
Gross Balance Due $2,884 .50

PAYMENT SCHEDULE

FIRST DEPOSIT of $1,218.38 due on Feb 22, 2021
FINAL PAYMENT of $6,904.12 due on Feb 11, 2022

DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
You can also manage your client's booking, check availability, and more by using our booking engine, CruiseBuilder. For fast, convenient
service log on today at book.crystaleruises.com - accessible 24 hours a day, 7 days a week.

CRUISE PROTECTION

MS ROBYN MORRISON Not Selected

*Cruise Protection Program “Travel Insurance” is available for purchase through Final Payment. Crystal highly recommends the purchase of
travel insurance. For your convenience, we offer the Cruise Protection Program, which provides canceliation benefits and coverage while
fraveling. To cbtain your state-specific Certificate of Insurance that contains the complete terms, conditions, limitations and exclusions of the
Cerlificate, visit Crystal's Cruise Protection Program.

COMMISSION INFORMATION (U.S. DOLLARS)

CRUISE FARE $642.38
SINGLE SUPPL $405.00
| COMMISSIONS TOTAL $1.047.38 |

CANCELLATION POLICY (PER PERSON)

Jun 11, 2022-Jul 10, 2022 25%
Jub 11, 2022-Aug 08, 2022 50%
Aug 10, 2022-Sep 08, 2022 75%
Sep 09, 2022-Nov 08, 2022 100%

* General cancellation policy for reference purposes only. Actual penally amount will be assessed at the time of the canceliation and may differ
from the general policy, :
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CRUISE RESERVATION NUMBER: 2271818
GROUP NUMBER: 54041
Advisor Copy , Issued: Apr 26, 2021

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
0C8221108-21 P.0 Box 2040

21 days on board the Crystal Symphony South Plympton, SA, 5038

Lisbon {Lishoa) fo Athens/Pirasus ' ATTN: JUDITH HARDS

November 08, 2022 through November 29, 2022

Thank you for choosing Crystai Cruises.

This reservation is subject to the terms and condilions. Please refer to the applicable Crystal Cruises brachure or Crystal Cruises websile for
additionat terms and conditions that apply to your booking including the tegally binding Guest Ticket Contract.

We have made the decision that guests must be fully inoculated with a COVID-19 vaccine {with both doses if recommended by the manufacturer)
at least 14 days prior to boarding any Crystal ship and will be asked to provide proof of vaccination before embarkation.

If & visals is required for any destination/s on your itinerary, it is your responsibility to obtain #t/them; this must be done prior to cruise departure.
Please make arrangements with any visa agency of your choice, or through the local embassy or consulate of the countries you will be visiting.
Failure to comply with all visa requirements may resultin refusal of passage by Customs and Imimigration authorities; you may be denied
boarding, or you may be disembarked during the voyage. Additionally, any costs associaled with these actions will be your responsibility.

GUESTS / STATEROOM
MS HEATHER POCKNALL 7032 {E1) Deluxe Stateropm with Large Picture Window
CRYSTAL SOCIETY #: 545516, CRYSTAL KEY: JYJ531 {Limited View)

CRUISE LEVEL

MS HEATHER POCKNALL 2 *Completed voyage credits

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

. The most trusted, all-inclusive luxury cruise brand

. Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

. Nobu Matsuhisa's only sea-going restaurants

24-hour room service in every room calegory, plus butler service in Penthouses and abave
. Multiple open bars and lounges, and endless pours of fine wines and spirits

. The highest space-to-guest ratios with big-ship amenities and small-ship feef

. The highest staff-to-guest ratio offering unmatched, personal service

. Free unlimited Wi-Fi throughout the ships

. More than 2,600 shore excursions plus complimentary voluntourism opportunities

. The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

—
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CRUISE FARE CALCULATION (USD}

Regular Cruise Fare

Book Now Savings

Book Now Cruise Fare
Single Supplement

Combo Discount

Crystal Society Savings
Cruise Fare After Discounts
Taxes, Fees And Port Charges

Your Client's Crystal Cruise Fare

PAYMENTS AND BALANCE

HEATHER
POCKNALL

$7,649.00
-$2,250.00
$5,399.00
$1,620.00
-$351.00
-$175.00
$6,493.00
$1,140.00
$7,633.00

TOTAL

$7.649.00

-$2,250.00

$5,399.00
$1,620.00

-$351.00

-$175.00
$6,493.00
$1,140.00
$7,633.00

Payment received $1,144.95

Net Balance Due $5,514.10

Gross Balance Due $6,488.05

Balance dus if paid in full by Feb 11, 2022 $5,376.40

{includes $162.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)

PAYMENT SCHEDULE

FIRST DEPOSIT of $1,144.95 due on Apr 05, 2021
FINAL PAYMENT of $6,488.05 due on Jun 11, 2022

DIB YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
You can also manage your client's booking, check availability, and more by using our hooking engine, CruiseBuilder. For fast, convenient
service log on today at book.crystalcruises.com - accessible 24 hours a day, 7 days a week.

CRUISE PROTECTION

MS HEATHER POCKNALL

Not Selected

*Cruise Protection Program “Travel Insurance” is available for purchase through Final Payment. Crystal highly recommends the purchase of
travel] insurance. For your convenience, we offer the Crudse Protection Program, which provides canceliation benefits and coverage while
traveling. To obtain your state-specific Certificate of Insurance that contains the complete terms, conditions, limitations and exclusions of the

Certificate, visit Crystal's Cruise Protection Program,

COMMISSION INFORMATION {U.S. DOLLARS)

SAVINGS

BOOK NOW
COMBO

CRUISE FARE
CRYSTAL SOCIETY
SINGLE SUPPL

-$1,147.35
-$337.50
-$52.65
$2,294.70
-$26.25
$243.00

9?( S COMMISSIONS TOTAL

s973.95 | o€ S
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CRUISE RESERVATION NUMBER: 2271820
Booked Onboard
GROUP NUMBER: 54041
Advisor Copy, Issued: Apr 26, 2021

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
0Cs221108-21 P.C Box 2040

21 days on board the Crystal Symphony : South Plympton, SA, 5038

Lisbon {Lishboa) to Athens/Piraeus ATTN: JUDITH HARDS

November 08, 2022 through November 28, 2022
Thank you for choosing Crystal Cruises.

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for
additional terms and conditions that apply 1o your booking including the fegally binding Guest Ticket Contract.

We have made the decision that guests must be fully inoculated with a COVID-19 vaccine (with both doses if recommended by the manufacturer)
at least 14 days prior to boarding any Crystal ship and will be asked to provide proof of vaccination before embarkation.

If 2 visa/s is required for any destination/s on your itinerary, it is your responsibility to obtain itithem; this must be done prior to cruise departure.
Please make arrangements with any visa agency of your choice, or through the local embassy or consulate of the countries you will be visiting.
Failure to comply with all visa requirements may result in refusal of passage by Customs and Immigration authorities; you may be denied
boarding. or you may be disembarked during the voyage. Additionally, any costs associated with ihese actions will be your responsibility.

GUESTS / STATEROCM

MS ANN SHAPIRO 8015 (B2) Deluxe Forward Stateroom with Verandah
CRYSTAL SOCIETY #: 481029, CRYSTAL KEY: GRMSP1

CRUISE LEVEL

MS ANN SHAPIRQ 3 *Completed voyage credits

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

. The most trusted, all-inclusive luxury cruise brand

. Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

. Nobu Matsuhisa's only sea-going restaurants

. 24-hour room service in every room category, pius butler service in Penthouses and above
. Muitiple open bars and lounges, and endless pours of fine wines and spirits

. The highest space-to-guest ratios with big-ship amenities and small-ship feel

. The highest staff-to-guest! ratig offering unmatched, personal service

. Free unfimited Wi-Fi throughout the ships

. Mare than 2,000 shore excursions plus complimentary voluntourism opportunities

. The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

SO NN ERWN -
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CRUISE FARE CALCULATION {(USD)

ANM TOTAL
SHAPIRO

Regular Cruise Fare $8,989.00 $8.999.00
Book Now Savings -$2,250.00 -$2,250.60
Book Now Cruise Fare $6,749.00 $6,749.00
Single Supplement $2,700.00 $2,700.00
Combo Discount -$472.00 -$472.00
Crystal Society Savings -$236.00 -$236.00
Onboard Discount -$236.00 -$236.00
Cruise Fare After Discounts $8,505.00 $8,505.00
Taxes. Fees And Port Charges ) $1,140.00 $1,140.00
Your Client’s Crystal Cruise Fare $9,645.00 $9,645.00

PAYMENTS AND BALANCE

Payment received $100.00
Net Balance Due $8,269.25
Gross Balance Due $9,545.00

Balance due if paid in full by Feb 11, 2022 $8,088.20
(includes $213.00 Early Fulf Payment Savings calculated 2.5% on Cruise Fare minus discounts}

PAYMENT SCHEDULE

FIRST DEPOSIT of $1,446.75 due on Feb 22, 2021
FINAL PAYMENT of $8,198.25 due on Jun 11, 2022

DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
You can also manage your client's booking, check availability, and more by using cur booking engine, CruiseBuilder. For fast, convenient
service log on today at book crystalcruises.com - accessible 24 hours a day, 7 days a week.

CRUISE PROTECTION

MS ANN SHAPIRO Not Selected

“Cruise Protection Program “Travel Insurance” is available for purchase through Final Payment. Crystal highly recommends the purchase of
travel insurance, For your convenience, we offer the Cruise Protection Pragram, which provides cancellation benefits and coverage while
traveling. To obtain your state-specific Certificate of Insurance that contains the complete terms, conditions, limitations and exclusions of the
Certificate, visit Crystal’s Cruise Protection Program. -

COMMISSION INFORMATION (U.S. DOLLARS)

ONBOARD -$35.40
SAVINGS -$1,349.85
BOOK NOW -$337.50
COMBOC -$70.80
CRUISE FARE ! $2,6899.70
CRYSTAL SOCIETY -$35.40

SINGEE SUPPL i $405.00

5{ A~ Lcommissions ToTAL $1,275.75] A
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CRUISE RESERVATION NUMBER: 2268904
GROUP NUMBER: 54041
Advisor Copy, Issued: Apr 26, 2021

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
GCSs221108-21 P.O Box 2040

21 days on board the Crystal Symphony South Plympten, SA, 5038

Lisbon (Lisboa) to Athens/Pirasus ATTN: JUDITH HARDS

November 08, 2022 through November 28, 2022
Fhank you for choosing Crystal Cruises.

This reservalion is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for
additional terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

We have made the decision that guests must be fully inoculated with a COVID-19 vaccine (with both doses if recormmended by the manufacturer}
at least 14 days prior to boarding any Crystal ship and will be asked fo provide proof of vaccination before embarkation.

If a visals is required for any destination/s on your itinerary, it is your responsibility to obtain Uthem:; this must be done prior to cruise departure.
Please make arrangements with any visa agency of your ¢hoice, or through the local embassy or consulate of the countries you will be visiting.
Failure to comply with ali visa requirements may result in refusal of passage by Customs and Immigration authorities; you may be denied
boarding, or you may be disembarked during the voyage. Additionally, any costs associated with these actions will be your responsibility.

