
IN THE CIRCUIT COURT OF THE 11TH 
JUDICIAL CIRCUIT IN AND FOR 
MIAMI-DADE COUNTY, FLORIDA 

 
In re:       COMPLEX BUSINESS LITIGATION  
        DIVISION 
  
CRYSTAL CRUISES LLC, a California  Case No. 2022-002742-CA-01 
limited liability company,    Lead Case 
 
CRYSTAL HOLDINGS U.S., LLC, a   Case No. 2022-002757-CA-01 
Delaware limited liability company,     
 
CRYSTAL AIRCRUISES, LLC, a Florida   Case No. 2022-002758-CA-01 
limited liability company, and    
 
  Assignors,     (Jointly Administered Cases) 
To: 
 
MARK C. HEALY, 
 

Assignee. 
              / 
 

ASSIGNEE’S OBJECTION TO CLAIM OF ALTOUR TRAVEL 
  

NOTICE OF OPPORTUNITY TO OBJECT AND REQUEST FOR HEARING 

PLEASE TAKE NOTICE that, Pursuant to section 727.111(4), Florida Statutes, the 
assignee may disallow improper claims of creditors, and the Court may consider these 
actions without further notice or hearing unless a party in interest files an objection within 
21 days from the date this paper is served. If you object to the relief requested in this 
paper, you must file your objection with the Clerk of the Court of Miami-Dade County at 
73 W. Flagler Street, Room 133, Miami, FL 33130, and serve a copy on the assignee’s 

attorney, Paul N. Mascia, Esq., Nardella & Nardella, PLLC, 135 W. Central Blvd., Ste. 
300, Orlando, FL 32801, and any other appropriate person.  

If you file and serve an objection within the time permitted, the Court shall schedule a 
hearing and notify you of the scheduled hearing.   

If you do not file an objection within the time permitted, the assignee and the Court will 
presume that you do not oppose the granting of the relief requested in the paper.  
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COMES NOW, Mark C. Healy, Assignee in the above-captioned Assignment proceeding 

(the “Assignee”), pursuant to Section 727.113 and 727.109(4), files this Objection to the Claim of 

Altour Travel (“Altour” or “Claimant”), and asserts as follows: 

BACKGROUND 

1. On February 10, 2022, Crystal Cruises, LLC (the “Assignor”) executed and 

delivered, and the Assignee accepted, an irrevocable Assignment for the benefit of creditors to the 

Assignee (the “Assignment”). On February 11, 2022, a Petition Commencing Assignment for the 

Benefit of Creditors was filed by the Assignee for the Assignor, thereby commencing the following 

assignment for the benefit of creditors case pursuant to Chapter 727 of the Florida Statutes, in this 

Court: In re Crystal Cruises LLC, Case No. 2022-002742-CA-01 (the “Assignment Case”). 

2. Prior to the Assignment, Assignor engaged in the business of travel and 

entertainment business, including operating ocean, river, and expedition cruises and conducting 

related activities around the world (the “Business”).   

3. The Assignee's address and telephone number are c/o Paul N. Mascia, Esq., 

Nardella & Nardella, PLLC, 135 W. Central Boulevard, Orlando, Florida 32801 and (407) 966-

2680. 

4. This Honorable Court has the power to allow or disallow claims against the estate 

and determine their priority.  See § 727.109(4), Florida Statutes. 

OBJECTION TO CLAIM 

5.  Altour delivered Claim No. 2672 with the claim amount of U.S. Dollars 

$21,693.50 (the “Claim”) to the Assignee on or about June 10, 2022, a true and correct copy of 

which Claim is attached hereto as Exhibit “A”. 

6. Assignee reviewed the claim and the documentation provided by the Claimant.  
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7. The Claim was submitted as a consumer claim by the travel agency Altour on behalf 

of two consumers, Ms. Joann Reinwald and Ms. Joyce Danielson (the “Consumers”). The 

Consumers themselves reserved and paid for cruises with the Assignor with cruise reservation 

number 2262511 (the “Cruise”).  

8. The Assignee’s review of the information submitted with the Claim together with 

a review of the Assignor’s cruise scheduling and payments system show that the Consumers 

themselves paid for the Cruise, and not the Claimant. See Pgs. 16-18 of Ex. A. 

9. Furthermore, a consumer claim with claim number C8331 (the “Consumer Claim”) 

was submitted seeking payments for amounts owed to the Consumers for the Cruise and is a 

duplicate of the Claim. A true and correct copy of the Consumer Claim is attached hereto as 

Exhibit “B”. 

10. Pursuant to this Court’s Order Sustaining, in Part, Assignee’s Thirty-Ninth 

Omnibus Objection to Consumer Claims (ECF 414) entered in the Assignment Case on December 

29, 2023 (the “Consumer Claim Order”), the Consumer Claim was treated as a priority claim in 

the amount of $4,450.00 with a residual general unsecured claim amount of $14,476.00. 

11. Per § 727.103(8), Florida Statutes, a “Creditor” is defined as a person having a 

claim against the assignor, whether such claim is contingent, liquidated, unliquidated, or disputed. 

12. Because the Claim is a duplicate of the Consumer Claim which has already been 

treated in the Consumer Claim Order, the Claim should be denied in its entirety.  

13. As such, the Assignee objects to the Claim in its entirety in the amount of 

$21,693.50.   
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WHEREFORE, the Assignee respectfully requests the Court enter an order sustaining his 

Objection to Altour’s Claim, DENYING the entirety of the Claim in the amount of $21,693.50 

and granting any such further relief that this Court may deem just and proper. 

DATED this 16tjh day of February 2024. 

 

NARDELLA & NARDELLA, PLLC 
Co-General Counsel for Assignee 
135 W. Central Blvd., Ste. 300 
Orlando, FL 32801 
(407) 966-2680 
  
By: /s/ Paul N. Mascia    
Michael A. Nardella, Esq. 
Florida Bar No. 051265 
Paul N. Mascia, Esq. 
Florida Bar No. 0489670 
mnardella@nardellalaw.com   
pmascia@nardellalaw.com   
kcooper@nardellalaw.com   

 
CERTIFICATE OF SERVICE 

  I HEREBY CERTIFY that a true and correct copy of the foregoing was served via the 

Florida Court’s e-Filing Portal on February 16, 2024, which will serve upon all parties and 

interested persons of record in this action; on claimant Altour Travel via U.S. mail to 1342 

Delwood St., Vellejo CA 94541, ATTN: Sherry Rose; and via email to Sherry.Rose@altour.com 

and cbl44@jud11.flcourts.org pursuant to CBL Rule 2.2. 

       By: /s/ Paul N. Mascia   
              Paul N. Mascia  
  

mailto:Sherry.Rose@altour.com


5 
 
 

 
Exhibit A 

  



. \ I 

IN THE CIRCUIT COURT OF THE ELE VENTH JUDICIAL CIRCUIT, 
IN AND FOR MIAMI-DADE COUNTY, F » > »  

In Re: 
CRYSTAL CRUISES, LLC 
a California Limited Liability company, 

Assignor, Case No.: 2022-002742-CA01 

To: 
MARK C. HEALY, 

Assignee, 
1 

PROOF OF CLAIM 
TO RECEIVE ANY DIVIDEND IN THIS PROCEEDING, YOU MUIST COMPLETE THIS PROOF OF CLAIM 

· AND  DELIVER IT TO THE ASSIGNEE NO LATER THAN: 

JUNE 11, 2022 
THE ASSIGNEE'S NAME AND ADDRESS ARE AS FOLLOWS: 

Mark Healy, Assignee 
MICHAEL MOECKER & ASSOCIATES, INC. 

