
IN THE CIRCUIT COURT OF THE 11TH 
JUDICIAL CIRCUIT IN AND FOR 
MIAMI-DADE COUNTY, FLORIDA 

 
In re:       COMPLEX BUSINESS LITIGATION  
        DIVISION 
  
CRYSTAL CRUISES LLC, a California  Case No. 2022-002742-CA-01 
limited liability company,    Lead Case 
 
CRYSTAL HOLDINGS U.S., LLC, a   Case No. 2022-002757-CA-01 
Delaware limited liability company,     
 
CRYSTAL AIRCRUISES, LLC, a Florida   Case No. 2022-002758-CA-01 
limited liability company, and    
 
  Assignors,     (Jointly Administered Cases) 
To: 
 
MARK C. HEALY, 
 

Assignee. 
              / 
 

ASSIGNEE’S OBJECTION TO CLAIM OF LYNN BEER 
  

NOTICE OF OPPORTUNITY TO OBJECT AND REQUEST FOR HEARING 

PLEASE TAKE NOTICE that, Pursuant to section 727.111(4), Florida Statutes, the 
assignee may disallow improper claims of creditors, and the Court may consider these 
actions without further notice or hearing unless a party in interest files an objection within 
21 days from the date this paper is served. If you object to the relief requested in this 
paper, you must file your objection with the Clerk of the Court of Miami-Dade County at 
73 W. Flagler Street, Room 133, Miami, FL 33130, and serve a copy on the assignee’s 

attorney, Paul N. Mascia, Esq., Nardella & Nardella, PLLC, 135 W. Central Blvd., Ste. 
300, Orlando, FL 32801, and any other appropriate person.  

If you file and serve an objection within the time permitted, the Court shall schedule a 
hearing and notify you of the scheduled hearing.   

If you do not file an objection within the time permitted, the assignee and the Court will 
presume that you do not oppose the granting of the relief requested in the paper.  
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COMES NOW, Mark C. Healy, Assignee in the above-captioned Assignment proceeding 

(the “Assignee”), pursuant to Section 727.113 and 727.109(4), files this Objection to the Claim of 

Lynn Beer (“LB” or “Claimant”), and asserts as follows: 

BACKGROUND 

1. On February 10, 2022, Crystal Cruises, LLC (the “Assignor”) executed and 

delivered, and the Assignee accepted, an irrevocable Assignment for the benefit of creditors to the 

Assignee (the “Assignment”). On February 11, 2022, a Petition Commencing Assignment for the 

Benefit of Creditors was filed by the Assignee for the Assignor, thereby commencing the following 

assignment for the benefit of creditors case pursuant to Chapter 727 of the Florida Statutes, in this 

Court: In re Crystal Cruises LLC, Case No. 2022-002742-CA-01 (the “Assignment Case”). 

2. Prior to the Assignment, Assignor engaged in the business of travel and 

entertainment business, including operating ocean, river, and expedition cruises and conducting 

related activities around the world (the “Business”).   

3. The Assignee's address and telephone number are c/o Paul N. Mascia, Esq., 

Nardella & Nardella, PLLC, 135 W. Central Boulevard, Orlando, Florida 32801 and (407) 966-

2680. 

4. This Honorable Court has the power to allow or disallow claims against the estate 

and determine their priority.  See § 727.109(4), Florida Statutes. 

OBJECTION TO CLAIM 

5.  LB delivered Claim No. 2604 with the claim amount of U.S. Dollars $22,450.72 

(the “Claim”) to the Assignee on or about April 8, 2022, a true and correct copy of which Claim 

is attached hereto as Exhibit “A”. 

6. Assignee reviewed the claim and the documentation provided by the Claimant.  
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7. The Claim is for commissions for cruises booked through the travel agency 

America’s Vacation Center LLC, D/B/A Avoya Travel (“Avoya”). The Claim requests 

commissions for cruises with the following cruise reservation numbers and customer names:  

a. 2259392-Patricia Austin 
b. 2259391-Nancy Austin 
c. 2232108-Nancy Austin 
d. 2232109-Patricia Austin 
e. 2275612-Yasuo Scott Fukushima and Thomas Allen Scott 
f. 2318999-Yasuo Scott Fukushima and Thomas Allen Scott 

 
8. Based upon a review of the Assignor’s records, the Assignee confirmed that 

$7,758.07 of the Claim amount of $22,450.72 are owed as commissions to Avoya.  