GUESTS / STATEROOM

MR KELVIN SMITH 7033 (E1) Deluxe Stateroom with Large Picture Window
CLIENT ID: 3177283, CRYSTAL KEY: KLY481 f (Limited View)

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

. The most trusted, all-inclusive luxury cruise brand

. Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

Nobu Matsuhisa's only sea-geing restaurants

. 24-hour room service in every room category, plus butler service in Penthouses and above
. Multiple open bars and lounges, and endless pours of fine wines and spirits

. The highest space-to-guest ratios with big-ship amenities and small-ship feel

. The highest staff-to-guest ratio offering unmatched, personal service

. Free unlimited Wi-Fi throughout the ships

. More than 2,000 shore excursions plus complimentary voluntourism opportunities

. The highest acclaimed enrichment in the Industry, plus exclusive entertainment partnerships

i

CRUISE FARE CALCULATION (USD)

KELVIN TOTAL

SMITH
Reguiar Cruise Fare $7.649.00 $7.649.00
Book Now Savings -$2,250.00 -$2,250.00
Book Now Cruise Fare $5,399.00 $5,399.00
Single Supplement $1.620.00 $1,620.00
Combo Discount -$351.00 -$351.00
Voucher -$1,413.50 -$1,413.50
Cruise Fare After Discounts $5,254.50 $5,254.50
Taxes, Fees And Port Charges $1,140.00 $1,140.00

Your Client's Crystal Cruise Fare g $6,394.50 $6,394.50



PAYMENTS AND BALANCE

Payment received $959.17
Net Balance Due $4,647.15
Gross Balance Due $5,435.33

Balance due if paid in full by Feb 11, 2022 $4,505.21
{includes $167.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)

PAYMENT SCHEDULE

FIRST DEPOSIT of $959.18 due on Apr 24, 2021
FINAL PAYMENT of $5,435.32 due on Jun 11, 2022

DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
You can also manage your client's booking, check availability, and more by using our booking engine, CruiseBuilder. For fast, convenient
service log on today at book crystalcruises.com - accessible 24 hours a day, 7 days a week,

CRUISE PROTECTION

MR KELVIN SMITH Not Selected

*Cruise Prolection Program “Travel Insurance” is available for purchase through Final Payment. Crystal highly recommends the purchase of
travel insurance. For your convenience, we offer the Cruise Protection Program, which provides cancellation benefits and coverage while
traveling. To obtain your state-specific Certificate of Insurance that contains the complete terms, conditions, limitations and exclusions of the
Certificate, visit Crysial's Cruise Protection Program.

COMMISSION INFORMATION (U.S. DOLLARS}

N

CRUISE FARE $545.18
SINGLE SUPPL $243.00
COMMISSIONS TOTAL $788.18 | 3}/%

CANCELLATION POLICY (PER PERSON}

Jun 11, 2022-Jul 10, 2022 ) 25%
Jul 11, 2022-Aug 08, 2022 ) 50%
Aug 10, 2022-Sep 08, 2022 75%
Sep 09, 2022-Nov 08, 2022 100%

* General cancellation poficy for reference purposes only. Actual penalty amount will be assessed at the time of the cancellation and may differ
from the general policy.

In response to ongoing health concerns, Crystal has undertaken enhanced health and safety measures in an effort to mitigate the risk of exposure to COVID-

19 and profect both our guests and crew members. Please carefully review and follow all posted instructions while boarding, onboard, and during your off-
ship excursicns,

Despite these measures, you should be aware that there is an inherent risk of exposure to COVID-18 and other contagicus diseases in any public place
where pecple are in close proximity, As a result, Crystal cannot guarantee that you will not become exposed to or infected with COVID-13 or any other

coniagious disease at any stage of your kip with Crystal. By choosing to cruise or fly with us, you voluntarily assume all risks related fo exposure to COVID-

19 or any other contagious disease.

AR

Crystal is pleased to offer guests the option to purchase air through our Personal Select Air Program. Personal Select Air rates include transfers

between the airport and pier on embarkation/disembarkation dates as well as shoreside support in the event of unanticipated airline or cruise
schedule changes or delays that may impact travel plans. The Personal Select Air Program is available for purchase through Final Payment.
Please contact Crystal's Air department at 1-800-446-6620 (prompt 7} or email airservices@ecrystalcruises.com

EMBARKATION & DEBARKATION INFORMATION

EMBARKATION DEBARKATION
Lisbon {Lisboa) Athens/Pirasus
Pier Name and Address : Pier Name and Address

TBA TBA



‘Sgn CRYSTAL

CRUISE RESERVATION NUMBER: 2269907
GROUP NUMBER: 54041
Advisor Copy . Issued: Apr 26, 2021

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
0CS221108-21 P.O Box 2040

21 days on board the Crystal Symghony South Plympton, SA, 5038

Lishon (Lisboa) fo Athens/Piraeus ATTN: JUDITH HARDS

November 08, 2022 through November 29, 2022
Thank you for choosing Crystal Cruises.

This reservation is subject to the terms and conditions. Please refer fo the applicable Crystal Cruises brochure or Crystal Cruises website for
additional terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

We have made the decision hal guests must be fully inoculated with 2 COVID-19 vaccine {with both doses if recommended by the manufacturer)
at least 14 days prior to boarding any Grystal ship and will be asked to provide proof of vaccination before embarkation.

If a visals is required for any destination/s on your itinerary, it is your responsibility to obtain it/them; this must be done prior to cruise departure.
Please make arrangements with any visa agency of your choice, or through the local embassy or consulate of the countries you will be visiting.
Failure to comply with all visa requirements may result in refusal of passage by Customs and Immigration authorities; you may be denied
boarding, or you may be disembarked during the voyage. Additionally, any costs associated with these actions will be your responsibility.

GUESTS / STATEROOM

MS HELEN TULLOCH 8042 (B1) Deluxe Stateroom with Verandah
CRYSTAL SOCIETY # 401357, CRYSTAL KEY: KNSKU1

CRUISE LEVEL

MS HELEN TULLOCH 12 *Completed voyage credits

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

1. The most trusted, all-inclusive luxury cruise brand

2. Open-seating, Michelin-inspired cuisine and casual dining in muitiple restaurants

3. Nobu Matsuhisa's only sea-going restaurants

4. 24-hour room service in every room category, plus butler service in Penthouses and above
5. Multiple open bars and lounges, and endless pours of fine wines and spirits

6. The highest space-to-guest ratios with big-ship amenities and smali-ship feel

7

8

9

0

. The highest staff-to-guest ratic offering unmatched, personal service

. Free unlimited Wi-Fi throughotit the ships

. More than 2,000 shore excursions plus complimentary voluntourism opportunities

. The highest acclaimed enrichment in the industry, plus exclusive entertainment parinerships

.
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CRUISE FARE CALCULATICN (USD)

Reguiar Cruise Fare

Book Now Savings

Book Now Cruise Fare

Single Supplement

Combo Discount

Crystal Society Savings

Cruise Fare After Discounts
Taxes, Fees And Port Charges
Your Client’s Crystal Cruise Fare

PAYMENTS AND BALANCE

HELEN
TULLOCH

$9.249.00
-$2,250.00
$6,999.00
$2,800.00
-$490.00
-$245.00
$9,064.00
$1,140.00
$10,204.00

TOTAL

$9,249.00
-$2,250.00
$6,999.00
$2,800.00
-$490.00
-$245.00
$9,064.00
$1,140.00
$10,204.00

Payment received $1,530.60
MNet Balance Due $7,313.80
Gross Balance Due $8,673.40

Balance due if paid in full by Feb 11, 2022 $7,120.85

(includes $227.00 Eatly Fuli Payment Savings calculated 2.5% on Cruise Fare minus discounts}

PAYMENT SCHEDULE

FIRST DEPOSIT of $1,530.60 due on Jun 04, 2021
FINAL PAYMENT of $8.673.40 due on Jun 11, 2022

; DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
l You can also manage your client's booking, check availability, and more by using our booking engine, CruiseBuillder, For fast, convenient

service log on today at book crystalcruises.com - accessible 24 hours a day, 7 days a week.

CRUISE PROTECTION

MS HELEN TULLOCH

Not Selected

*Cruise Protection Program “Travel Insurance” is available for purchase through Final Payment. Crystal highly recommends the purchase of
fravel insurance. For your convenience, we offer the Cruise Protection Program, which provides canceliation benefits and coverage while
fraveling. To obtain your state-specific Certificate of Insurance that contains the complete terms, conditions, fimitations and exclusions of the

Certificate, visit Crystal's Cruise Protection Program. :

COMMISSION INFORMATION (U.S. DOLLARS}

SAVINGS

BOOK NOW
COMBO

CRUISE FARE
CRYSTAL SOCIETY
SINGLE SUPPL,

-$1,387.35
-$337.50
-$73.50
$2,774.70
-$36.75

NY [ COMMISSIONS TOTAL



.S%. cRYSTAL

CRUISE RESERVATION NUMBER: 2269356
Booked Onboard
GROUP NUMBER: 54041
Advisor Copy, Issued: Apr 26, 2021

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
QCS221108-21 P.C Box 2040
21 days on board the Crystal Symphony Sauth Plympton, SA, 5038

Lisbon (Lisboa) fo Athens/Piraeus
November 08, 2022 through November 28, 2022

Thank you for chaosing Crystal Cruises.

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for
additional terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

We have made the decision that guests must be fully inoculated with a COVID-18 vaccine {with both doses if recommended by the manufacturer}
at least 14 days prior to boarding any Crystal ship and will be asked to provide proof of vaccination before embarkation.

If a visafs is required for any destination/s on your itinetary, it is your responsibility to obtain it/them; this must be done prior to cruise departure.
Please make arrangements with any visa agency of your choice, or through the local embassy or consulate of the countries you will be visiting.
Failure to comply with ali visa requirements may result in refusal of passage by Customs and immigration authorities; you may be denied
boarding. or you may be disembarked during the voyage. Additionally, any costs associated with these actions will be your responsibility.

GUESTS / STATEROCM

MS DIANNE WALSH 8019 (B2) Deluxe Forward Stateroom with Verandah
CRYSTAL SOCIETY #: 3005396, CRYSTAL KEY: GHFWB1

CRUISE LEVEL

MS DIANNE WALSH 1 *Completed voyage credits

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

. The most trusted, al-inclusive luxury cruise brand

. Open-seating, Michelin-inspired cuisine and casuat dining in multiple restaurants

. Nobu Matsuhisa’s only sea-going restaurants

. 24-hour room service in every Toom category, plus buier service in Penthouses and abave
. Multiple open bars and lounges, and endless pours of fine wines and spirits

. The highest space-to-guest ratios with big-ship amenities and small-ship feel

. The highest stafi-to-guest ratio offering unmatched, personal service

. Free unlimited Wi-Fi throughout the ships

. More than 2,000 shore excursions plus complimentary voluntourism opportunities

. The highest acclaimext enrichment in the industry, plus exclusive entertainment paninerships

QWO B W -

-




CRUISE FARE CALCULATION (USD)

DIANNE TOTAL

WALSH

Regular Cruise Fare _ $8,899.00 $8.998.00
Book Now Savings -$2,250.00 -$2,250.00
Book Now Cruise Fare $6,749.00 $6,749.00
Single Supplement $2,700.00 $2,700.00
Combo Discount -$472.00 -$472.00
Crystal Society Savings . -$236.00 -$236.00
Onboard Discount -$236.00 -$236.00
Cruise Fare After Discounts $8,505.00 $8,505.00
Taxes, Fees And Port Charges $1,140.00 $1.140.00
Your Client’s Crystal Cruise Fare $9,645.00 $9,645.00

PAYMENTS AND BALANCE

Payment received $1,895.50
Net Balance Due $6,473.75
Gross Balance Due $7,749.50

Balance due if paid in full by Feb 11, 2022 $6,292.70
(includes $213.00 Early Full Payment Savings calcutated 2.5% on Cruise Fare minus discounts}

PAYMENT SCHEDULE

FIRST DEPQOSIT of $1,445.75 due on Apr 05, 2022
FINAL PAYMENT of $8,198.25 due on Jun 11, 2022

DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
You can alse manage your client's booking, check availability, and more by using our booking engine, CruiseBuilder. For fast, convenient
service log on today at book crystatcruises.com - accessibie 24 hours a day. 7 days a week.