1885 Marina Mile Blvd,, Suite 106. Fort Lauderdale, FL. 33315 
(954) 252-1560 - (954) 252-2791 Fax No. 

Info@Moecker.com 

2257l 8 2812/ 

Moy/lase ttee.'sou 
E 3 ya 2la d  S£ 

1/le. (4 £SL, 

LAST 4 DIGITS OR CREDIT CARD(S) UD: 0 0 3  _eVisa oMc Discover. AMEKoOther 

LAST 4 DIGITS OF CREDIT CARD(S) USED: l55 ~Vis 2MC oDiscoyer oAMEX9Other 
$2.s 2£5 2 d $ 7  

CONSUMER NAME (Your name): 

ADDRss. Pye be(so» 
n e e l8  

CRUISE RESERVATION ID NUMBER(S): 
I 

TELE.PHONE NUMBER: 

l. 

2. 

E-MAIL ADDRESS: 

3. 

3. 

5henry,se 2) @/to»g-en 
I 

Please be sure to notify s lf yo have a change of address. 

BASIS FOR CLAIM: 

£Dae or Depare _[1/22- pep»rure P on_ L. Me_  eta  Pon K@yews. 
[] Futre Crise Paymemt--ID _ 
[J  Travel Insurance - Name of Coropany _('rjch/ ('Pa@re_ltAecour# 
[J Tavel Ageney - Name of Company 4/frig_[La.L- 

AMOUNT OF CLAIM: s_ [ , ' 5 ?  ,  
4. SUPPORTING DOCUMENTS: Attach copies of_ supporting_ documents, sch as payment 
confirmation(s), booking confirmation(s), evidence of coupon, and evidence of payment. If the documents are not available, 
explain, If the documents are voluminous, attach a summary. 

s. stGNATORE:

1- 
s;.,. ... pnm,_."""oJle."""·"'""'�l..,"'""' • °'""' -�•win, 

Durso: ([l] BY " L_ t l, 
Signatur of Claimnntor} reoptativo 

.3lyy,'g. Tl A 
Fatal an ride iere 77 



Jun 20, 2021-Jul 20, 2021 100% 

General cancellation policy for reference purposes only. Actual penalty amount will be assessed at the tme af the cancellatlon and may differ from the 
general pollcy, · ''  
In response to ongoing health concems, Crystal has undertaken enhanced health and safety measures in an effort to mitigate the risk of exposure to COVID- 
19 and protect both our guests and craw members. Please carefully review and follow all posted instructions while boarding, onboard, and during your off 
ship excursian. 

Despite these moasures, you should be aware that thore is an inherent tsk of exposure to COVID-19 and other contaglous diseases in any public place 
where people are in close proximlty, As a result, Crystal cannot guarantee that you will not become exposed to or Infected with Covib.19 or any other 
contagious disease at any stage qf your trip with Crystal. By choosing ta crulse ar fly with» us, you voluntarily assume at! risk related to exposure to COVID- 
19 or any other contagious disease. . 

Cruise Protection 

Ms Joann Reinwald 

Me Joyco Danlolson 

Cruise Level 

Ms Joann Reinwald 
+ 

Ms Joyce Danlelaon 

Not Selected 

Not Selected 

1Completed voyage credits 

1Completed voyage credits 

Dining 

Ms Joann Reinwald 
Ms Joyce Danielson 

Open Dining 

Embarkation information 

Port: 

Per Name and Address; 

London/[over 

Dover Crulse Terminal 2 
Waster Docks, Dover, Kant Cr17 9DQ England 

Debarkation Information 

Port: 

Pler Name and Address: 

Reykjavik 

Part of Sundahofn-Skarfabakki 
Barth 312, Reykjavik 104 Iceland 

Cruise itinerary 

A passport is required for all guests and must be valid for six months after the end of the cruise. If an entry fee or visa is required for U.8. eltlzens on this 
cruise, detailed infonation will be available 9o days prior to cruise departure. 

No-US eitizens should contact local authorities or a local visa service to determine individual requirements for ALL ports. 
Please visit the Guide opk for information regarding visas and inoculations, 

Date Lacatlon Arrivs Depart Docking Dress Code 
Mode 

'Tue, Ju1 20 London/Dover, United Kingdom Embark from 1200 PM 06:00 PM Doak 

Wad, Jul 21 Cherbourg, France 08:00 AM 07:00 PM Dack 

Thu, Jut 22 Plymouth, United Kingdom 08:00 AM 04:00 PM Dock 

Fri, Jul 23 Dun Laoghalre, Ireland 07:00 AM 07.00 PM Dack 

8at, Jul 24 Liverpool, Unlted Kingdom 06:25 AM 07.00 PM Doak 

Sun, Jul 26 Douglas, LJnitad Kingdom 08;00 AM 06.00 PM Tonder 

Mon, Jul 26 Belfast, United Kingdom 08:.00 AM 10:00 PM Dock 

Tue, Jul 27 Greenack (far Glasgow), tnlted Kingdom 08:00 AM 06:.00 PM Dack 

Wad, Jut 28 Parrae, (Jnitad Kingdom 01.00 PM 09:3D PM 

Thu, Jul 29 Pele of Lewie/Stornaway, Lnlted Kngdom 07:00 AM 08:00 PM Tonder 

Fr, Jul 3o Cruising the Atlantic Ocean 

st, Jul 31 Reykjavik, Iceland 08:00 AM Overnight Dock 

Sun, Aug 01 Reykjavik, Iceland Dis embark AM/MORNING Dock 

A "Crystal! White Extravaganze" dance prdy featuring special entertainment will take place on one of ths featured Crysta} Casual nights. A!I white a~re is suggested to help create a 
me/norable evening. 

All tirea listed are approximate. 

Customize your Crystal Experience at the Priority Check-in and Planning Center 
Male agpa yesgn!"gf. 

Dine at Prego fr if Italian cuisine, or one of 

" our other specialty restaurants. 



Cutt, Lord»Devot. Lot&s Kgam to Raykievlk, I¢alroi 

Jut 20. 2031 th«agt Aust I. 202% 

AL,TOUR - WOODLAND HUL.S 
21800 Burbank 8ve 
Suite 120 
Woodland HID+, CA, 9M367 

Thank you for choosing Crystal Grulses. Cryetal highly recommends the purchase of travel insuranco. For your convenience we olfer the Cruise Protection 
Program, which provides cancellation benefits and coverage whlle traveling, To obtain your state-specific Certincete of Insurance that contalne the complete 
toms, conditions, limitations and exclusions of the certificate, visit Grygla~'$ Clea Protection Fro9ram, Please take a moment to roviw thls Important 
Regerveton Advlge Information to make tho cruise planning process as efficient and eaey as possible. 

i 

This rsarvatlon ls subject to the terms and eonditing. Please refer to the appllcsable Crystal Cnises brochure or Gos\L Cr'ses webs)le for additional tars 
and conditions that apply to your booking Including the legally binding Guest 'Ticket Contract. . . . .  