9. However, payment for these verified commissions was properly requested by 

Avoya in its independent proof of claim submitted to the Assignee on or about June 10, 2022 (the 

“Avoya Claim”). See Avoya’s Claim No. 2678 attached hereto as Exhibit “B”.  

10. LB’s Claim is duplicative of Avoya’s Claim to the extent of the verified 

commissions in the amount of $7,758.07 and on that basis should be denied. The residual Claim 

amount of $14,692.65 should further be denied as the Assignor’s records do not show that said 

commissions are owed to Claimant.  

11. As such, the Assignee objects to the Claim in its entirety in the amount of 

$22,450.72.   

WHEREFORE, the Assignee respectfully requests the Court enter an order sustaining his 

Objection to LB’s Claim, DENYING the entirety of the Claim in the amount of $22,450.72 and 

granting any such further relief that this Court may deem just and proper. 

DATED this 10th day of January 2024. 

NARDELLA & NARDELLA, PLLC 
Co-General Counsel for Assignee 
135 W. Central Blvd., Ste. 300 
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Orlando, FL 32801 
(407) 966-2680 
  
By: /s/ Paul N. Mascia    
Michael A. Nardella, Esq. 
Florida Bar No. 051265 
Paul N. Mascia, Esq. 
Florida Bar No. 0489670 
mnardella@nardellalaw.com   
pmascia@nardellalaw.com   
kcooper@nardellalaw.com   

 
CERTIFICATE OF SERVICE 

  I HEREBY CERTIFY that a true and correct copy of the foregoing was served via the 

Florida Court’s e-Filing Portal on February 2, 2024, which will serve upon all parties and interested 

persons of record in this action; on claimant Lynn Beer via U.S. mail to 1640 West Schwartz Blvd., 

Lady Lake, FL 32159; and via email to lynn.beer@avoyanetwork.com and 

cbl44@jud11.flcourts.org pursuant to CBL Rule 2.2. 

       By: /s/ Paul N. Mascia   
              Paul N. Mascia  
 
  

mailto:lynn.beer@avoyanetwork.com
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Exhibit B 



IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL CIRCUIT, 
IN AND FOR MIAMI-DADE COUNTY, FLORIDA 

In Re: 

CRYSTAL CRUISES, LLC 
a California Limited Liability company. 

Assignor, Case No.: 2022-002742 CA 01 

To: 
MARK C. HEALY, 

Assignee, 

I 

PROOF OF CLAIM 

TO RECEIVE ANY DIVIDEND IN THIS PROCEEDING, YOU MUST COMPLETE THIS PROOF OF CLAIM AND 
DELIVER IT TO THE ASSIGNEE NO LATER THAN: 

JUNE11,2022 
THE ASSIGNEE'S NAME AND ADDRESS ARE AS FOLLOWS: 

Mark C. Healy, Assignee 
MICHAEL MOECKER & ASSOCIATES, INC. 

1885 Marina Mile Blvd., Suite 106 
Fort Lauderdale, FL 33315 

(954) 252-1560 • (954) 252-2791 Fax No. 
Info@Moecker.com 

1. CREDITOR NAME (Your name): 
ADDRESS: 

TELEPHONE NUMBER: 
E-MAIL ADDRESS: 

America's Vacation Center LLC, DBA: Avoya Travel 

4 0 1 E .  Las Dias Blvd, Ste. 1400, 

Fort Lauderdala, FL 33301 

305-377-2308 

AccountsReceivable@AvoyaTravel.com 

Please be sure to notify us if you have a change of address. 

[ ] Secured Creditor 

US$ 264,575.88 

2020 / 2021 

[ ]  Wages, Salaries and Compensations 
[ J Taxes 
[ ]  Shareholder [ ]  Other: _ 

BASIS FOR CLAIM: 
[] Goods Sold 
{x] Services Performed 
[ ] Money Loaned 

DATE DEBT WAS INCURRED: 

AMOUNT OF CLAIM: 

2. 

3. 

4. 