CRUISE PROTECTION

MS DIANNE WALSH Not Selected

*Cruise Protaction Program *Travel Insurance” is available for purchase through Final Payment. Grystal highly recormimends the purchase of
travel insurance. For your convenience, we offer the Cruise Protection Program, which provides cancellation benefits and coverage while
traveling. To obtain your state-specific Certificate of Insurance that contains the complete terms, conditions, limitations and exclusions of the
Certificate, visit Crystal's Critise Protection Program.

COMMISSION INFORMATION (U.S. DOLLARS)

SINGLE SUPPL ‘ $405.00
SAVINGS -$1.349.85
BOOK NOW -$337.50
COMBO -$70.80
CRUISE FARE $2,6899.70
CRYSTAL SOCIETY -$35.40
ONBOARD -$35.40

*,g [ COMMISSIONS TOTAL $1.27575 | X



(Sg! CRYSTAL

CRUISE RESERVATION NUMBER: 2276588
Booked Onboard
GROUP NUMBER: 54041
Advisor Copy, Issued: Apr 26, 2021

GRAND JOURNEY: MEDITERRANEAN & HOLY LANDS DESTINATION WORLD TRAVEL
0CS221108-21 P.O Box 2040

21 days on board the Crystat Symphony South Plympton, SA, 5038

Lisbon {Lisboa) to Athens/Piraeus ATTN: JUDITH HARDS

November 08, 2022 through November 28, 2022

Thank you for choosing Crystal Cruises.

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for
additional terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

We have made the decision that guests must be fully incculated with a GOVID-19 vaccine {with both doses if recommended by the manutacturer)
at least 14 days prior to boarding any Crystal ship and will be asked to provide proof of vaccination before embarkation.

If 2 visals is required for any destination/s on your itinerary, it is your responsibility to obtain it/them; this must be done prior to cruise departure.
Please make arrangements with any visa agency of your choice, or through the local embassy or consulate of the countries you will be visiting.
Faitura to comply with all visa requirements may result in refusal of passage by Customs and Immigration authorities; you may be denied
boarding. or you may be disembarked during the voyage. Additionally, any costs associated with these actions will be your responsibifity.

MR LESLIE WELBOURN 1005 (PS) Penthouse Suite with Verandah
CRYSTAL SOCIETY # 545593, CRYSTAL KEY: SP38F1

MS JULIANNE PLATH : 1005 (PS) Penthouse Suite with Verandah
CRYSTAL SOCIETY #: 545515, CRYSTAL KEY: SP98F2

CRUISE LEVEL

MR LESLIE WELBOURN 3 *Completed voyage credits
MS JULIANNE PLATH 4 *Completed voyage credits

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

. The most tfrusted, al-inclusive fuxury cruise brand

. Open-sealing, Michslin-inspired cuisine and casuat dining in mulfiple restaurants

. Nobu Matsuhisa’s only sea-going restaurants

24-hour room service in every room category, plus buller service in Penthouses and above
. Multiple apen bars and lounges, and endless pours of fine wines and spirits

. The highest space-to-guest ratios with big-ship amenities and small-ship feel

. The highest staf-to-guest ratio.offering unmatched, personal service

. Free unlimited Wi-Fi throughout the ships

. More than 2,000 shere excursions plus complimentary voluntourism opporiunities

. The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

—




CRUISE FARE CALCULATION (USD)

LESUIE JSULIANNE TOTAL
WELBOURN PLATH

Regular Cruise Fare $18,399.00 $18.399.00 $36,798.00
Book Now Savings : -$2,250.00 -$2,250.00 -$4,500.00
Book Now Gruise Fare ,:, $16,149.00 $16,149.00 $32,298.00
Combo Discount -$807.00 -$807.00 -51.614.00
Crystal Soclety Savings -$404.00 -$404.00 -$808.00
Early Payment Savings -$363.00 -$363.00 -$726.00
Onboard Discount -$404.00 -$404.00 -$808.00
Cruise Fare After Discounts - $14,171.60 $14,171.00 $28,342.00
Taxes, Fees And Port Charges $1,140.00 $1,140.00 $2,280.00
Your Client’s Crystal Cruise Fare $15,311.00 $15,311.00 $30,622.00

PAYMENTS AND BALANCE

Payment received $28,342.00
Net Balance Due 30,00
Gross Batance Due $2,280.00

DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
You can also manage your client's booking, check availability, and mare by using our booking engine, CruiseBuilder. For fast, convenient
i service log on today at book.crystalcruises.com - accessible 24 hours a day, 7 days a week.

CRUISE PROTECTION

MR LESLIE WELBOURN Not Selected
MS JULIANNE PLATH Not Selected

*Cruise Protection Program "Trave] Insurance” is available for purchase through Final Payment, Crystal highly recommends the purchase of
travel insurance. For your convenience, we offer the Cruise Protection Program, which provides cancellation benefits and coverage while
traveiing. To abtain your state-specific Certificate of Insurance that contains the complete terms, conditions, limitations and exclusions of the
Cerlificate, visit Crystal's Cruise Profection Program.

COMMISSION INFORMATION (U.S. DOLLARS)

AT

FULL PAYMENT -$108.90

SAVINGS -$5,519.70

BOOK NOW , -$675.00

COMBO ! -$242.10

CRUISE FARE : $11,039.40

CRYSTAL SOCIETY ' -$121.20

ONBOARD -$121.20
COMMISSIONS TOTAL $4.251.30 ) }g{,q{

CANCELLATION POLICY {PER PERSON}

Jun 11, 2022-Jul 10, 2022 25%
Jul 11, 2022-Aug 08, 2022 50%
Aug 10, 2022-Sep 08, 2022 75%
Sep 08, 2022-Nov 08, 2022 100%

* General canceliation policy for reference purposes only. Actual penalty amount will be assessed at the fime of the cancellation and may differ
from the general policy. ‘



Destination World Travel

Inc. Singles Travel Connections
Lic. TTA 156054

P O Box 2040,

South Plympton S.A. 5038

Ph: 08 8293 6988

Email: destinationworld@internode.on.net
Website: www.singlestravel.com.au

NON GROUP INDIVIDUAL BOOKINGS WITH COMMISSION OWING IN $USD

BOOKING # CRUISE # NAME COMMISSION
$USD
12211951 0CS200215-08 DAVID MACE & $2639.40
0€5200223-07 YINGPING YE
2080685 0OCY200823-07
0CY200823-13 FIONA GIBBS $1291.65
2080686 0CY200823-07
_ 0CY200823-13 REBECCA TODD $1291.65
2080638 0CY200823-07
QCY200823-13 PATRICIA GIBBS $1291.65
2080689 0CY200823-07
0CY200823-13 SUSAN NISBET $1327.50
2080687 0CY200823-07
QCY200823-13 DIANE GIBBS $1291.65
2080625 0CS200819-46 LESLIE WELBOURNE &
_ JULIANNE PLATH $8167.50
2325179 0CS230422-28 PAULINE AMOS $2279.66
2022905 OPEN BOOKING ARTHUR CAFFERY $100.00
2022906 OPEN BOOKING CECILIA WOOLFORD $100.00
2080860 OPEN BOOKING DIANNE WALSH & $200.00
DIANE JACKSON
2167838 OPEN BOOKING ANTHONY HARDS $100.00
267840 OPEN BOOKING ANN SHAPIRO &
VIVIENNE FARBER $200.00
2172149 OPEN BOOKING FELICITY BEST $100.00
2172150 OPEN BOOKING GRAHAM BENNECHE $100.00
2170976 RBA200621-07 PAULINE AMOS $1184.80
2202472 RBA200621-07 ELIZABETH STOCKDALE | $1094.40

TOTAL COMMISSION OUTSTANDING FOR NON-GROUP INDIVIDUAL BOOKINGS
SUSD 22,759.86




,S’la, CRYSTAL

i RESERVATION NUMBER: 2211051 . AGENCY coP

PLORER COMB!NAT!ON

) 215 OB STARS OF SOUTHEAST ASIA-8-NIGHT GETAWAY
JAY ON BOARD THE CRYSTAL SYMPHONY
S 0223 07 STARS OF SO{JTHEAST ASIA-T-NIGHT GETAWAY
7 S ON BOARD THE CRYSTAL SYMPHONY
ong Kong Ho' g Kong to Singapore, Stngapore
"gh March 01, 2020

DESTINATION WORLD TRAVEL ISSUED: 10/20/2019
P.O Box 2040
South Plympton, SA, 5038

ATTN: Judith Hards

Thank you for choosing Crystal Cruises. Crystal highly recommends the purchase of travel insurance. For your convenience we offer the Cruise Protection
Program, which provides cancellation benefits and coverage while traveling. To obtain your state-specific Certificate of insurance that contains the
complete terms, conditions, limitations and exclusions of ti;we certificate, visit Crystal's Cruise Protection Program. Please take a moment to review this
Important Reservation Advice information fo make the cruise planning process as efficient and easy as possible,

i

This reservation is subject fo the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for additional
terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

Guests / Stateroom

{

Mr David John Mace ;_ Crystal Key: CMBTBE1

Crystal Society #: 3138638 £

0C5200215-08 Stars of Southeast Asia-8-Night Getawayon Crystal Symphony GTY(SH) Seabreeze Penthouse
0OCS200223-07 Stars of Southeast Asia-7-Night Gelawayfon Crystal Symphony GTY(SH) Seabreeze Penthouse
Ms Yingping Ye Crystal Key: CMBTB2

Crystal Soclety #: 3138639

0CS5200215-08 Stars of Scutheast Asia-8-Night Getaway on Crystal Symphony GTY(SM} Seabreeze Penthouse
0C5200223-07 Stars of Southeast Asia-7-Night Getaway .on Crystal Symphony GTY(SH)} Seabreeze Penthouse

For security purposes your surname (last name) on the cruise reservation must be an exact match with the surname shown on your passport.
Surname Guest 1: MACE
Surname Guest 2: YE

PP



Cruise Fare Calculation (USD)

David
Mace
Regular Cruise Fare $13,698.00
Book Now Savings -§2,500.00
Book Now Cruise Fare $11,198.00
Best Available -$2,400.00
Cruise Fare Aftar Discounts $8,798.00
Taxes, Fees And Port Charges $750.00
Your Client's Crystal Cruise Fare $9,548.00
Payments and Balance
Payment received $16,458.60
Net Balance Due $0.00
Gross Balance Due $2,639.40
Penalty if cancelled $4,399.00
Commussion Information {U.S. Dollars)
BEST AVAILABLE -8720.00
SAVINGS -$4,109.40
BOOK NOW -$750.00
CRUISE FARE $8,218.80

KK

COMMISSIONS TOTAL

$2,639.40 | x‘é

Top 10 Reasons to sail with Crystal Cruises

LSRN G AR

-

Canceilation Policy

Nen-refundable Administrative Fee prior to Oct 18, 2018

Oct 18, 2019-Nov 16, 2019
Nav 17, 2019%.Dec 16, 2019
Dec 17, 2019-Jan 15, 2020
Jan 16, 2026-Feb 15, 2020

The most trusted, all-inclusive luxury cruise brand

Open-seating, Michelin-inspired cuisine and casual dining in multiple restauramts

Mobu Matsuhisa’s only sea-going restaurants

24-hour room service in every room category, plus butler service in Penthouses and above
Multiple open bars and lounges, and endless pours of fine wines and spirits

The highest space-to-guest ratios with big-ship amenities and smafl-ship feel

The highest staff-to-guest ratio offering unmatched, nersonal service

Free unfimited Wi-Fi throughout the ships

More than 2,000 shore excursions plus complimentary voluntowrism epportunities

The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

Per Person
$100

25%

50%

75%

100%

Yingping
Ye

$13,698.00
-$2,500.00
$11,198.00
-$2,400.00
$8,798.00
$750.00
$9,548.00

#

Total

$27,396.00
-$5.000.00
$22,396,00
-$4,800.00
$17,596.00

$1.500.00
£19,096.00

* General cancellation policy for reference purposes only. Actual penally amount will be assessed at the time of the cancellation and may differ from the

general policy.