Guests / Stateroom 

• S9LED; 07/03/2020 

Mt Joann Reinwald 
Crysta1 socloty .#: 382065 

Me Joyce Danielson 
Crystal Society #: 382666 

11020 (PH) 
Penthouse with Varanda.h 

11020 (PH) 
Penthouse with Verandah 

Crystal Key: TKCM61 

Crystal Kay; TKCM62 

For security purposes your sumame (last name) on the cruise reservation must be an exact match uith the surname shown on your passport. 
Surname Guest 1: REINWALD 
Surname Guest 2: DANIELSON 

Cruise Fare Calculation (USD) 

Brochure Fare 

2 For 1 Savings 

Book Now Savings 

Book Now Crulse Fare 

Crystal Soiety Savings 

Voucher 

Cruise Fare After Dlscounts 

Taxes, Fees And Port Charges 

Your Crystal Crulse Fare 

: ·  

Joann Joycs Total 

Reinwald Danielson 

$26,798.00 $26,798.00 $53,596.00 

-$13,399.00 -8$13,390.00 -$26,798.00 

-$1,000.00 -$1,000.00 '-$2,000.00 

$12,399.00.: $12,39900 $24,798.00 

-$310.0 -$310.00 -$620.00 
; · 

-$2,150.50 -$2,150.50 -$4,301.00 

$9,938.50 $9,838.50 $19,877.00 

$576.00 $6576.00 $1,152.00 

$10,514.50 $10,514.50 $21,029.00 

Payments and Balance 

Balance Due $21,029.00 

Balance due if peid in full by Oct 23, 2020 $20,425.00 
(includes $604.00 Early Full Payment Savings calculated 2,5% on Cruise Fate minus discounts) 

Payment Schedule 

FIRST DEPOSIT of $3,154.35 due on Jul 10, 2020 

FJNAL PAYMENT of $f7,874.65 due on Mar 22, 2021 

op zo Reasons to sail with Crystal Cruises 
1 ,  The most trusted, all-inclusive luxury cruise brand 
2, Open-seating, Michelin inspired cuisine and casual dining in multiple restaurants 
3. Nobu Matsuhisa's only ssa-golng restaurants 
4, 24-hour room service in every room category, plus butler service in Penthouses and above 

5, Multiple open bars and lounges, and endless pour of fine wines and spirits 
6, Tho hlghest epaco-to guest ratios with big+shlp amenities and small-ship feel 
7. The highest staff-to-guest ratio offering unmatched, personal service 
8, Free unlimited Wi-Fi throughout the ships ' . 
9. More than 2,000 shore excursions plus complimentary voluntourism opportunities 

10. The highest acclalmed enrichment in the industry, plus exclusive entertainment partnerships 
. 

·I 

Cancellation Policy 

Mar 22, 2021-Apr 20, 2021 

Apr 21, 2021-May 20, 2021 

May 21, 2021-Jun 19, 2021 

Par Person 

26% 

60% 

75% 



IRISH SEA TO ICELAND 
0CY210720-12 
12 days on board the Crystal Serenity 
London/Dover to Royklavlk 
July 20, 2021 through August 01, 2021 

CRUISE PAYMENTS (U.S. DOLLARS) 

PAYMENT CONFIRMATION 

CRUISE RESERVATION NUMBER: 2262511 
Amenity Voyage 

Issued: Oct 22, 2020 

ALTOUR -WOODLAND HILLS 
IATA NUMBER: 05657293 
21800 Burbank Blvd 
Suite 120 
Woodland HIN/s, CA, 91367 
ATTN: Shenry Rose 

0DATE 

10/22/20 

07/07/20 

07/07/20 

AMOUNT 

$1,722.00 

$8,602.00 

PAYMENT TYPE TRANS TYPE 

Transfer 

CREDIT CARD NUMBER 

41003900005755 

CREDIT CARD TYPE 
ISA 

• 
\ 

\ 



ISLES, KINGDOMS & THE MILITARY TATTOO 
009220021-10 . 
10 days on board the Crystal Symphony 
Reykjavik to London/Dover 
August 21, 2022 through August 31, 2022 

Amenity Voyage 
Guest Copy , sued: Mar 16, 2021 

ALTOUR - WOODLAND HILLS 
21800 Burbank Blvd 
Suite 120 
Woodland Hills, CA, 91367 
ATTN; Sheny Ross 

Thank you for choosing Crystal Cruises. Crystal highly recommends the purchase of travel insurance. For your convenience we offer the Crulse 
Protoction Program, which provides cancellation banefts and coverage while traveling. To obtain your state-specific Certificate of Insurance that 
contains the complete terms, cond'ions, limitations and exclusions of tho cortiflcate, visit Crystal's Cruise Protection Program. 

This reservatlon ls subject to the terms and conditions. Ploase refer to the applicable Crystal Cruises brochure or Crystal Cruises website for 
additional terms and conditlone that apply to your booking including the legally binding Guost Ticket Contract. 

We have made the decision that guests must be fully inoculated with a COVID-19 vaccine (with both doses if recommended by the manufacturer) 
at least 14 days pr'or to boarding any Crystal ship and will be asked to provide proof of vaccination before embarkation. 

GUESTS I STATEROOM 

MS JOANN REINWALD 
CRYSTAL SOCIETY #: 382665, CRYSTAL KEY: TE3KN1 

MS JOYCE DANIELSON 
CRYSTAL SOCIETY #t. 382666, CRYSTAL. KEY: TE3KN2 

CRUISE LEVEL 

MS JOANN REINWALD 

MS JOYGE DANIELSON 

1019 (PH) Penthouse with Verandah 

1019 (PH) Penthouse with Verandah 

1Completed voyage credits 

1Completed voyage credits 

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES 

1. The most trusted, all-Inclusive luxury cruise brand 
2. Open-seating, Michelin-inspired culslne and casual dining in multiple restaurants 
3. Nobu Matsuhlsa's only sea-going restaurants 
4. 24-hour room service in every roam category, plus butler service ln Penthouses and above 
5, Multiple open bars and lounges, and endless pours of fine wines and spirits 
B, The highest space-to-guest ratlos with big-ship amenities and small-ship fgal 
7. The highest staff-to-guest ratio offering unmatched, personal servlce 
8. Free unlimited Wi-Fi throughout the ships 
9. More than 2,000 shore excursions plus complimentary voluntourism opportunities 

10. Tho hlghast acclalmed enrichment in the industry, plus exclusive entertalnmont partnerships 



CRUISE FARE CALCULATION (USD) 

JOANN JOYCE TOTAL 

RE(NWALD DANIELSON 

Brochure Fare $19,898.00 $19,898.00 $39,796.00 

2 For 1 Savings -$9,949.00 -$9,049.00 -$19,898.00 

Book Now Savings -$1,000.00 -$1,000.00 -$2,000.00 

Book Now Grulse Fare $8,949.00 $8,949.00 $17,898.00 

Crystal Society Savings -$224.00 -$224.00 -$448.00 

. LuIIs tar [ DIuuul. $8.725.00 $8,725.00 $17,450.00 

Taxes, Fees And Port Charges $500.00 $500.00 $1,000.00 

Cruise Protectlon. Program $916.12 $916.12 $1,832.24 

Your Crystal Crulsa Fare $10,141.12 $10,141.12 $20,282.24 

PAYMENTS AND BALANCE 

Balance Due $20,282.24 

Balance due if paid in full by Nov 24, 2021 $19,800.48 
(Includes $438,00 Early Full Payment Savings calculated 2.5% on Crulse Fare minus discounts) 

PAYMENT SCHEDULE 

FIRST DEPOSIT of $2,767.50 ue on Apr 05. 2021 

FINAL PAYMENT of $916.12 due on Apr 23, 2022 

FINAL PAYMENT of $916.12 due ori Apr 23, 2022 

FINAL PAYMENT of $15,682.50 due on Apr 23, 2022 

CANCELLATION POLICY (PER PERSON) 

Apr 23, 2022-May 22, 2022 

May 23, 2022-Jun 21, 2022 

Jun 22, 2022-Jul 21, 2022 

Jul 22, 2022-Aug 21, 2022 

25% 

50% 

75% 

100% 

General cancellation policy for reference purposes only. Actual penalty amount will be assessed at the time of the cancellation and may dlffer 
from the general policy, 

In response to ongoing health conoams, Crysta! has undertaken enhanced health and safety measures ln an effort to millgate the dsk af exposure to COViD 
19 end protect both our guests and crew members. Please carefully review and follow all posted instructions whlle boarding, onboard, and during your off 
ghlp excursions. 