5. SUPPORTING DOCUMENTS: Attach copies of supporting documents, such as promissory notes, 
purchase order, invoices, itemized statement of running accounts, court judgments, or evidence of security interests. If the 
documents are not available, explain. If the documents are voluminous, attach a summary. 

6. SIGNATURE: Sign and print name and title, if any, of the crec'itor 

DATED: 06/07/2022 

Viola De Velasco, VP of Sales Operations, Avoya Travel 

Print Name and Title Here 



CRYSTAL CRUISES RECEIVABLES 

Vendor Name Travel ID Confirmation Departure_I Amount Invoice ID 

Crystal River Cruises 2004268 2189351 20200516 $ 3,299.46 5836693 

Crystal Cruises 2008600 2192165 20200519 $ 2,077.30 5836694 

Crystal River Cruises 2028620 2179680 20200522 $ 2,099.50 5836695 

Crystal Cruises 2063946 2218922 20200607 $ 2,519.80 5836701 

Crystal Cruises 2034837 2195088 20200614 $ 3,052.18 5836698 

Crystal Cruises 2034836 2195089 20200614 $ 2,902.18 5836697 

Crystal River Cruises 1900385 2126357 20200617 $ 821.90 5836686 

Crystal River Cruises 1962519 2163882 20200617 $ 1,427.66 5836689 

Crystal Cruises 2143319 2252634 20200619 $ 7,869.60 5836708 

Crystal Cruises 1982563 2175857 20200703 $ 2,357.90 5842041 

Crystal River Cruises 2118200 2243353 20200725 $ 2,663.68 5842052 

Crystal Cruises 2046269 2212303 20200808 $ 4,864.04 5842049 

Crystal Cruises 2031703 2203403 20200816 $ 2,452.76 5836696 

Crystal Cruises 2053010 2215631 20200816 $ 2,519.06 5836700 

Crystal Cruises 1820475 2084944 20200823 $ 2,047.68 5836675 

Crystal Cruises 1820427 2084948 20200823 $ 1,946.56 5836674 

Crystal Cruises 1820633 2084950 20200823 $ 836.16 5836679 

Crystal Cruises 1820621 2084955 20200823 $ 912.32 5836676 

Crystal Cruises 1820628 2084957 20200823 $ 846.88 5836677 

Crystal Cruises 1820632 2084958 20200823 $ 924.00 5836678 

Crystal Cruises 1820638 2084959 20200823 $ 608.32 5836680 

Crystal Cruises 1820641 2084961 20200823 $ 593.12 5836681 

Crystal Cruises 1852221 2103310 20200823 $ 608.32 5836684 

Crystal Cruises 1850273 2103312 20200823 $ 608.32 5836683 

Crystal Cruises 1997735 2185022 20200830 $ 3,182.84 5842042 

Crystal Cruises 2081675 2229075 20200831 $ 1,937.98 5836703 

Crystal Cruises 2020106 2068961 20200911 $ 1,871.46 5842043 

Crystal River Cruises 2097754 2222540 20200913 $ 1,055.70 5836704 

Crystal River Cruises 2097760 2222541 20200913 $ 1,055.70 5836705 

Crystal River Cruises 1846284 2100647 20200915 $ 3,665.60 5836682 

Crystal River Cruises 2034133 2205630 20200919 $ 4,508.06 5842044 

Crystal Cruises 1864113 2112102 20200927 $ 2,721.52 5842036 

Crystal Cruises 1910042 2137178 20200927 $ 1,838.07 5836687 

Crystal Cruises 1923307 2143005 20200928 $ 1,087.66 5842037 

Crystal Cruises 2044418 2209935 20200928 $ 1,209.72 5842048 

Crystal Cruises 2044013 2210321 20200928 $ 1,209.72 5842045 

Crystal Cruises 2044311 2211002 20200928 $ 1,178.78 5842047 

Crystal Cruises 2044164 2211004 20200928 $ 786.25 5842046 

Crystal Cruises 2161067 2257995 20201001 $ 640.64 5836709 

Crystal Cruises 1845966 2068970 20201004 $ 600.00 5842035 

Crystal Cruises 2074836 2226357 20201006 $ 1,598.68 5842051 

Crystal Cruises 1843588 2077692 20201011 $ 1,481.60 5842034 

Crystal Cruises 1859837 2110241 20201023 $ 5,747.56 5836685 

Crystal Cruises 1935014 2148487 20201023 $ 2,005.32 5842038 

Crystal Cruises 1947707 2155300 20201023 $ 1,809.82 5842039 

Crystal Cruises 1951566 2155306 20201023 $ 1,809.82 5842040 
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Vendor Name Travel_ID Confirmation Departure [ Amount Invoice_ID 