5%, CRYSTAL

| CRUISE RESERVATION NUMBER: 2080685 | | o AGERCY COPY
' BOOKED ONBOARD -

iﬁ-ExPLbRER COMBINATION
GY200823 G? MED!TERRANEAN ISLES
D_AYS ON'BOARD THE CRYSTAL SERENITY
C_Y20083(}-13 TRANS-ATLANTIC DISCOVERY
13_D: YS ON BOARD THE CRYSTAL SERENITY

ome (Roma) RomelCmtavecchta italy to Quebec, Québec City, Canada
1 3, 2020 through September 12, 202{)

DESTINATION WORLD TRAVEL. . ISSUED: 08/13/2019
P.O Box 2040
South Plympton, SA, 5038

ATTN: Judith Hards

Thank you for choosing Crystal Cruises, Crystal highly reformmends the purchase of travel insurance. For your convenience we offer the Cruise Protection
Program, which provides cancellation benefits and coverdge while traveling. To obtain your state-specific Certificate of Insurance that contains the
complete terms, conditions, imitations and exclusions of the cerlificate, visit Crystal's Cruise Protection Program. Please take a moment fo review this
Important Reservation Advice information to make the cruise planning process as efficient and easy as possible.

r

This reservalion is subject to the terms and condifions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises websile for additional

{erms and conditions that apply to your booking includin? the legally binding Guest Ticket Contract.

Guests / Stateroom ;
I3

Ms Fiona Gibbs 7038 {C1) } Crystal Key: C273N1
Crystal Society #: 3002442 Deluxe Stateroom with Large Picture Window

For security purposes your surname {last name} on the crutse reservation must be an exact mateh with the surname shown on your passport.
Surname Guest 1: GIBBS

e R



Cruise Fare Caleulation {USD)

Figna Total
Giths
Regular Cruise Fare ‘ $9,248.00 $8,248.00
Book Now Savings -$1,700.00 -$1,700.00
Book Now Cruise Fare k $7,548.00 $7,548.00
Single Supplement $2,265.00 $2,265.00
Back To Back Discount -5491,00 -$491.00
Crystal Society Savings -$245.00 -$245.60
Early Payment Savings -§221.00 -8221.00
Onboard Discount -$245.00 -§245.00
Cruise Fare After Discounts . $8,611.00 $8,611.00
Taxes, Fees And Port Charges ‘ $913.00 $913.00
Your Client’s Crystal Cruise Fare $9,524.00 $9,524.00
Payments and Balance
Payment received $2,436.25
Net Balance Due $5,796.10
Gross Balance Due $5,796.10
Payment Schedule i
FIRST DEPOSIT of $2,381.00 due on Sep 07, 2018 '
FINAL PAYMENT of $7,143.00 due on Nov 27, 2018
Penalty if cancelled $200.00
Commission Information {U.8, Dﬁllztrs)
SAVINGS -$1,387.20
BACK TO BACK -$73.65
BOOK NOW ) -$255.00
CRUISE FARE ' $2,774.40
CRYSTAL SOCIETY -$36.75
ONBOARD -$36.75
SINGLE SUPPL $339.75

FULL PAYMENT -$33.15
%“ % LCOMMISS!ONS TOTAL $1,291.65 / )% %

Top 10 Reasons to sail with Crystal Cruises ©

The most trusted, all-inclusive luxury cruise brand

Open-seating, Michelin-inspired cuisine and casual dining in muitiple resfaurants

Nobu Matsuhisa’s only sea-going restaurants

24-hour roem service in every room category, plus butler service in Penthouses and above
Multipte open bars and lounges, and endless pours of fine wines and spirits

The highest space-to-guest ratios with hig-ship amenities and small-ship feel

The highest staff-to-guest ratio offering unmatched, personal service

Free unlimited Wi-Fi throughout the ships

More than 2,000 shore excursions plus complimentary voluntourism opportunities

The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

@S 2

Py
<

Canceliation Policy

_ Per Person
Non-refundable Administrative Fee prior to Apr 25, 2020 $200.00
Apr 25, 2020-May 24, 2020 25%
May 25, 2020-Jun 23, 2020 50%
Jun 24, 262¢-Jul 23, 2020 75%
Jul 24, 20206-Aug 23, 2020 : 100%

* General cancellation policy for reference purposes only.'Actual penalty amount will be assessed at the time of the cancellation and may differ from the
general policy. .



‘S‘% CRYSTAL

RUISE RESERVATION NUMBER: 2080686 U AGENCY CORY
YOKED ONBOARD ' _ i

:XPLORER COMBINATION

)(Y200823-07 MEDITERRANEAN ISLES
DAYS ON BOARD THE CRYSTAL SERENITY
Y200830-13 TRANS-ATLANTIC DISCOVERY
3 DAYS ON BOARD THE CRYSTAL SERENITY
_o_mé (Rémd , Rorne/Givitavecchia, italy to Quebec, Québec City, Canada
st 23, 2020 through September 12, 2020

DESTINATION WORLD TRAVEL ISSUED: 08/12/2019
P.O Box 2040
South Piympton, SA, 5038

ATTN: Judith Hards

Thank you for choosing Crystal Cruises. Crystal highly redommends the purchase of travel insurance. For your convenience we offer the Cruise Protection
Program, which provides cancellation benefits and coverage while traveling. To obfain your state-specific Certificate of Insurance that centains the
complete terms, conditions, limitations and exclusions of the certificate, visit Crystal's Cruise Pratection Program. Please take a moment to review this
Important Reservation Advice information to make the cruise planning process as efficient and easy as possible.

This reservation is subject o the terms and conditions. Plgase refer fo the applicable Crystal Cruises brochure or Crystal Cruises website for additional
terms and conditions that apply 1o your booking includiné the legally binding Guest Ticket Contract.
3

Guests / Staterpom .

‘
Ms Rebecca Todd 7036 (C1) g Crystal Key: BAGHH1
Crystal Soclety #: 3002441 Deluxe Stateroom with Large Picture Window

For security purposes your surname (last name) on the cruise reservation must be an exact match with the surname shown on your passport.
Surname Guest 1: TODD

T —



Cruise Fare Calcutation (USD)

; Rebecca Total
' Todd
Regular Cruise Fare : $9,248.00 $9,248.00
Book Mow Savings -$1,700,00 -$1,700.00
Book Now Cruise Fare $7,548.00 $7,548.00
Single Supplement $2,265.00 $2.265.00
Back To Back Discount -$491.00 -$491.00
Crystal Society Savings -$245.00 -$245.00
Early Payment Savings -$221.00 -$221.00
Onboard Discount i «$245.00 -$245.00
Cruise Fare After Discounts $8,611.00 $8,611.00
Taxes, Fees And Port Charges 7 $213.00 $913.00
Your Client's Crystal Cruise Fare ’ $9,524.00 $9,524.00
Payments and Balance
Payment received $2,436.25
Net Balance Due $5,796.10
Gross Balance Due $7,087.75 )
Payment Schedule ‘
FIRST DEPOSIT of $2,281.00 due on Sep 01, 2018
FINAL PAYMENT of $7,143.00 due on Nov 27, 2019
Penalty if cancelled $200.00
Commission Information (U.8. Dollars)
SAVINGS -$1,387.20
BACK TO BACK ' -$73.65
BOOK NOW -$255.00
CRUISE FARE $2,774.40
CRYSTAL SQCIETY : -$36.75
ONBOARD -$36.75
SINGLE SUPPL $339.75

FULL PAYMENT $33.15 %
% -%{ ] COMMISSIONS TOTAL $1,291.65 | %

v

Top 10 Reasons to sail with Crystal Cruises -

The most trusted, all-inclusive Juxury cruise brand

Open-seating, Michelin-inspired cuisine and casual dining in mulliple restaurants

Nobu Matsuhisa’s only sea-going restaurants

24-hour room service in every room category, pius butler service in Penthouses and above
Muktiple open bars and lounges, and endless pours of fine wines and spirits

The highest space-to-guest ratios with big-ship amenities and small-ship feel

The highest staff-to-guest ratio offering unmatched, personal service

Free unlimited Wi-Fi throughout the ships

More than 2,000 shore excursions plus complimentary voluntourism opportunities

The highest acclzimed enrichment in the industry, plus exclusive entertainment partnerships

[T - R - I A T e
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Canceilation Policy

Per Person
Non-refundable Administrative Fee prior to Apr 25, 2020 $200.00
Apr 25, 2020-May 24, 2020 25%
May 25, 2026-Jun 23, 2020 50%
Jun 24, 2020-Jul 23, 2020 . 75%
Jul 24, 2020-Aug 23, 2020 ) 100%

* General cancellation policy for reference purposes only. Actual penalty amount will be assessed al the time of the canceilation and may differ from the
general policy.



,s% CRYSTAL

RESERVATION NUMBER: 2080888
OOKED ONBOARD

-XPLORER COMBINATION

2008 23»07 MEDITERRANEAN ISLES
N BOARD THE CRYSTAL SEREN?TY

Ugust 23 2020 through Sepiember 12, 2020

DESTINATION WORLD TRAVEL ' ISSUED: 08/12/2019
P.O Box 2040 :
South Plympton, SA, 5038

ATTN: Judith Hards

o
Thank you for choosing Crystal Grulses. Crystal highly recommends the purchase of travel insurance. For your conventence we cffer the Cruise Protection
Program, which provides cancellation benefits and coversge while traveling. To obtain your state-specific Certificate of Insurance that contains the
compiets terms, conditions. limitations and exclusions of the cetlificate, visit Crystal's Cruise Protestion Program. Please take a moment to review this
Important Reservation Advice information to make the cruise planning process as efficient and easy as possible.

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for additional
terms and conditions that apply to your booking |nc1ud|ng the tegally binding Guest Ticket Contract.