Despite these measures, you should be aware that there is an inherent risk of exposure to COVID-19 and other contagious diseases in any public place 
whare people are In close proximlty. As a result, Crystal cannot guarantee tat you wiil not b@come exposed to or ifectad vwith €OVID-18 or any other 
contaglous dsease at any slage of your tip with Crystal. By ohoosing to crule or ly with us, you voluntarily assume all rlsks related to xposure to COVID 
19 or any other contagious dlseuse. 

GRUISE PROTECTION 

MS JOANN REINWALD 

MS JOYCE DANIELSON 

AIR 

Selected 

Selected 

Crystal is pleased to offor guests the option to purchase air through our Personal Select Air Program. Personal Select Air rates Include transfers 
between the airport and pier on embarkation/disembarkatlon dates as well as shoreside support in the event of unanticlpatad alflne or crulse 
schedule changes or delays that may impact travel plans. The Porsonal Select Air Program is available for purchase through Final Payment. 
Please contact Crystal's Air department at 1-806-446-0625 or email airsupport@crystalcruisos.com 



ion is i#is@is is sit,sci @rit @ r t #i t i ?  
1. The most trusted, all-inclusalve luxury cruise brand 
2, Open-seating, Mihellir-inspired culelne and casual dining In multiple restaurants 
3. Nobu Matsuhisa's only sea-going restaurants 
4, 24-hour room service In every torn category, plus butler service In Penthouses and above 
5, Multiple open bars and lounges, and endless pours of fne wines snd aplrhg 
6. 1he highest space-to-guest ratlos wilh big-shlp amenities and amell-ahlp fee 
7. The highest staff-to-guest ratio offertng unmatched, personal sarvice 
8, Fres unlimited Wu-Fi throughout the ships 

9, More than 2,000 share excrslonis plus complimentary voluntourism opportunities 
10, The highest acclaimed enrichment In the Industry, plus excuslve entertainment partnerships 

Mar 22, 2021-Apr 20, 2021 

Apr 21, 2021-May 20, 2021 

May 21,2021-4un 19, 2021 

Jun 20, 2021-Jul 20, 2021 

er Person 

25%. 

50% 

75% 

100% 

General cancellation pollcy far reference purposes only. Acal penally amount wdl be ageaged at the time of le cancellptton and may differ [ram the 
general policy. ' 
In response to ongoing health concerns, Crystal has undertaken enhanced health and safety measures In an effort to mitigate the riek of exposure to 
COID-19 and protect both our guosts and crew members. lease carefully revlaw and follow all posted instructions whlle boarding, onboard, and during 
your off-ship excursions. 

Despite these measures, you should be aware that there [s an inherent risk of expoaure to €OVID-.19 and other contagious dleases in any public place 
where people are in close proximity. As a tesutt, Crystal cannot guarantee that you will not become exp0sod to or infoctad with CoViD-1 or any other 
contagious diease at any stage of your trip with Crystpl. By choosing to cruls or fly with us, you voluntarily assume all risks nalated to exposure to 
€OVID-19 or any other contagious disease. 

Ms Joann Reinwald 

Ms Joyce Danielson 

+ 

:?:• 

·  · · ; ;  

· & . s  

Not Selected 

Not Selected 

Ms Joann Reinwald 1Completed voyage cedlis 

1Ms Joye Danielson 1Completed voyage credlts 

' 

Ms Joann Reinwald Qpan Dining 
Ms Joyce Danielson 

Port: London/Dover 

Per Name and Address: Lover Crise Terminal2 
Western Docks. Dover, Kant CT17 9DQ England 

eats#«ii ,#,$£;e5#5z.sir%kites±stir.t 
Port: 

Pier Name and Address: 

Reykjavik 

Port of Sundahofn-Sartabakkl 
Berth 912, Reykjavlk 104 Iceland 

chi@hems» E E . # e « i r k # A i  
A  passport is required for all guesta and nust be valid for six months after the ed of the cruise. If an entry fee or visa is required for US. citizens on this 
cruise, detailed information will be nvailable 9o days prior to cruise departure. 

Non-US citizens should contact local authorities or a local visa service to determine individual requirements for ALL ports, 
Please visit the Guide Book for information reardig visas and inoculations. 

Date Lotatton Arrive Depart Docking Dress Code 
Mode 

Tua, Jul 20 London/Cover, United Kingdom Embark from 12-00 PM 08;00 PM Do Crystal Ga6al 

Cherbourg, Franca 06:00 AM 0E.00 PM bock Crystal Casual 
Wed, 4ul 2t 

Th, Jul 22 Pymuuth, United Kingdom 08.00 AM 04;00 PM Dack Black Tle Optional 

Dun La0ghaa, Ira.kn¢d 07;00 AM 07.00 PM Dack Crystal Ceual 
Fri, Jul 23 



8at, Jul 24 Lverpool, Untted Kingdom 06:25 AM 07.00 PM Dok Crysta} Casual 

8un, Jul 25 Douglas, United Kingdom 08:00 AM 08;:00 PM Tender Crystal Casual 

Mon, Jut 26 Balfast, Unhed Kingdom 08:.00 AM 10:00PM Dock Crysta Casual 

Tue, Jut 27 Greeno¢k (tor Glssgow), Unit#d Kingdom 08:00 AM 06.00 PM Dock Grysla] Casual 

Wed, Jul 28 Portree, United ngdom 01;00 PM 09;80D PM Cryetsl Cpsual 

Thu, Jul 29 lsle of Lswis/Stomaway, Lnhtad Kingdom 07:00 Al 06;00 PM Tonder Cryetal Caul 

Fri, Jul 30 Cruising the Atlantic Ocean Black Tie Optional 

$at, Jul 1 Reykjavik, Iceland 08:00 AM 0vemight Dock Ory ll Casual 

Bun, Aug 01 Reykjavik, loeland Disembark AWMORNING book Cryetal Cu al 

A Cryatai White Extravaganza dunce party featuring spacial entertainment wif tale pare an one of the featured Crystal Casual rights. A! while attire is auggotad to help creata 
a memorable 6vening. 

AI tmez listed are approximate 

r· Pamper yo±elf 
i Make appointments at the Cryatal Life Spa & Salon for rejuvenating 
massages and beauty treatments. 

out 4@f - 1ot Fie; levw, 8lte », Mint. Frid3 312 

tty8 1·106·Ang:!AHIA.2 



Tua, Jut 27 Gr9nor (tr Glasgcw), Lnllad Kingdom 06.00 AM 06:00 PM Dock Crystal Casual 

Wed, Jul 28 Frtree, LIntad Kingdom 01:.00PM 09;30 FM Crystal Casal 

Thw, Jal 29 lele of Lewis/Store#way, Unted Kingdom 07:.00 AM 08.00 FM 'ender Cryete! Casual 

Fri, 4ul 30 Crraing the Allnlia Coan Bluck Ti Cpflan} 

Gat, Jul 31 ReyWalk, Iceland 0802 AM Owemlght bark Cry#al Casual 

Bun, Aug Reykjavik, tcetend pi embark AMMORNING bock Cryalai CA;l 

A Cry&la! Wlta Extravagant' done party featuring @peril nerd#rmont will tate place on are of the felrd Gryal Caausl nights, Al white attlra is suggested to help create 
s memorable evening, 

Al] (lmea lated are ap primate. 