Crystal Cruises 1989165 2180242 20201025 $ 2,663.07 5836690 

Crystal Cruises 1990241 2181096 20201025 $ 2,458.81 5836691 

Crystal Cruises 2162115 2258044 20201029 $ 401.96 5836710 

Crystal Cruises 2056527 2211488 20201121 $ 1,104.32 5842050 

Crystal Cruises 1959117 2161751 20201209 $ 2,874.55 5836688 

Crystal Cruises 1998367 2185964 20201222 $ 1,462.18 5836692 

Crystal Cruises 2045410 2211776 20210105 $ 2,210.92 5836699 

Crystal Cruises 2117280 2244035 20210127 $ 2,953.12 5836707 

Crystal Cruises 2168437 2262910 20210127 $ 1,439.68 5836712 

Crystal Cruises 2073788 2225825 20210211 $ 866.00 5836702 

Crystal Cruises 2113127 2242446 20210219 $ 1,660.07 5836706 

Crystal River Cruises 2174661 2263774 20210417 $ 733.04 5836714 

Crystal River Cruises 2173381 2263777 20210417 $ 733.04 5836713 

Crystal River Cruises 2163040 2259863 20210531 $ 1,183.68 5836711 

Crystal Cruises 2221213 2282346 20210703 $ 2,740.12 5836715 

Crystal Cruises 2228105 2283161 20210703 $ 505.96 5836716 

Crystal Cruises 2229854 2288392 20210714 $ 100.00 5836717 

Crystal Cruises 2134639 2250213 20210720 $ 1,442.48 5842053 

Crystal Cruises 2047595 2212763 20210725 $ 1,856.08 5868426 

Crystal River Cruises 2217644 2279890 20210802 $ 1,590.86 5868427 

Crystal Cruises 2240435 2294417 20210805 $ 2,188.28 5868428 

Crystal Cruises 2134372 2250160 20210905 $ 946.56 5870309 

Crystal River Cruises 2160291 2257268 20210909 $ 1,333.58 5870312 

Crystal Cruises 1994616 2181034 20210921 $ 4,800.46 5870305 

Crystal Cruises 2265311 2303392 20210924 $ 3,062.12 5870320 

Crystal River Cruises 2269426 2172184 20211003 $ 1,318.52 5870322 

Crystal Cruises 1942598 2096983 20211103 $ 4,706.29 5870304 

Crystal Cruises 2282326 2314424 20211108 $ 0.01 5870331 

Crystal River Cruises 2271049 2226673 20211109 $ 993.82 5870324 

Crystal River Cruises 2282487 2314750 20211118 $ 849.66 5870332 

Crystal Cruises 2265919 2303188 20211218 $ 1,456.90 5870321 

Crystal Cruises 2276872 2309670 20211218 $ 3,610.28 5870328 

Crystal Cruises 2001375 2187971 20211221 $ 634.93 5870306 

Crystal Cruises 2119582 2232047 20211221 $ 7,832.58 5870307 

Crystal Cruises 2218694 2274257 20211222 $ 4,516.90 5870313 

Crystal Cruises 2228983 2288147 20211222 $ 2,433.26 5870316 

Crystal Cruises 2302079 2327049 20211229 $ 723.14 5870341 

Crystal Cruises 2302081 2327050 20211229 $ 798.66 5870342 

Crystal Cruises 2302082 2327051 20211229 $ 798.66 5870343 

Crystal Cruises 2307108 2328914 20211229 $ 798.66 5870348 

Crystal Cruises 2296259 2324384 20220104 $ 6,017.66 5870340 

Crystal Cruises 2226491 2271338 20220105 $ 5,279.68 5870315 

Crystal Cruises 2272235 2308185 20220105 $ 1,321.66 5870325 

Crystal Cruises 2273155 2308739 20220105 $ 1,348.02 5870326 

Crystal Cruises 2303115 2326906 20220105 $ 300.00 5870346 

Crystal Cruises 2231495 2288149 20220108 $ 1,163.31 5870317 

Crystal Cruises 2269725 2307091 20220108 $ 1,590.52 5870323 

Crystal Cruises 2303228 2320154 20220108 $ 686.34 5870347 
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Vendor_Name Travel ID Confirmation Departure_[ Amount Invoice_ID 