¥
H

Guests / Stateroom

Mrs Patricia Gibbs 7039 {C1) Crystal Key: EHSXB1

Crystal Society #: 563685 Deluxe Statercom with Large Picture Window

For security purposes your surname (last name) on the cruise reservation must be an exact maich with the surname shown on your passport.
Surname Guest 1: GIBBS |

11



Cruise Fare Calcuiation (USD)

* KT

Patricia Tetal
Gibbs

Regular Cruise Fare $9.,248.00 $9,248.00
Bock Now Savings -51,7G0.00 -$1,760.00
Book Now Cruise Fare $7,548.00 $7,548.00
Single Supplement $2,265.00 £2,265.00
Back To Back Discount -$491.00 -5491.00
Crystal Society Savings -$245.00 -$245.00
Early Payment Savings -$221.00 -$221.00
Onboard Discount -$245.00 -$245.00
Cruise Fare After Discounts $8,611.00 $8,611.00
Taxes, Fees And Port Charges $913.00 $913.00
Your Client's Crystal Cruise Fare $9,524.00 $9,524.00
Payments and Balance
Payment received $8,232.25
Net Batance Due $0.00
Gross Balance Due $1,291.65
Penalty if cancelled $200.00
Commigsion Information {U.8. Dollars)
FULL PAYMENT -$33.15
SAVINGS -$1,387.20
BACK TCG BACK -$73.65
BOOK NOW -$255.00
CRUISE FARE $2,774.40
CRYSTAL SQCIETY -$36.75
ONBOARD -$26.75
SINGLE SUPPL $338.75
COMMISSIONS TOTAL $1,291.65 l * q{

Top 10 Reasons to sail with Crystal Cruises

WM NG U W N

-
=

Cancellation Policy

Nen-refundable Administrative Fee prior to Apr 25, 2020

Apr 25, 2026-May 24, 2020
May 25, 2020-Jun 23, 2020
Jun 24, 2020-Jul 23, 2020
Jul 24, 2020-Aug 23, 2020

The most trusted, all-inclusive luxury cruise brand

Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

Nobu Matsuhisa’s only sea-going restauranis

24-hour room service in every room category, plus butier service in Penthouses and above
Multipie open bars and lounges, and endless pours of fine wines and spirits

The highest space-to-guest ratics with big-ship amenities and small-ship fee!

The highest staff-to-guest ratio offering unmatched, personal service

Free unlimited Wi-Fi throughout the ships

More than 2,000 shore excursions plus complimentary voluntourism opportunities

The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

Per Person
$200.00
25%

50%

75%

100%

* General cancellation policy for reference purposes only. Actual penally amount will be assessed at the time of the cancellation and may differ from the

general policy.



,S‘% CRYSTAL

RESERVATION NUMBER: 2080689 .
BOOKED ONBOARD:

. EXP RER COMB|NATION

gust 23,2020 through September 12 2020 S

DESTINATION WORLD TRAVEL ISSUED: 68/12/2019
P.O Box 2040
South Plympton, SA, 5038

ATTN: Judith Hards

Thank you for choosing Crystal Cruises. Crystal highly recommends the purchase of travel insurance. For your convenience we offer the Cruise Protection
Pregram, which provides cancellation benefits and coverage while traveling. To obtain your state-specific Certificate of Insurance that contains the
complete terms, conditions, fimitations and exclusions of the certificate, visit Crystal's Cruise Protection Program. Please take a moment to review this
Important Reservation Advice information to make the cruise planning process as efficient and easy as possible.

This reservation is subject to the terms and conditions. Plgase refer to the applicable Crystal Cruises brochure or Crystal Cruises website for additional
terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

{
Guests / Stateroom

Ms Susan Nisbet 7042 {C1) Crystal Key: DXNK41
Client |D: 3081284 Deluxe Statercom with Large Picture Window

For security purposes your surname (last niame) on the cruise reservation must be an exact malch with the surname shoten on gour passport.
Surname Guest 1: NISBET



Crui_se Fare Calcutation {(USD)

Lo ol

Susan
Nishet
Regular Cruise Fare : $9,248.00
Book Now Savings I -$1,700.00
Book Now Cruise Fare $7.548.00
Single Supplement $2,265.00
Back To Back Discount -$491.00
Early Payment Savings -$227.00
Onbeard Discound -$245.00
Cruise Fare After Discounts $8,850.00
Taxes, Fees And Port Charges $913.00
Your Client’'s Crystal Cruise Fare $9,763.00
Payments and Balance
Payment received $8,435.50
Net Balance Due $0.00
Gross Balance Due $1,327.50
Penalty if cancelled $200.00
Commission Information (U.5. Dollars}
SAVINGS -$1,387.20
BACK TO BACK -$73.65
BOOK NOW -$255.00
CRUISE FARE $2,774.40
ONBOARD -$36.75
SINGLE SUPPL $339.75
FULL PAYMENT -$34.05
COMMISSIONS TOTAL $1,327.50 J q{

Top 10 Reasons to sail with Crystal Cruises

The most trusted, all-inclusive luxury cruise brand -

Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

Nobu Matsuhisa’s only sea-going restaurants

24-houwr rooim service in every room category, plus butler service in Penthouses and above
Multipte open bars and lounges, and endless pours of fine wines and spirits

The highest space-to-guest ratios with big-ship amenities and smatlship feel

The highest staff-to-guest ratio offering unmatched, personal service

Free unlimited Wi-Fi throughout the ships .

More than 2,000 shore excursions plus complimentary voluntourism opportunities

The highest acclaimed enrichment in the indusiry, plus exclusive entertainment partnerships

S W W N DN W N o
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Canceliation Palicy

Per Person
Nen-refundable Administrative Fee prior to Apr 25, 2020 $200.00
Apr 25, 2020-May 24, 20620 25%
May 25, 2020-Jun 23, 2020 & 50%
Jun 24, 2020-Jul 23, 2020 5%
Jul 24, 2020-Aug 23, 2020 100%

A

Total

$9,248.00
-$1,700.00
$7,548.00
$2.265.00
-$491.00
-$227.00
~$245.00
$8,850.00
$913.00
$9,763.00

* General canceltation policy for reference purposes only. Actual penally amount will be assessed at the lime of the cancellalion and may differ from the

general policy.
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DESTINATION WORLD TRAVEL ISSUED: 08/23/2018
P.O Box 2040
South Plympton, 5038

ATTN: Judith Hards

Thank you for choosing Crystal Cruises. Crystal highly recommends the purchase of travel insurance. For your convenience we offer the Cruise Protection
Pragrarn, which provides cancellation benefits and coverage while traveling. To oblain your state-specific Certificate of Insurance that contains the
complete terms, conditions, limitations and exclusions of the certificate, visit j j . Please take a moment to review this
tmportant Reservation Advice information o make the cruise planning process as efficient and easy as possible. This reservation is subject to the terms
and conditions per the appticable brochure. )

Gucsts / Stateroom

Ms Diane Gihbs 7040 {C1) Crystal Key: C8PND1

Client ID: 555733 Deluxe Stateroom with Large Picture Window

For security purposes your surname (last name) on the cruise reservation nuist he an exact matel with the surname shown on your passport,
Surname Guest 11 GIBBS



Crutise Fare Calculation (USD}

Regular Cruise Fare $9,248.00
Book Now Savings -$1,700.00
Book Now Cruise Fare $7,5648.00
Single Supplement $2,265.00
Rack Te Back Discount -$491.00
Crystal Society Savings -5245.00
Early Payment Savings -$221.00
Onboard Discount -$245.00
Cruise Fare After Discounts $8,611.00
Taxes, Fees And Port Charges $913.00
Your Client's Crystal Cruise Fare $9,524.00

Payments and Balance

Payment received $8,232.35

Gross Balance Due $1,291.65
Penalty if cancelled $200.00

Commission Information (U.S. Dollars)

SAVINGS -$1,387.20
BACK TO BACK -$73.65
BOOK NOW -$255.00
CRUISE FARE $2,774.40
CRYSTAL SOCIETY -$36.75
ONBOARD -$36.75
SINGLE SUPPL 3339.75
FULL PAYMENT -$33.15

COMMISSIONS TOTAL $1,291.65

Total

$9,248.00
-$1,700.00
$7,548.00
$2,265.00
-$491.00
-$245.00
-$221.00
-$245.00
$8,611.00
$913.00
$9,524.00

S 1

Top 10 Reasons Lo satl with Crystal Cruises

The most trusted, all-inclusive luxury cruise brand

Open-seating, Michelin-ingpired cuisine and casual dining in multiple restaurants

Nobu Matsuhisa’s only sea-going restaurants

24-howr room service in every room categery, plus buller service in Penthouses and above
Mutiple open bars and Jounges, and endless pours-of fine wines and spirits

The highest space-to-guest ratios with big-ship amenities and small-ship feef

The highes! staff-to-guest ratio offering unmatched, personal service

Free unlimited Wi-Fi throughout the ships

More than 2,000 shore excursions plus complimentary voluntourism opportunities

The highest acclaimed enrichment in the industry, plus exciusive entertainment partnerships

(SR A o o A
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Cancelfation Policy

Per Person
Non-refundable Administrative Fee prior to Apr 25, 2020 $200.00
Apr 25, 2020-May 24, 2020 25%
May 25, 2020-Jun 23, 2020 50%
Jun 24, 2020-Jul 23, 2020 75%
Jul 24, 2020-Auy 23, 2020 100%

* General cancellation policy for reference purposes only. Actual penalty amount will be assessed at the time of the cancelfation and may differ from the

general poficy.



‘S’a, CRYSTAL

'RVA‘?“ION'NUMBER: 20806'2"5'

008200819-46 iNSPIREQ WESTERN EUROPE

46 DAYS ON BOARD THE CRYSTAL SYMPHONY
Amisterdan Netherlands to Monte-Carlo, Monte Carlo, Monaco
August-19 ?.020 thmugh October 04, 2020

DESTINATION WORLD TRAVEL ISSUED: 10/01/2018
P.O Box 2040 5
South Plympton, 5038

ATTN: Judith Hards

Thank you for choosing Crystat Cruises. Crystal highly recommends the purchase of travel insurance, For your convenience we offer the Cruise Protection
Program, which provides cancellation benefits and coverage while traveling. To obtain your state-specific Certificate of Insurance that contains the
complete ferms, conditions, limitations and exclusions of the certificate, visit Crystal's Cruise Protection Program. Please take a moment te review this
Important Reservation Advice information fo make the cruise planning process as efficient and easy as possible. This reservation is subject {o the terms
and conditions per the applicable brochure,

Guests [ Statercom

Mr Leslie Welbourn 2070 (SH} Crystal Key: ADZSC1
Clent iB: 545593 Seabreeze Penthouse
Ms Juliznne Plath 8070 (SH) Crystal Key: ADZSC2
Client {3: 545515 Seabreeze Penthouse

For security purposes your surname (last name) on the cruise reservation must be an exact matelt with the strname shown on your passport.
Surname Guest 1: WELBOURN
Surnanie Guest 2: PLATH



Cruise Fare Galculation {USD)

Leslie

Welbourn
Reguiar Cruise Fare $34,649.00
Book Mow Savings -$4,400.00
Back Te Back Biscount -$1,512.00
Crystal Society Savings -$756.00
Onboard Biscount -$756.00
Cruise Fare After Discounts $27,225.00
Taxes, Fees And Pori Charges $2,10%.00
Cruise Protection Program DECLINED
Your Client's Crystal Cruise Fare $29,334.00
Payments and Balance
Payment received $14,667.00
Batance Due $44,001.00
Payment Schedule
FIRST DEPOSIT of $14,667.00 due on Oct 07, 2018
FINAL PAYMENT of $44,001.00 due on Feb 21, 2020
Penalty if cancelled $1,000.00
BALANCE DUE INFORMATION IF PAID WITH GUEST CREDIT CARD
if paid in full with guest credit card by Feb 21, 2020 $44,001.00
If paid in fuil with guest credit card by Nov 23, 2019 $42,639.00
(includes $1,362.00 Early Full Payment Savings}
Commission Information (U.S. Dollars)
SAVINGS -$10,394.70
BOOK NOW -$1,320.00
COMBO -$453.60
CRUISE FARE $20,789.40
ONBOARD -$226.80
CRYSTAL SOCIETY -$226.80
COMMISSIONS TOTAL

Julianne
Plath

$34,649.60
-$4.400.00
-$1,512.00
-$756.00
-$756.00
$27,225.00
$2,109.00
DECLINED
$29,334.00

$8,167.50 | 2 X

NET BALANCE DUE INFORMATION IF PAID WITH AGENCY CHECK
If paid in full with agency check by Feb 21, 2020 $35,833,50

If paid in full with agency check by Nov 23, 2019 $34,675.80
{includes $1,362.00 Early Full Payment Savings)

Canceliation Policy

Non-refundahkle Administrative Fee prior to Feb 21, 2020
Feb 21, 2020-Mar 21, 2020
Mar 22, 2020-Apr 20, 2020
Apr 21, 2020-May 20, 2020
May 21, 2020-Aug 19, 2020

Per Person

$500.00
25%
50%
75%
100%

Total

$69,298,00
-$8.800.00
-$3,024.00
-$1.512.00
-$1,512.00
$54,450.00

$4,218.00
DECLINED
$58,668.00

* General cancellation policy for reference purposes only. Actual penalty amount wilt be assessed at the fime of the cancellation and may differ from the

general policy.