cijos»is» i«ii; eii«is#it ts»is#is#se @ ire ijj@#isisjisiii #s@ niiii ss z i .  { s i z e  ·::. · .• :,�,::, ,:,.":,::,Rem�� Shott, �rnillOII �{ •. ' Ma1!2 $1il'll\!I{ !f®ft&dpa9 
·si~; ~bss_, Eperdmce j@cal cur ind breathtaking eights thragh Crystal «; Die au 6r a~antic lla#an cutalne, ar one ol 

; j ' { y  Adventure Shore. • :': { aur other specialty reeturants. 
- f W .  s +  

zemz,zest ;:Mike spp ants a4 e Crystal Llle Spa & Salon for rejuvenating _ maaages and beauty treatment8. . 
.. 

d;;up: {:4tr • s R n r  IM»lead, Solt 5u, Misti. +or $$w+ 

Tl#& @w-·±±L±Sise£cs42 



ALTOUR • WOODLAND HILLS 
ATA Number: 05657203 
21800 Burbank Blvd 

Suite 120 

Woodand Hls, GA, 91367 

ATTN: Sherry Rose 

ISSUED: 07/07/2020 

Thank you far chooslng Crystal Crulaes, Crystal highly recommends the purchase of travel insurance. For your convenience we offer the Cr[ge Protetlon 
Program, which provides cancollation banefits and cavaraga while traveling. To obtaln your ctate-specific Certificate of Insurance that contains the 
complete terms, conditions, Imitations and exclusions of tho certificate, vMst Crystal's Crlse Protecllon Proqrem. Please take s mament to review this 
[mnportet.asepvalion Advirz information to make the cruise planning procese as eflclent and eaay as possible. 

'I'his reservation ls subject to the [pp1s and.cqcifps. Please refer to the applicable Crystal Crulses brochure or Crveta] Crlses website for additional 
terns and conditions that apply lo yor booking including the legally binding Guest Tlckat Contract. i 

» =k i s s# i d s . E S E ± t e e r , "  T r  i i i ,  

Ms Joann Reinwald 
Crysta! Soclety #: 382665 

Ms Joyce Danlelson 
Crystal Soclety #: 382866 

11019 (PH) 
Penthouse with Verandah 

11019 (PH) 
snthouse with Verandah 

Crystal Kay: TKCM61 

Crystal Key: TKCM62 

or security purposes your surname (last name) on the cruise reservation must be an exact match with the surname shown on our passport. 
Surname Guest 1: REINWALD 
Surname Guest 2: DANIELSON 



· : : .  

· . .  

Total Jo/ts 
Danlelson 

$26,798.00 

-$13,so9.00 
$53,596.00 

.   
-$26,798.00 

-$2,00o,o0 
$12,3099.00 •$24,798,00 

z '  · . ,  

-$ 3 1 0 . 0 0 ' :  -$820.00 
$2,150.50 • -$4,301.00 
$ 9, 9 3 8 ,5 0 '  $19,877.00 

$576.00 $1,152.00 

$10,614.50 $21,029.00 

Joann 
Ralrwald 

$26,798.00 
-$13,399.00 

-$1,000.00 
t s' 

• $12,399.00 
$910.00 
. .. 

-$2,150,50 

• $9,$26.6o 
$576,00 

$10,514.50 

. ' . .  

Crystal Society Savings 
Voucher 

Crulae Fate AtterDlgcounts 

Taxes, Fe~s And Port changes 

Your Client's Crystal Cruise Fare 

Brochure Fare 

2Far 1 $ivlirge 
• Book Now.S~vlnge 

. Bok Now CrulaeF~rs 
+ 

Balance Due $3,825.00 

FIRST DEPOSIT of $3,154.35 «uo on Jul 10, .2020 

FINAL PAYMENT of $17,874.65 due on Mgr 22, 2021 

BALANCE DUE (NFORMATION IF PAID WITH GUEST CREDIT CARD 

If pald In full wlth guest credit card by Mar 22, 2021 $3,825.00 

pald In tult with gust credit card by 0et 23, 2020 $3,221.00 
(includes $804.00 Early Full Payment Savings) 

DID YOLJ KNOW YOU CAN MAKE PAYMENTS ONLINE? You can also manage your c#lent's booking, check avaitabity, and more by using our booking 
engine. CrulseBuilder. For fast, convenient service log on todsy st Dok.crystal~res.com - accesslbfe 24 hours a day. 7 days a week. 

·ii»iii%Ki»#do»i @,s. o » i s » r : # t i # . E # S t ; " i t , , E r g  
CRYSTAL SOCIETY 3105.40 

GRUI8E FARE 

COMMISSION8 TOTAL 

$3,484.48 

$3,379.0 

£ 



CRUISE RESERVATION NUMBER: 2281021 
Amenity Voyage 

Advksor Copy, Issued: Apr 06, 2021 

ISLES & KINGDOMS 
0Cs220821-10 

10 days on board the Crystal Symphony 
Reykjavlk to London/Dover 

@wAugust21, 2022through August31,2022, • 

ALTOUR - WOODLAND HILLS 
IATA NUMBER: 05657293 
21800 Burbank Blvd 
Suite 120 
Woodland HIlg, GA, 91367 
ATTN: Sherry Rose 

Thank you for choosing Crystal Cruises. Crystal highly recommends the purchase of travel insurance. For your convenlenee wo offer the Cruise 
Protection Program, which provides cancellation benefits and coverage while travelling. To obtain your state-specific Certificate of Insuranc~ that 
contains the complote terms, conditions, limitations and excluslons of the certificate, visit Crystal's Cruise Protection Program, 

This reservation is subject to the terms and conditions. Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for 
additional terms and conditions that apply to your booking including the legally binding Guest Ticket Contract. 

We have made the decision that guests must be fully inoculated with a COVID-19 vaccine (with both doses if recommended by the manufacturer) 
at least 14 days prior to boarding any Crystal ship and will be asked to provide proof of vaccination bofore embarkation. 

If a visa/s is required for any destination/s on your itinerary, it is your responsiblllty to obtaln itthem; this must be done prior to cruise departure. 
Please make arrangements with any visa agency of your choice, or through the local embassy or consulate of the countrdes you will be visiting. 
Falluro to comply with al] vlsa requirements may result in refusal of passage by Customs and Immigration authorites; you may be denied 
boarding, or you may be dlsembarked during the voyage. Additionally, any costs associated with these actions wIll be your responsibility. 

GUESTS / STATEROOM 

MS JOANN REINWALD 
CRYSTAL SOCIETY #: 382665, CRYSTAL KEY: TE3KN 

MS JOYCE DANIELSON 
CRYSTAL SOCIETY #: 382666, CRYSTAL KEY: TE3KN2 

CRUISE LEVEL 

MS JOANN REINWALD 

MS JOYCE DANIELSON 

1019 (PH) Penthouse with Verandah 

1019 (PH) Penthouse with Verandah 

1Completed voyage credits 

1 Completed voyagg credits 

TOP 10 REASONS TO SAIL WITH CRYSTAL CRUISES 

1. The most trusted, el-inclusive luxury cruise brand 
2, Qpen-sealing, Michalin-Inspired cuisine and casual diring in multlpls restaurants 
3. Nobu Matsuhisa's only sea-going restaurants 
4, 24-hour room service ln every roam category, plus butler service In Panthousas and above 
5, Multiple opan bars and lounges, and endless pours of fine wines and spirits 
6. The highest space-to·guest ratios with bkg-ship amenities and small-shlp faal 
7. Tho highast staff-ta-guest ratio offering unmatched, personal service 
8. Free unlirnitel WM-F] throughout the ships 
9, More than 2,000shore excursions plus complimentary voluntourism opportunities 

10. The highest acclaimed enrichment in the industry, plus excuslvo entertainment partnerships 



CRUISE FARE CALCULATION (USD) 