Crystal Cruises 2291006 2319561 20220117 $ 10,982.34 5870338 

Crystal Cruises 2276176 2310193 20220122 $ 1,192.38 5870327 

Crystal Cruises 2281554 2313538 20220122 $ 338.13 5870330 

Crystal Cruises 2302536 2327303 20220122 $ 781.66 5870344 

Crystal Cruises 2311721 2329737 20220127 $ 847.45 5870350 

Crystal Cruises 2294039 2321984 20220130 $ 860.62 5870339 

Crystal Cruises 2232856 2275612 20220202 $ 3,261.66 5870319 

Crystal Cruises 2283628 2315723 20220205 $ 1,792.48 5870333 

Crystal Cruises 2290150 2320413 20220205 $ 629.68 5870337 

Crystal Cruises 2307706 2329001 20220209 $ 2,220.88 5870349 

Crystal Cruises 2312290 2330889 20220212 $ 610.64 5870351 

Crystal Cruises 2287061 2316698 20220219 $ 595.68 5870336 

Crystal Cruises 2285150 2316834 20220219 $ 943.33 5870334 

Crystal Cruises 2285170 2316908 20220219 $ 1,311.96 5870335 

Crystal Cruises 2314821 2311674 20220305 $ 2,120.58 5950566 

Crystal Cruises 2309149 2329782 20220305 $ 2,751.79 5950562 

Crystal Cruises 2311593 2330695 20220305 $ 3,537.87 5950563 

Crystal Cruises 2285129 2316125 20220312 $ 2,326.96 5958178 

Crystal Cruises 2284513 2316337 20220312 $ 1,135.88 5958175 

Crystal Cruises 2287375 2318197 20220312 $ 1,272.06 5958180 

Crystal Cruises 2315626 2324082 20220316 $ 1,119.11 5964908 

CRYSTAL CRUISES 1876714 2119169 2020-06-07 1245.76 5838258 

CRYSTAL CRUISES 1960750 2162332 2020-06-15 4943.46 5839773 

CRYSTAL CRUISES 1977441 2172414 2020-06-19 2331.66 5839774 

CRYSTAL CRUISES 1982344 2175531 2020-05-31 1149.2 5839733 

CRYSTAL CRUISES 1994362 2159516 2020-06-07 1577.77 5839736 

CRYSTAL CRUISES 1996074 2159519 2020-06-07 1577.77 5839739 

CRYSTAL CRUISES 1996102 2182555 2020-06-07 1874.18 5839740 

CRYSTAL CRUISES 2000810 2187594 2020-05-31 1224.44 5839734 

CRYSTAL CRUISES 2009847 2191701 2020-12-10 3652.28 5828172 

CRYSTAL CRUISES 2035657 2204423 2020-06-14 2871.06 5839770 

CRYSTAL CRUISES 2052702 2213143 2020-06-14 3637.49 5839771 

CRYSTAL CRUISES 2082616 2217408 2020-09-11 1155.66 5839061 

CRYSTAL CRUISES 2084232 2230383 2020-06-26 1274.66 5839775 

CRYSTAL CRUISES 2086832 2230889 2020-12-16 584.33 5828173 

CRYSTAL CRUISES 2086840 2230892 2020-12-16 845.66 5828174 

CRYSTAL CRUISES 2118213 2244136 2020-06-26 1279.78 5839776 

CRYSTAL CRUISES 2118518 2244189 2020-04-21 1193.16 5839731 

CRYSTAL CRUISES 2127816 2248450 2020-05-31 1471.68 5839735 

CRYSTAL CRUISES 2132922 2250184 2020-05-08 959.68 5839732 

CRYSTAL CRUISES 2163062 2258878 2021-04-13 884.5 5828178 

CRYSTAL CRUISES 2166717 2261722 2020-12-09 1856.96 5828207 

$ 264,575.88 
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