CRUISE RESERVATION NUMBER: 2325179
Advisor Copy ., Issued: Dec 01, 2021

EXPLORER COMBINATION DESTINATION WORLD TRAVEL
28 days on board Crystal Symphony P.O Box 2040

Athens/Piraeus fo Rome/Civitavecchia South Plympten, SA, 5038

April 22, 2023 through May 20, 2023 ATTN: JUDITH HARDS

Thank you for choosing Crystal Cruises.

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for
additional terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

Crystal requires that all guests who are eligible for the COVID-19 vaccine to be fully incculated at least 14 days prior to boarding the ship
{inctuding those sailing out of Florida). This update is in-line with the company’s policy for other departure ports in the U.S. and around the world,
Travelers unable to show proof of vaccination will be unable to sail.

If a visa/s is required for any destination/s on your #tinerary, itis your responsibility to.obtain it/them; this must be done prior to cruise departure.
Please make arrangements with any visa agency of your choice, or-through the local embassy or consulate of the countries.you will be visiting.
Failure to comply with all visa requirements mayresult in refusal of passage by Customs and Immigration authorities; you may be denied

boarding, or you may be disembarked during the voyage. Additionally, any costs associated with these actions will be your responsibility,

GUESTS / STATEROOM

MS PAULINE AMOS 9030 (A1) Deluxe Stateroom with Verandah
CRYSTAL SOCIETY #: 430891, CRYSTAL KEY: JV3QJ1

CRUISE LEVEL

MS PAULINE AMOS 12 *Completed voyage credits

TOP 10 REASONS TO SAIL. WITH CRYSTAL CRUISES

. The most trusted, all-inclusive luxury cruise brand
Open-seating, Michelin-inspired culsine and casual dining in multiple restaurants
“Nobu Matsuhisa’s only sea-going restaurants
~24-hour room service in every room category, plus butler service in Penthouses and above
. Multiple open bars and lounges, and endless pours of fine wines and spirits o
. The highest space-to-guest ratios with big-ship amenities and small-ship feel
. The highest staff-to-guest ratio offering unmaiched, personal service
. Free.undimited Wi-Fi throughout the ships
. More than 2,000 shore excursions plus complimentary voluntourism opportunities
. The highest-acclaimed enrichment in the industry, plus exclusive entertainment partnerships

DLONBO RN
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CRUISE FARE CALCULATION (USD)

PAULINE TOTAL
AMOS

Regular Cruise Fare $18,297.00 $18,297.00
Book Now Savings -$3,550,00 -$3,550.00
Book Now Cruise Fare $14,747.00 $14,747.00
Single Supplement $5,900.00 $5.900.00
Back To Back Discount : -$1,032.00 -$1,032.00
Crystal Society Savings -$518.00 -$516.00
Early Payment Savings -$325.00 -$325.00
Voucher _ -$3,576.25 -$3,578.25
Cruise Fare After Discounts $15,197.75 $15,197.75
Taxes, Fees And Port Charges $1,260.00 $1,260.00
Your Client's Crystal Cruise Fare $16,457.75 $16,457.75

PAYMENTS AND BALANCE

Payment received $11,305.00
Balance Due $5,152.75

PAYMENT SCHEDULE

FINAL PAYMENT of $13,989.09 due on Nov 23, 2022
BALANCE DUE INFORMATION IF PAID WITH GUEST CREDiT CARD
If paid in full with guest credit card by Nov 23, 2022 $5,152.75

DIP YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
You can also manage your client's booking, check availability, and more by using our booking engine, CruiseBuilder. For fast, convenient
service log on today at book crystalcruises.com - accessible 24 hours a day, 7 days a week.

CRUISE PROTECTION

M3 PAULINE AMOS Not Selected

*Cruise Protection Program “Travel Insurance” is available for purchase through Final Payment. Crystal highly recommends the purchase of
travel insurance. For your convenience, we offer the Cruise Protection Program, which provides canceliation benefits and coverage while
traveling. To obtain your state-specific Certificate of Insurance that contains the complete terms, conditions, limitations and exclusions of the
Certificate, visit Crystal's Cruise Protection Program.

COMMISSION INFORMATICN (U.S. DOLLARS)

SINGLE SUPPL ‘ $885.00
CRUISE FARE $1,394.66

*7? | comMMISSIONS TOTAL $2,279.66 ]}{9\4

CANCELLATION PCLICY {PER PERSON})

Dec 23, 2022-Jan 21, 2023 25%
Jan 22, 2023-Feb 20, 2023 50%
Feb 21, 2023-Mar 22, 2023 75%
Mar 23, 2023-Apr 22, 2023 100%

* General cancellation policy for reference purposes only. Actual penalty amount will be assessed at the time of the cancellation and may differ
from the general policy.



Destination World - Judith

From: Res.anz <Res.anz@crystalcruises.com>
Sent: Thursday, 21 November 2019 15:45
To: Destination World - Judith

Subject: Cnboard open deposits
Attachments: Crystal 30th Anniversary_digital.pdf
importance: High

Categories: Red Category

Hi Brian & Judith,

Nothing urgent as | am following up on onboard open deposits and you have used most of them that your
guests have created .

Remind these guests that they can still bock in Australian dollars if a different sailing to the groups . | also
suggest they look at the 30™ anniversary flyer as this will give them onboard savings in addition to the extra
savings for the sailings on that promotion.

They can also still book in USD as whatever suites you and the guests .

# 2022905 ARTHUR CAFFERY
#2022006 CECILIA WOOLFGRD

#2080623 DIANNE WALSH | o
#2080860 DIANE JACKSON 5 w LS

#2167838 ANTHONY HARDS = gus oo
#2167840 ANN SHAPIRO/ VIVIENNE FARBER 9
#2172149 FELICITY BEST O
#2172150 GRAHAM BENNECHE j

Anyway have safe travels and we will speak next month.

Michelle

Michelle Tomkinson

Reservations consultant

Australia & New Zealand

Suite 2, Level 16, 6 O’Connell Street
Sydney NSW 2000

T: 1300 059 263 (AU) [ 0800 600 108 (NZ)
T: 61 2 8074 6500
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,Sg, CRYSTAL
~ mtver caviseas

stardam Nétﬁé’r_lar’zds to Basel, Switzerland

1,2020 through Jure 28,2020 - -

DESTINATION WORLD TRAVEL ' ISSUED: 06/12/2019
P.O Box 2040
South Plympton, SA, 5038

ATTN: Judith Hards

Thank you for choesing Crystai Cruises. Crystal highly recommends the purchase of travel insurance. For your convenience we offer the Cruise Protection
Pragram, which provides cancellation benefits and coverage while traveling. To abtain your state-specific Certificate of Insurance that contains the
complete terms, conditions, limitations and exclusions of the certificate, visit stal's Cruise Protection Program. Please take a8 moment to review this
Important Reservation Adyice information to make the cruise planning process as efficient and easy as possible,

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for additicnal
terms and conditions that apply to your booking including the legally binding Guest Ticket Contract,

Epicurean Experience Important Notice — Effective for baokings made on or after November 1, 2018, the shoreside Epicurean Restaurant Experience
will be complimentary for guests booked in categories CP of €5 and available for an additiona charge for all other guests. Guests in categories PH, CP
and CS who bocked prior to November 1, 2018 will ber entitlgd to cne complimentary Epicurean Experience per voyage as originally promised.

Guesls / Staleroem i
Ms Pauline Amos 321 (54) L Crystal Key: AT83WH1
Crystal Society #: 430891 Petite Suite wigh Pancramic Balcony-Window

For security purposes your surname (last name} on the,eruise reservation must be an exact match with the strname shawn on your passport.
Surname Guest 1: AMOS



X

Cruise Fare Calculation {USD)

Regular Cruise Fare

Bock Now Savings

Book Now Cruise Fare
Single Supplement

Crystal Society Savings

Early Payment Savings
Onboard Discount

Manual Adjustments

Cruise Fare After Discounts
Taxes, Fess And Port Charges
Land Programs

Your Client's Crystal Cruise Fare

Payments and Balance

Payment received $9,673.00

Gross Balance Due $0.00
Penalty if cancelled $500.00

Commission Information (1.8, Dollars)
SAVINGS

BOOK NOW

CRYSTAL SOCIETY

ONBOARD
SINGLE SUPPL
CRUISE FARE
FULL PAYMENT
LANDPROGRAM

$5.890.00
-$500.00
$5,399.00
$2,700.00
-$202.00
-$192.00
-$202.00
-$404.00
$7,099.00
$175.00
$2,399.00
$9,673.00

-$884.85
-§75.00
-$30.30
-$30.30

$405.00
$1.700.10
-$28.80

3$119.95

COMMISSIONS, TOTA

Tap 10 Reasons to sail with Crystal River Cruoises

All-Inclusive, All-suite ships with king-size beds

European butler service in every room category

The largest suites on Europe’s rivers

Twice the number of crew per guest than the industr; average

The most spacious ships carrying 45% fewer guests

Michelin-inspired cuisine—fresh lobster, Dover Sole~-prepared a la minute, plus caviar
Flexible open-seating dining in multiple restaurants ¢lus 24-hour room service

An abundant choice of shore excursion options in eve-y port

Private luxury motor coaches with free Wi-Fi

The youngest fieet in the river cruise industry

DN R WD

-

Cancellation Policy

Per Person
Non-refundable Administrative Fee prior to Feb 22, 2020 $500.00
Feb 22, 2020-Mar 22, 2020 25%
Mar 23, 2020-Apr 21, 2020 50%
Apr 22, 2020-May 21, 2020 75%
May 22, 2020-Jun 21, 2020 100%

Total

$5.899.00
-$500.00
$5,399,00
$2.700.00
-$202.00
-$192.00
-$202.00
-$404.00
$7,099.00
$175.00
$2,399.00
$9,673.00

* General cancellation policy for reference purposes only. >stual penalty amount will be assessed at the time of the cancellation and may differ from the

general policy.
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,58, CRYSTAL
& AEVER CRUISRS™

“Amsterdam, Netherlands to Basel, Switzerian,
June 21, 2020 through June 28, 2020

DESTINATION WORLD TRAVEL ISSUED: 09/01/2019
P.O Box 2040
South Plympton, SA, 5038

ATTN: Judith Hards

Thank you for choosing Crystat Cruises. Grystal highly recommends the purchase of travel insurance. For your convenience we offer the Cruise Protection
Program, which provides cancellation benefits and coverage while traveling. To obtain your state-specific Certificate of Insurance that contains the
complete terms, conditions, imitations and exclusions of the certificate, visit Crystal's Ciujge Protection Program. Please take a moment fo review this
important Reservation Advice information te make the cruise planning process as efficient and easy as possible.