Brochure Fare 

2For 1 Savings 

Book Now Savings 

Book Now Crulse Fare 

Crystal So0lety Savings 

Crulse Fare After Discounts 

Taxes, Faas And Port Charges 

Crulse Protectlon Program 

Your Client's Crystal Cruise Faro 

JOANN JOYCE TOTAL 

REWALD DANIELSON 

$19,898,00 $19,898,00 $39.796.00 

-$9,949.00 -$9,949.00 -$19,898.00 

-$1,000.00 -$1,000.00 -$2,000.00 

$8,949.00 $8,949.00 $17,898.00 

-$224.00 -$224.00 -$448.00 

$8,725,00 $8,725.00 $17,450.00 

$500.00 $600,00 $1,000.00 

$916.12 $916.12 $1,832.24 

$10,141.12 $10,141.12 $20,282.24 

PAYMENTS AND BALANCE 

Payment recelved $2,787.50 

Balanoe Due $17,514.74 

PAYMENT SCHEDULE 

FIRST DEPOSIT of $2,767.50 due on Apr 05, 2021 

FINAL PAYMENT of $916.12 due on Apr 23, 2022 

FINAL PAYMENT of $916.12 due on Apr 23, 2022 

FINAL PAYMENT of $15,682.50 due on Apr 23, 2022 

Penalty If cancelled $1,832.24 

BALANCE DUE NFORMATION IF PAID WITH GUEST CREDIT CARD 

If paid in full with guest credit card by Apr 23, 2022 $17,514,74 

If paid in full with guest credit card by Nov 24, 2021 $17,032.08 
(Includes $436.00 Early Full Payment Savings) 

DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE? 

You can also manage your client's booking. check availablltty, and more by using our booking engine, CruiseBuilder. For fast, convenient 
. service log on today at book.crystalcrulses.corn - accesslble 24 hours a day, 7 days a week. 

CRUISE PROTECTION 

MS JOANN REINWALD 

MS JOYCE DANIELSON 

COMMISSION INFORMATION (U.$, DOLLARS) 

CRUISE FARE 
CRYSTAL SOCIETY 

SAVINGS 
BOOK NOW 
TRIP PROTECT'ION 
COMMISSIONS TOTAL 

Selected 

$olocted 

$6,765.32 
-$76.16 
-$3,382.66 
-$340,00 
$183.22 
$3,149.72 



' IRISH SEA TO I 
0CY210720-12 
12 days on board 
London/Dover to 

Joly 20, 2021 the 

s\·c:ATSTA&.· Z) 
CRUISE Rl:SERV;TJON NUMB . 

Amenlty Voyage 
Advisor Copy, spvogd: Oct 22, z020 

(1l /\Jl'4\fb-'....,.. � \ Ji,Q. ALTOU�-WOODlAND HILLS. 
U'/ ' (  \  [  tATA NUMBER: 05657293 

0 I ' M"  ~ { E E  ( L /  )'  ,$"" E ei c s . s ssr  

DY'  0° ~risien rose 

11019 (PH) Penthouse with Verandah 

MS JOANN REINWALD 
CRYSTAL SOCIETY ##: 382665, CRYSTAL KEY: TKCM61 

MS JOYCE DANIELSON 
CRYSTAL SOCIETY #: 382666, CRYSTAL KEY: TKCM62 

Thank you for choosing Crystak Crises. €ystal highly recommends the purchase of travel insurance. For your convenlence we offer the Cruise 

Protection Program, which provides cancellation beneflts and coverage while traveling. To obtain your state-specific Cortificate of Insurance that 
contains the complote terms, conditions, limitations and exclusions of the certificate, visit Crystal's Cruise Protection Program. 

This reservation is subject to the terms and conditions, Please refer to the applicable Crystal Cruises brochure or Crystal Cruises website for 
additional terns and conditlons that apply to your booking including the legally binding Guast Ticket Contract. 

Gu£STS /STATEROOM 

CRUISE LEVEL 

MS JOANN REINWALD 

MS JOYCE DANIEL.SON 1Completed voyage credits 

TOP 10 REASONS TO 8AL WITH CRYSTAL CRUISES 

f. The most trusted, all-incluslve luxury cruise brand 
2. Opan-seating. Michelin-inspired cuisine and casual dining in multiple restaurants 
3, Nobu Matsuhisa's only sea-going restaurants • 
4.24-hour room service in every room category, plus butler service In Penthouses and above 
5. Multiple open bars and lounges, and endless pours of fine wines and spirits 
6. The highest space-to-guest ratios with big-ship amenitlos and small-ship feel 
7, The highest staff-to-guest ratio offering unmatched, personal service 
8. Free unlimited W-Fl throughout the shlps 
9. More than 2,000 shore excursions plus complimentary voluntourism opportunltles 

10, The highest acclalmed enrichment in the industry, plus exclusive entertalr t partnerships 



CRUISE FARE CALCULATION (USD) 

Brochure Fare 

2For 1 Savings 

Book Now Savings 

Book Now Cruise Fare 

Crystal Society Savings 

Voucher 

Cruise Faro After Discounts 

Taxes, Fees And Port Charges 

Cruise Protection Program 

Your Client's Crystal Cruise Fare 

Payment receillS,926.00 
Balance Due $4, 1 ' %  

PAYMENT SCHEDULE 

FIRST DEPOSIT of $3,154.35 dus on Jan 05, 2021 

FINAL PAYMENT of $1,043.54 due on Jan 19, 2021 

FINAL PAYMENT of $1,043.54 due on Jan 19, 2021 

FINAL. PAYMENT of $17,874,65 due on Mar 22, 2021 

Penalty if cancelled $2,087.08 

BALANCE DUE INFORMATION IF PAID WITH GLJEST CREDIT CARD 

If pald in full with guest credit card by Jan 19, 2021 $4.190.08 

It pald in full with guest credlt oord by Jan 21, 2021 $3,522.66 
(includes $604.00 £arty Full Payment Savings) 

JOANN JOYCE TOTAL 

REINWALD DANIELSON 

$26,798.00 $26,798,00 $53,526.00 

-$13,399.00 -$13,399.00 -$26,798.00 

-$1,000.00 -$1,000.00 -$2,000,00 

$12,399.00 

J 
$12,399.00 $24,798.00 

·-$310.00 -$310.00 
d 

-$620.00 

-$2,150.50 -$2,150.50 -$4,301.00 

$0,038,50 $9,0938.50 $19,877.00 

$576.00 $576.00 $1.152.00 

$1,043.54 $1,043.54 $2,087.08 

$11,558.04 $11,558.04 $23,116.08 

DID YOU KNOW YOU CAN MAKE PAYMENTS ONLINE? 