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for additional
terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

Epicurean Experience Important Notice ~ Effective for bockings made on or after Novemnber 1. 2018, the shoreside Epicurean Restaurant Experience
will be complimentary for guests booked in categories CP of CS and avaitable for an additional charge for alt other guests. Guests in categories PH, CP
and CS who booked prior to November 1, 2018 will be entitied to one complimentary Epicurean Experience per voyage as originally promised.

Guests / Stateroom

Ms Elizabeth Stockdale 322 {84) i Crystal Key: AZKDW1
Crystal Society #: 310522 Petite Suite with Panoramic Balcony-Window
!
For security purposes your surname (last name) on thz cruise reservation must be an exaet match with the surname shown on your passport.
Surname Guest 1: STOCKDALE



¥ X

Cruise Fate Calculation (USD}

Regular Cruise Fare

Book Now Savings

Book Now Cruise Fare

Singte Supplement

Crystal Society Savings

Early Payment Savings

Manual Adjustments

Cruise Fare After Discounts
Taxes, Fees And Port Charges
Your Client’s Crystal Cruise Fare

Payments and Balance

Payment received $7,492.00
Net Balance Due $6.00
Gross Batance Due $0.00
Penalty if cancelled $500.00

Commission Information (U.S. Dollars)
CRUISE FARE

FULL PAYMENT

SAVINGS

BOOK NOW

CRYSTAL SOCIETY

SINGLE SUPPL

Elizabeth
Stockdale

$5,899.00
-$500.00
$5,399.00
$2,700.00
-$202.00
-$197.00
-$404.00
$7,296.00
$195.00
$7,492.00

$1.709.10
-$29.55
-5884.85
-$75.00
-$30.30
$405.00

COMMISSIONS TOTAL

$1,094.40 [ %ﬁ’

Top 10 Reasons Lo sail with Crystal River Cru’ses

All-Inclusive, All-suite ships with king-size beds

Furapean butler service in every room category

The largest suites on Eurcpe’s rivers

Twice the number of crew per guest than the industry average

The most spacious ships carrying 45% fewer guests

Michelin-inspired cuisine-~fresh lobster, Dover Sole—prepared & la minute, plus caviar
Flexible open-seating dining in multiple restaurants pfus 24-hour reom service

An abundant choice of shore excursion oplions in every port

Private luxury motor coaches with free Wi-Fi

The youngest fleet in the river cruise industry

SO NEGO kLN
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Ganceliation Policy

Per Person
Non-refundable Administrative Fee prior to Feb 22, 2020 $500.00
Feb 22, 2020-Mar 22, 2020 . 25%
Mar 23, 2020-Apr 21, 2020 50%
Apr 22, 2020-May 21, 2020 75%
May 22, 2020-Jun 21, 2020 100%

Total

$5.,890.00
-$500.00
$5,399.00
$2,700.00
-$202.00
-$197.00
-$404.00
$7,296.00
$196.00
$7,492.00

* General cancellation policy for reference purposes only. 2ctual penalty amount will be assessed at the time of the cancellation and may differ from the

generai policy.



Destination World Travel P 0 Box 2040,

South Plympton S.A. 50338

¥ Inc. Singles Travel Connections o Ph: 08 8293 6988
Lic. TTA 156054 Email: destinationworld@internode.on.net

Website: www.singlestravel.com.au

NON GROUP INDIVIDUAL BOOKINGS WITH COMMISSION OWING IN SAUD

CRUISE # NAME COMMISSION
SAUD
2267294 0CS220106-14 DAVID MACE & $1284.42
YINGPING YE
2238251 0C€5210725-20 CAROLYN ELLIS $2380.95
2237106 0CS210725-20 ELIZABETH STOCKDALE | $2316.60
2237107 0CS210725-20 PAULINE AMOS $2316.60

TOTAL COMMISSION OUTSTANDING FOR NON-GROUP INDIVIDUAL BOOKINGS
~ SAUD 8,298.57




ga; CRYSTAL

CRUISE RESERVATION NUMBER: 2267294
Advisor Copy, Issued: Dec 29, 2020

NEW ZEALAND ALLURE

OCS8220106-14

14 days on board the Crystal Sympheny
Melbourne to Sydney

January 086, 2022 through January 20, 2022

DESTINATION WORLD TRAVEL
P.Q Box 2040

South Plympton, SA, 5038

ATTN: Judith Hards

Thank you for choosing Crystal Cruises.,

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for
additional terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

GUESTS / STATEROOM

MR DAVID JOHN MACE
CRYSTAL SOCIETY #: 3138638, CRYSTAL KEY: V3RAZ1

9070 (SH) Seabreeze Penthouse

MS YINGPING YE
CRYSTAL SOCIETY #: 3138639, CRYSTAL KEY: V3RAZ2

9070 (SH) Seabreeze Penthouse

CRUISE LEVEL

MR DAVID MACE
MS YiINGPING YE

2 *Completed voyage credits

2 *Completed voyage credits

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

- The most trusted, all-inclusive luxury cruise brand

. Open-seating, Michelin-inspired cuisine and casual dining in muitiple restaurants

. Nobu Matsuhisa's only sea-going restaurants

. 24-hour room service in every room category, plus buller service in Penthouses and above
. Multiple open bars and lounges, and endless pours of fine wines and spirits

. The highest space-to-guest ratios with big-ship amenities and small-ship fee!

. The highest staff-to-guest ratio offering unmaiched, personal service

. Free unlimited Wi-Fi throughout the ships

. More than 2,000 shore excursions plus complimentary voluntourism opportunities

- The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

O NdDO A Wh -

—

CRUISE FARE CALCULATION (AUD)

DAVID YINGPING TOTAL

MACE YE
Regular Cruise Fare AUS$19,427 .00 AU$19,427.00 AU$38.854.00
Book Now Savings -AU%$2,145.00 -AlU$2,145.00 -AUS$4,280.00
Book Now Cruise Fare ALS$17,282.00 AU$17,282.00 AUS$34,564 .00
Crystal Society Savings -AU$432.00 -AU$432.00 -AUS864.00
Voucher -AUS$12,568.57 -AU$12,568.57 -AU$25,137.14
Cruise Fare After Discounts AU$4,281.43 AU$4,281.43 Ali$8,562.86
Taxes, Fees And Port Charges AU$1,000.00 AUS1,000.00 AUS$2,000.00
Your Clienf’s Crystal Cruise Fare AU$5,281.43 AU$5,281.43 AU$10,562.36



PAYMENTS AND BALANCE

Net Balance Due AU$9,278 44
Gross Balance Due AU$10,562.86

Balance due if paid in full by Apr 11, 2021 AU$8,562.74
{includes AU$842.00 Early Full Payment Savings calculated 2,5% on Cruise Fare minus discounts)

PAYMENT SCHEDULE

FIRST DEPOSIT of AU$1,584.43 due on Feb 22, 2021
FINAL PAYMENT of AUS$8,978.43 due on Aug 08, 2021

DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
You can also manage your client's beoking, check availability, and more by using our booking engine, CruiseBuilder. For fast, convenient
service log on today at book.crystalcruises.com - accessible 24 hours a day, 7 days a week,

CRUISE PROTECTION

MR DAVID MACE Not Selected
MS YINGPING YE Not Selected

*Cruise Protection Program “Travel Insuranece” is avaitable for purchase through Final Payment. Crystal highly recommends the purchase of
travel insurance. For your convenience, we offer the Cruise Protection Program, which provides cancellation benefits and coverage while
fraveling. To obtain your state-specific Cerlificate of Insurance that contains the complete terms, conditions, limitations and exclusions of the
Certificate, vislt Crystal's Cruise Protection Program.

COMMISSION INFORMATION (AUSTRALIAN DOLLARS)

3

CRUISE FARE . AU$1,284.42

S K

KA

COMMISSIONS TOTAL AU$1,284.42

CANCELLATION POLICY (PER PERSCN)

Aug 08, 2021-8ep 07, 2021 25%
Sep 08, 2021-0Oct 07, 2021 : 50%
QOct 08, 2021-Nov 06, 2021 V5%
Nov 07, 2021-Jan 06, 2022 100%

* General cancellation policy for reference purposes only. Actual penalty amount will be assessed at the time of the cancellation and may differ
from the generat policy.

In response to ongoing health concerns, Crystal has undertaken enhanced health and safely measures in an effort fo mitigate the risk of exposure to COVID-
19 and protect both our guests and crew members, Please carefully review and follow all posted instructions while boarding, onboard, and during your off-
ship excursions,

Despite these measures, you should be aware that there is an inherent risk of exposure to COVID-12 and other contagious diseases in any public place
where people are in close proximily. As a result, Crystal cannot guarartee that you will not become exposed to or infected with COVID-18 or any other
contagious disease at any stage of your rip with Crystal. By choosing to cruise or fly wilh us, you voluntarily assume all risks related fo exposure to COVID-
19 or any other contagious disease.

AR

Crystal is pleased to offer guests the option to purchas : air through our Personal Select Air Program. Personal Select Air rates include transfers
between the airport and pier on embarkation/disembarkation dates as well as shoreside support in the event of unanticipated airfine or cruise
schadule changes or delays that may impact travel plans. The Personal Select Air Program is available for purchase through Final Payment.
Please contact Crystal’s Air department at 1-800-446-6620 (prompt 7)

EMBARKATION & DEBARKATION INFORMATION

EMBARKATION ) DEBARKATION
Metboume Sydney

Pier Name and Address . Pier Name and Address
Port of Melbourne TBA

To Be Advised



,5‘%, CRYSTAL

| CRUISE RESERVATION NUMBER: 2238251

‘0C$210725-20 GRAND JOURNEY: ADRIATIC, AEGEAN & BLACK SEAS

- 20 DAYS ON BOARD THE CRYSTAL SYMPHONY
fenice (Venezia), italy to Athens/Piraeus, Greece

DESTINATION WORLD TRAVEL ‘ ISSUED: 01/15/2020
P.C Box 2040 '

South Plympton, SA, 5038 \

ATTN: Judith Hards

Thank you for choosing Crystal Cruises. Please take 2 moment to review this lmportant Reservation Advice information to make the cruise planning
process as efficient and easy as possible.

This reservation is subject to the terms and ¢onditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for additional
terms and conditions thal apply to your booking including the fegally binding Guest Ticket Contract.

Guests / Stateroom.

Ms Carolyn Ellis i Crystal Key: CEAJ41

Crystal Society #: 434721

0CS$210725-20 Grand Journey: Adriatic, Aegean & Black Seas on Crystal Symphony GTY(E1) Deluxe Stateroom with Large Picture Window (Limited
. View}

Spegcific rooms may not be requested and will be assigned at Crystal's discretion up to 24 hours prior to cruise departure date. Room assignments may
include obstructed view or wheelchair accessible rooms, Guarantee Only Fares are not combinable with any sther promotions including but not limited to
Crystal Saciety Savings, Onboard Booking Discount, Earfy Full Payment Discount, Back-Back Savings, Combo Cruise Savings, Strategic Parinership
Amenities, Group Promotions and Cruise Night Event Savings.