You can also manage your client's booking, check availabllity, and more by using our booking engine, Cruiseuilder. For fast, convenient 
service log on today at boak.crystalcrisss,com - accessible 24 hours a day, 7 daysi a wssk, 

CRUISE PROTECTION 

MS JOANN REINWALD 

MS JOYCE DANIELSON 

COMMISSION INFORMATION (U.S. DOLLARS) 

CRUISE FARE 
CRYSTAL SOCIETY 
TRIP PROTECTION 
COMMISSIONS TOTAL 

$elected 

Selected 

$3,484.48 
-$105.40 
$208.70 
$3,587.78 



Discover More° Card 
Account number ending in 0203 

pen Date: Sep 21, 2019-  Close Date: Oc1 20, 2019 

Page 3 of 6 

CONTACT US 
( web 

Access your 
account securely 
at Discover.com 

Transactions 

@ Mobile 
Manage your 
account anytime, 
a1nywher'd at 
m.Discover.com 

a 
1.-800-DISCOVER 
( 1 -800-347-2683) .  
TDD 1-800-347-7449 

Inquiry 
Discover 
PO Box 30943 
Salt Lake City 
uT 84130 

( Mail Payments 
Discover 

PO (ox 6103 

Carol Stream 

IL 60197.6103 

T'rans. Dote Post Date 

Merchandise Sap 18  

Sop 20 

Sep 21 

5op 21 
KAISER CPP PHARM 256 LIVERMORE CA 

SQ "HAPPY LIFE POTTERY BENICIA CA 

0001 152921508794997231 

33.27 

58.52 

• Restaurants'.. " t r ' · ·  2 -1 , ·Sep.2O: .-  ..wx Sep-+»BE{H#SIEN#BEN[el4tGAe- wow-ski-wow-auks·wrwSg--'cw·t-0--1(7,56 

0l 2 Od2 BRIDGEPORT INN BAR BRIDGEPORT CA 98.76 

= 

- d 

- = 

== 
- 
- Jr 

- - 
= 
7a 
au.uau.a 
r. 
==== 
- 
. 

- - 

- .= 

- 
- 
- 
- 

- 
- = 
- - 

Travel/Rntartainmont 

Services 

Interest Charged 

$ep 29 

0et 17  

0el 1 7  

O1 18 

Od 5 

Se 29 

0et 17 

Oct 17  

0ad 18  

Oct 5 

COURTYARD BY MARRIOTT CARSON CITY NV 
02783P 

ALTOUR CA 310-5716000 LOS ANGELES CA 

TKT- 000 PN: DANIELSON/IOYCF 
AL.TOUR CA 310-5716000 LOS ANGELES CA 
TKT: 00O PN: DANIELSON/JOYCE 

CRYSTAL CRUISES, LLC 310-785-9300 FL. 
+ we , ' - T  ,  .. • '  

TMOBILE"AUTO PAY 800.-937.8997 WA 

305087208 

TOTAL. FEES FOR THIS PERIOD 

TOTAL INTEREST FOR THIS PERIOD 

$ 65.49 

2.00 

2.00 

13,756.50 
.w 

50.00 

0.00 

0.00 

- = 2019 Totals Year-to-Date 

- - 

TOTAL FEES CHARGED IN 2019 

TOTAL INT'BREST CHARGED IN 2019 
4 . .4 . . +  

$  

$  

74.00 

135,41 

Interest .Charge Calculation 
Your Annual Percaniage Rote (APR) is the annual interest rate on your account. 

Current Billing Periad: 30 days 
ANNUAL PERCENTAGE PROMO APR BALANCE SUBJECT TO INTEREST 

TYPE OF BALANCE RATE (APR} EXPIRATION DATE INTEREST RATE CHARGE 

Purchases 19.74% N/A $0.00 $0.00 
Promotional Purchases 

Ret 0.0% for 12 mnths 0,00% 02/20/20 $0.00 $0.00 

Cash Advances 25.74% V N/A $0.00 $0.00 

V=Variable Rote 
lf your account is currently enrolled in a special program or is placed into one during the tern of the offer, you will receive the benefit of the lower rote 
while the special program is in effect. This includes, if applicable, any lower rotes as authorized under the Servicemembers Civil Relief Act. ' 

This is the date your promotional rate expires and the remaining balance will be moved to your standard APR disclosed when you accepted the offer. 
Please note: Changing your payment due date may change your Promo APR Expiration Date. 

·+ For more information, please call us at 1800.347.2683. 

NOTICE; SEE REVERSE SIDE FOR IMPORTANT INFORMATION 



ONLINE 

Discover.com or 
download our app 

PHONE 
1-800-347-2683 
TDD 1-800-347-7449 

PAYMENTS 
Discover 
PO Box 6103 
Carol Stream 
IL 60197-6103 

Page3 0f6 

DISCOVER MORE CARD ENDING IN 8253 
OPEN TO CLOSE DATE: 06/21/2020-07/20/2020 

Transact ions Cashback Bonus" Rewards 

Fees and Interest Charged 

Interest  Charge Ca lculat ion 

TOTAL FEES FOR THIS PERIOD 

INTEREST CHARGED FOR THIS PERIOD 

INTEREST CHARGE ON PURCHASES 

INTEREST CHARGE ON CASH ADVANCES 

INTEREST CHARGE ON BALANCE TRANSFERS 

TOTAL INTEREST FOR THIS PERIOD 

2020 TOTALS YEAR-TO-DATE CHARGED 
TO1AL FEES CHARGED IN 2020 

TOTAL INTEREST CHARGED IN 2020 

July 
$260.90 

-$45.92 
-$0.00 

$214.98 

JUL-SEP Actlvate at discover.corn/5 
$67.97 pastawrants, PayPa! 
$50.00 

Earn up to $75 In 5% cash back each quarter, Plus 
$74,9g "@rn cash back on all other purchases. 

For details, see Information For You section. 

$0.00 

AMOUNT 
$152.05 

$0.00 
$0.00 

$152.05 

AMOUNT 
$0.50 

$879.22 

Anniversary Month 

Services 

Restaurants 

Services 

AMOLJNT 
PREVIOUS BALANCE -$304.0 EARNED THIS PERIOD 

-$318.00 
$2,424.55 Everywhere Else 
·$2,424.55 REDEEMED THIS PERIOD 
· a . s k y" " "  

,·,qy@sec« sos eu«ce 

MERcA CATEGORY /, wiulvr 
Travel/Entertainment $65.49 5% Cashback Bonus° 

PAYMENTS AND CREDITS 

PAYMENT - THANK YOU 
PAYMENT- THANK YOU 
BRITISH AIRWAYS (USD) WOODLAND HILLIL 
BRITISH AIRWAYS (USD) WOODLAND HILLIL 

r,a; -Mm 
PURCHASES 
COURTYARD BY MARRIOTT CARSON CITY NV 

01957P Ce» 
LAZY DOG RESTAURANT 13 CONCORD CA 
TMOBILE'AUTO PAY 800-937-8997 WA 

519056681 
DTVDIRECTV SERVICE 800-347-3288 CA 

11CE3741 

TRANS. 
DATE 

06/21 

06/30 
07/05 

07/13 

TRAN5. 

DATE 

06/24 07/03 
( 07/08 07/08 

Your Annual Percentage Rate (APR) is the annual interest rte on your account. 

CURRENT BILLING PERI0D; 30 DAYS 

Purchases 17,99%V 

Expired Promotional Purchases 

Ret 0.0% for 12 mnths 12.99%V 
Cash Advances 23.99%V 

PROMO BALANCE SUBJECT INTEREST 
Fr exiEs" roivrREsr TE 

-�- �oiAAGr---�---·· 

N/A $927.67 $13.72 

NA $12,956.30 $138.33 

N/A $0.00 $0.00 

v= VARIABLE RATE 

If your account ls currently enrolled in a special program or ls placed into one during the term of the offer, you will 
receive the benefit of the lower rate while the speclal program is in effect. Thls includes, if applicable, any lower 
rates as authorized under the Servicemembers Cit RellefAct. 
This Is he date your promotional rate expires and the remaining balance will be moved to your standard APR 
disclosed when you accepted the offer, Please note: Changing your payment due date may change your Promo APR 

Expiratlon Date. 
+ ¢6more Information, please call us at 1-800-347-2683. 