For security purposes your surname (last name) on the cruise reservation must be an exaci match with the surname shown on your passport.
Surname Guest 1: ELLIS i



Gruise Fare Calculation (AUD)

Regular Cruise Fare

Book Now Savings

Book Now Cruise Fare

Single Supplement

Combo Discount

Crystal Sociely Savings

Cruise Fare After Discounts
Taxes, Fees And Port Charges
Your Client’s Crystal Cruise Fare
Payments and Balance

Net Balance Due AU$14,871.05
Gross Balance Due AUS17,252.00
Balance due if paid in full by Oct 28, 2020 AU$14,533.60

(includes ALF$397.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)
Payment Schedule

FIRST DEPOSIT of AU$4,313.00 due on Jan 27, 2020

FINAL PAYMENT of AU$12,939.00 due on Feb 25, 2021

Commmission Information (Australian Dollars}

Carolyn
Elis

AU$14,985.00
-AU$1.785.00
AU$13,200.00
AU$3,960.00
-AU$858.00
-AU$428.00
AL§15,873.00
AU$1,379.00
AU$17,252.00

Total

AU$14,985.00
-AU$1,785.00
AU$13,200,00
AU$3,960.00
-ALI$858.00
-AU$429.00
AUS$15,873.00
AU$1,379.00
AUS17,252,00

SBAVINGS -AU$2.247.60
BOOK NOW -ALI$267.75
COMBO ) -AU$128.7C
CRUISE FARE i AU$4,495 35
CRYSTAL SOCIETY -AUSB4.35
SINGLE SUPPL. AU$594.00
COMMISSIONS TOTAL AUS$2,380.95

Top 10 Reasons to sail with Crystal Cruises

The most irusted, all-inclusive luxury cruise brand

Open-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

MNobu Matsuhisa's onfy sea-going restaurants

24-hour room service in every room category, plus bufler service in Penthouses and above
Multiple open bars and lounges, and endless pours of fine wines and spirits

The highest space-to-guest ratios with big-ship amenities and smatl-ship feel

The highest staif-to-guest ratio offering unmatched, personat service

Free unfimited Wi-Fi throughout the ships

More than 2,000 shore excursions plus complimentary voluntourism epportunities

The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

SoeNdnph®N -
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Cancellation Policy

Per Person
Non-refundable Administrative Fee prior to Feb 25, 2021 AU$200
Feb 25, 2021-Mar 26, 2021 25%
Mar 27, 2021-Apr 25, 2021 50%
Apr 26, 2021-May 25, 2021 75%
May 26, 2021-Jul 25, 2021 100%

* Generat cancellation policy for reference purposes only. Actual penalty amount will be assessed at the time of the cancellation and may differ from the

general policy.



.Sa, CRYSTAL

CRUISE RESERVATION NUMBER: 2237106

Booked Onboard
Advisor Copy , Issued: Dec 30, 2020

GRAND JOURNEY: ADRIATIC, AEGEAN & BLACK SEAS
OCS3210725-20

20 days on board the Crystal Symgphony

Venice (Venezia} to Athens/Piraeus

July 25, 2021 through August 14, 20271

Thank you for choosing Crystal Cruises.

DESTINATION WORLD TRAVEL

P.O Box 2040

South Plympton, SA, 5038

ATTN: Judith Hards

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for

additional terms and conditions that apply to your booking including the legally binding Guest Ticket Contract.

GUESTS / STATEROOM

MS ELIZABETH STOCKDALE
CRYSTAL SOCIETY #: 310522, CRYSTAL KEY: D9AKY1

CRUISE LEVEL

7057 (E1) Deluxe Stateroom with Large Picture Window
{Limited View)

MS ELIZABETH STOCKDALE

19 *Completed voyage credits

. The most trusted, all-inclusive luxury cruise brand

. Nobu Matsuhisa's only sea-going restaurants

. Free unlimited Wi-Fi throughout the ships

WO AWM
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TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES

. Open-seating, Michelin-inspired cuisine and casual dining in muttiple restaurants

. 24-hour room service in every room category, plus butler service in Penthouses and above
. Multiple open bars and lounges, and endless pours of fine wines and spirits

. The highest space-to-guest ratics with big-ship amenities and small-ship feel
. The highest staff-to-guest ratio offering unmalched, personal service

. More than 2,000 shore excursions plus complimentary voluntourism opportunities
. The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

CRUISE FARE CALCULATION {AUD)

Regular Cruise Fare

Book Now Savings

Book Now Cruise Fare

Single Supplement

Combo Biscount

Crystal Society Savings

Onboard Discount

Cruise Fare After Discounts
Taxes, Fees And Port Charges
Your Client’s Crystal Cruise Fare

ELIZABETH
STOCKDALE

AU$14,985.00
-AU$1,785.00
AU$13,200.00
AUS$3,960.00
-AU$858.00
-AU$429.00
-AU$429.00
AUS$15,444.00
AU$1,379.00
AU$16,823.00

TOTAL

AU$14,985.00
-AU$1,785.00
AU$13,200.00
AU$3,960.00
-AUSEE8.00
-AU$429.00
-AL$429.00
AU$15,444.00
AU$1,379.00
AU$16,823.00



PAYMENTS AND BALANCE

Payment received AU$4,205.75
Net Balance Due AU$10,300.65
Gross Balance Due AU$12,617 .25

Balance due if paid in full by Apr 26, 2021 AU$9,972.55
(includes AU$386.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minus discounts)

PAYMENT SCHEDULE

FIRST DEPOSIT of AU$4,205.75 due on Feb 26, 2021
FINAL PAYMENT of AU$12,617.25 due on May 26, 2021
Penalty if cancelled AU$200.00

DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE?
You can also manage your client's booking, check availability, and mere by using our booking engine, CruiseBuilder. For fast, convenient
service log on today at book.crystaleruises.com - accessible 24 hours a day, 7 days a week.

CRUISE PROTECTION

MS ELIZABETH STOCKDALE ' Not Selected

*Cruise Protection Program “Travel Insurance” is available for purchase through Final Payment. Crystal highly recommends the purchase of
travel insurance. For your convenience, we offer the Cruise Protection Program, which provides cancellation benefits and coverage while
traveling. To obtain your state-specific Certificate of Insurance that contains the complete terms, conditions, limitations and exclusions of the
Certificate, visit Crystal's Cruise Protection Program.

COMMISSION INFORMATION (AUSTRALIAN DOLLARS)

SAVINGS -AU$2,247.60
BOOK NOW -AUS267.75
COMBO -AU$128.70
CRUISE FARE AU$4,495 35
CRYSTAL SOCIETY : -AU$64.35
SINGLE SUPPL AU$594.00
ONBOARD -AUS64.35
)F #&  § COMMISSIONS TOTAL AUS2,316.60] <K O

CANCELLATION POLICY (PER PERSON)

Non-refundable Administralive Fee prior to May 26, 2021 AU$200.00
May 26, 2021-Jun 24, 2021 25%

Jun 25, 2021-Jut 17, 2021 ; 50%

Jut 18, 2021-Jul 25, 2021 100%

* General cancellation policy for reference purposes only. Actual penalty amount will be assessed at the fime of the cancellation and may differ
from the general policy.

In response to ongoing health congerns, Crystal has undertaken enhanced health and safety measures in an effort to mitigate the risk of exposure to COVID-
19 and protect both our guests and crew members, Please carefully review and follow all posted instructions while boarding, onboard, and during your off-
ship excursions.

Despite these measures, you should be aware that there is an inherent risk of exposure to COVID-19 and other contagious diseases in any public place
where pecple are in close proximity. As a result, Crystal cannot guaraniee that you will not become exposed to or infected with COVID-18 or any other
cenlagious disease at any stage of your frip wuh Crystal. By choosing to cruise or fly with us, you voluntarily assume all risks related to exposure to COVID-
19 or any other contagious disease,

AR

Crystalis pleased to offer guests the option to purchase air through our Personal Select Air Program. Personal Select Air rates include transfers
between the airport and pier on embarkation/disembarkation dates as well as shoreside support in the event of unanticipated airline or cruise
schedule changes or delays that may impact travel plans. The Personal Select Alr Program is available for purchase through Final Payment.
Please contast Crystal's Air department at 1-800-446-6620 {prompt 7)



5‘% CRYSTAL

'CRUISE RESERVATION NUMBER: 2237167 | AGENCY COPY
'BOOKED ONBOARD

‘OES5210725-20 GRAND JOURNEY: ADRIATIC, AEGEAN & BLACK SEAS

2 DAYS ON BOARD THE CRYSTAL SYMPHONY
Venice (Venezia), ltaly to Athens/Piraeus, Greece

DESTINATION WORLD TRAVEL ’ ISSUED: 01/13/2020
P.O Box 2040

South Plympton, SA, 5038

ATTN: Judith Hards

Thank you for choosing Crystal Cruises. Please take a moment to review this Important Reservation Advice information to make the cruise planning
process as efficient and easy as possible.

This reservation is subject fo the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crvstal Cruises websie for additional
terms and conditions that apply to your booking Inciuding the tegally binding Guest Ticket Contract.

Guests / Staleromm

Ms Paufine Amos " 7075 (E1) g : Crystal Key: BEUJL1
Crystal Society #: 430891 Deluxe Stateroom with Large Picture Window (Limited View)

For seeurity purposes your surname (last name) on the.cruise reservation must be an exact nafch with the surname shinurt on your passport.
Surname Guest 1; AMOS '



Cruise Fare Calculation (AUD)

Regular Cruise Fare

Book Now Savings

Book Now Cruise Fare

Single Supplement

Combo Discount

Crystal Scciely Savings

Onboard Discount

Cruise Fare After Discounts
Taxes, Fees And Port Charges
Your Client's Crystal Cruise Fare

Payments and Balance

Payment received AU$4‘,205.75

Net Balance Due AU$10,300.65

Gross Balance Due AUS12,617.25

Balance due if paid in full by Oct 28, 2020 AU$9,972.55

(includes AU$386.00 Early Full Payment Savings calculated 2.5% on Cruise Fare minug discounts)
Payment Schedule

FIRST DEPOSIT of AUS4,205.75 dlue on Jan 23, 2020

FINAL PAYMENT of AU$12,617.25 due on Feb 25, 2021,

Penalty if cancelled AU$200.00

Comnission Information {Australian Dollars)

Pauline

Amos
AUE14,985.00
-AU$1,785.00
AU$13,200.00
AUS$3,960.00
-AU$858.00
-AU$429.00
-AU$429.00
AlI$15,444.00
AUST,379.00
AU$16,823.00

pa

SAVINGS -AUS2,247.60
BOOK NOW -All$267.75
COMBO -AU$128.70
CRUISE FARE AUS$4,495.35
CRYSTAL SOCIETY -AL$64.35
BINGLE SUPPL AUS594 00
ONBCARD -AUS64.35
COMMISSIONS TOTAL

Total

AlUS$14,985.00
-AU$1,785.00
AU$13,200.00
AUS$3,960.00
-AlI5858.00
-ALIB429.00
-AlS429.00
AUS$15,444.00
AUS1,379.00
AUS$16,823.00

AUS2,31660 |- AL d<

Top 10 Reasons Lo sail with Crystal Cruises

The most trusted, all-inclusive luxury cruise brand

Qpen-seating, Michelin-inspired cuisine and casual dining in multiple restaurants

Mcbu Matsuhisa's only sea-going restaurants

24-hour room service in every room category, plus butler service in Penthouses and above
Multiple open bars and lounges, and endless pours of fine wines and spirits

The highest space-to-guest ratios with big-ship amenties and small-ship feel

The highest staff-to-guest ratio offering unmatched, personal service

Free unlimited WE-Fi throughoul the ships

More than 2,000 shore excursions plus complimentary voluntourism opporlunities

The highest acclaimed enrichment in the industry, plus exclusive entertainment partnerships

R

Sow

Cancellation Poticy

Per Person
Non-refundable Administrative Fee prior to Feb 25, 7021 AU$200.00
Feb 25, 2021.-Mar 26, 2021 25%
Mar 27, 2021-Apr 25, 2021 50%
Apr 26, 2021-May 25, 2021 5%
May 26, 2021-Jul 25, 2021 100%

* General cancellation policy for reference purposes only. Actual penalty amount will be assessed at the time of the cancellation and may differ from the

general policy.
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