Info rmat ion For You 
Your next automatic minimum payment of $217.00 will be on August 15, 2020. Any payments made prior to thls date will be applied towards your minimun 
payment due. Any credits applied to your Account for the billing cycle reflected on this statement may lower your minimum payment due and thus the schedule 
DirectPay amount, 

Continued on next page 



Costco Anywhere Visa° Card by Citi 

JOANN REINWALD · . } 
Member Since 2013 Account number ending if :  5755' 
BIling Perlod: 06/22/19-07/19/19 

JULY STATEMENT 
Minimum payment due: j94.@1 
New balance as of 07/19/19: $6,868.68 
Payment due date: 08/17/19. 
Sge, he pack gf this statement for important Information abut bow to avold ' paying Interest on purchases. · 

Late Paymont Warning; If we do not recelve your minimum payment by the 
date listed above, you may have to pay a late fee of up to $37 and your APRs 
may-be increased up to the Penalty APR.of 29.99%. 

Minimum payment warning: If you make only the minimum payment each 
period, you will pay more in Interest, and It will take you tonger to pay off 
your balance. For example: ' 

If you make no additional ' You will pay off the And you will end p 
charges using this card • balance shown on this paying an ort/mat~d 
and ~ach math you pay.. . statement in about.. . tofal f... . 

. . . . . . . . . . . . . . . . . . . . . . • . . . . . . .  

!  +  

Only the minimum payment : 21years ! $15,698 
• • • •  _ . . .. .  •  •  ,  ·••v ---·-· • • • • • •  ,.. --·-·- -!-sa:092�,. ,, _ 

$247 . 3yeats (Savings=$6,806) 
. . . . . . . . . . . . . . . . . « . . . . . . . . . . . . .. . . . . . . . . . . . . . .  

For Informatlon about crodlt counseling serfcas, call 1+877·-337-8188, 

. .  .  

Your account is past due 
Please make at least your minimum payment within this billing period to 

• avold any additional fees that may apply. You can avold missing payments 
.with AutoPay and stay on top of your account activity with Citi Alerts. 
» Visit paymentsolutions.citicards.com or call us at 1-877-255-9069 

· (TTY:t-800-926-5818 for hearing and speech impaired services only). 
Hours of Operation: 

Monday - Friday: 8:00 a.m. to 11:00 p.m. ET 
Saturday: 8:00 a.m. to 8:00 p.m. ET 

· Sunday: 9:00 a.m. to 8:00 p.m.ET 
We're available to asslst you with your account. 

L i z a . L L ' . ' v i . . .  +  e  r u e  

cf~ 1 £gs£g 
www.clt{cards.com 

Customer Service 1-853-378-6467 

TTY-hearing-impalred servlces only 1-866-210-0617 

PO 80x790046 ST. LOUIS, MO 63179-0046 
Your account ls past due. Please pay at 
least the minimum payment due, which 
includes a past due amount of $25.00. 

Account Summary 
Previous balance 
Payments 
Credits 
Purchases 
Cash advances 
Fees 
Interest 
New balance 

Credit Limit 

Credit Limit $25,000 
Includes $5,000.00 cash advance lImlt 

- $6,468.68 

$198.61 
-$0.00 
-$0.00 

+$6,569.46 
+$0.00 

+$25.00 
+$75.61 

FGEN00149 • . ·  

@u  

citi 
Costco Anywhere Visa Card 

PO BOX 79005 

Saint Lauis, AM, 63179-0057 

Your Statement Is Inside 

Pay your bill from virtually anywharq 
with the cit] Mof[le" App and Cit? Online 

a 
:re.download: · 
Text 'App15' to Mycit( (692494)-. 
or go to your device's App store. 
Or Visit WWw.Citic2rd.con 

Minimur payment due 

New balance 

Payment due date 

Amount enclosed: ± 

Account number ending in 5755 

XX 

$194.61 

$6,868.68 

08/17/19 

Ci Cards 

P0 BOX 78019 
Phoenix, AZ 85062-8019 

y][p[so][hot»t/bl]p![pl[l[bi]I[hlhl] 

HP00168221 1 AB 0.412 W2244739 TMN 004547 0725 

tljo[[![y[lb!tr]pt[lllly!I![[WI[]] 
JOANN REINWALD 
PO BOX 564 
BRIDGEPORT CA 93517-05364 
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Norma Castellon 

From: 

Sent: 

To: 

Subject: 

Attachments: 

Fax Attached . . .  

noreply@star2star.com 

Friday, June 10, 2022 4:57 PM 

Fax MMA 

You Have Received a Fax to Email Message from 707-554-1371 

bcfe0778-dd60-49b 7-85d2-286272eb95ae.pdf 

1 



6/10/22 

To; Mark Healy, Assignee 

Fax: 954 252 2791 

Clients: Joann Reinwald & Joyce Danielson 

Vendor: Crystal Cruises 

Crystal cancelled 1 booking and rebooked 2" itinerary. Crystal was very hard to work with but we all 

thought it was from Covid, If you need anything else please call me, Sherry Rose with Altour Travel, I am 

their travel agent. 925 285 0697 

4%e' 
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IN THE emcurr court of the eleventh judicial c 
IN AND FOR MKAMI-DADE COUNTY, FLORIDA

In Re:

To:

CRYSTAL CRUISES, LLC 
a California Limited Liability company,

Assignor,

MARKCHEALY,

Assignee,

Case No.: 2022-002742-CA01

PROOF OF CLAIM
to receive any DIVIDENI) in this proceeding, you must complete this proof of claim
" AND DELIVER IT TO THE ASSIGNEE NO LATER THAN:

JUNE 11.2022
THE ASSIGNEE’S NAME AND ADDRESS ARE AS FOLLOWS:

Marie Healy, Assignee
MICHAEL MOECKES. & ASSOCIATES, INC.

1885 Marina MiloBlvd, Suite 106. Fort Lauderdale, FL 33315 
(954)252-1560 ■ (954) 252-2791 Fax No.

____________________________ Eifb@Moecto.CQm

1.

2.

CRUISE RESERVATION ID NUMBERfS): 

CONSUMER NAME (Yoiir name):
ADDRESS; 3'^U- ^

LAST 4 DIGITS OF CREDIT CARD($) USED: 
LAST 4 DIGITS OF CREDIT CARD(S) USED: 
TELEPHONE NUMBER:
E-MAIL ADDRESS:

SlfUrruf)j^L

/ '^ S/-_____
1/W/^ /V-
0 XO 3_____ oViaa oMC ^iscover oAMEXoOtto

____-^isa oMC oDiscover oAMEXoPther
iz-r DTV* IR

3.
UAi- __ Return Port

Slurry, ^ , dvf/t.
Please be sure to noufy m if you have a cfiange of address.

BASIS FOR CLAIM:
r 1 Date of Departure Departure Pott
[ 3 Future Cruise Payment—ID________________
[ 3 Travel Insurance - Name of Company C ‘'Hcf'ir/ {}Omi aSS Account #_____________

[ ] ‘Ravel Agency - Name of Company
3. AMOUNT OF CLAIM: s 4-/ . 6^ 3. gb

4. SUPPORTING DOCUMENTS: Attach conies of supporting dngiimewtet1 such as payment
confinnatiDn(s), bookiiig confinnation(s), evidence of coupon, and evidence ofpaymmt. If the documents arc not available, 
explain. If the documents are voluminous, attach a summary.

5. SIGNA'TURE: Sign and print nampi and title, if any, of the creditor^ other persi
DATED:__ BY: L. f

biizedt I claim:

■ ■ . .. .y. ............
Signature of Qaimto or R^Bsontativo /

Print Nanie and Title Here

MMA_CRY_111822_000688
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'̂nnOnn '̂nnOnn Ĥ:nnnOnn
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l0r  wfŵ  aC■ OA zir21
_E12  ^vbEiu01

^//:^o  %Gl_G/d ĴG  %lI-I  ^%l
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