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IN THE CIRCUIT COURT OF THE 11TH 
JUDICIAL CIRCUIT IN AND FOR 
MIAMI-DADE COUNTY, FLORIDA 

 
       COMPLEX BUSINESS LITIGATION  
In re:       DIVISION 

   
CRYSTAL CRUISES LLC, a California  Case No. 2022-002742-CA-01 
limited liability company,    Lead Case 
 
CRYSTAL HOLDINGS U.S., LLC, a   Case No. 2022-002757-CA-01 
Delaware limited liability company,     
 
CRYSTAL AIRCRUISES, LLC, a Florida   Case No. 2022-002758-CA-01 
limited liability company, and    

 
 Assignors,     (Jointly Administered Cases) 
To: 

 
MARK C. HEALY, 
 

Assignee. 
       / 

 
 

ASSIGNEE’S FORTY-EIGHTH OMNIBUS OBJECTION TO CLAIMS 
 

THIS IS AN OBJECTION TO YOUR CLAIM. THE ASSIGNEE IS ASKING THE 
COURT TO MODIFY OR DISALLOW THE CLAIM THAT YOU FILED IN 
THIS ASSIGNMENT FOR THE BENEFIT OF CREDITORS CASE. 
CLAIMANTS RECEIVING THIS OBJECTION SHOULD LOCATE THEIR 
NAMES AND CLAIMS ON EXHIBIT 1 TO THIS OBJECTION.  
 
YOU SHOULD IMMEDIATELY CONTACT THE ASSIGNEE’S OFFICE AT 
CRYSTALCLAIMSOBJ@MOECKER-CRYSTAL.COM TO RESOLVE THE 
DISPUTE. IF YOU DO NOT CONTACT THE ASSIGNEE’S OFFICE WITHIN 
21 DAYS OF SERVICE OF THIS OBJECTION, THE ASSIGNEE AND THE 
COURT WILL PRESUME THAT YOU DO NOT OPPOSE THE OBJECTION 
TO YOUR CLAIM, AND YOUR CLAIM MAY BE DISALLOWED OR 
MODIFIED WITHOUT FURTHER NOTICE OR A HEARING. 
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Mark C. Healy (the “Assignee”), solely in his capacity as the Assignee for the benefit of 

creditors of Crystal Cruises LLC, Crystal Holdings U.S. LLC, and Crystal AirCruises LLC 

(collectively, the “Assignors”), files this omnibus objection to claims (the “Objection”), and in 

support thereof, states as follows: 

BACKGROUND 

1. On February 10, 2022, the Assignors executed and delivered, and the Assignee 

accepted, irrevocable assignments for the benefit of creditors to the Assignee (collectively, the 

“Assignments”). On February 11, 2022 (the “Petition Date”), a Petition Commencing Assignment 

for the Benefit of Creditors was filed by the Assignee for each of the Assignors, thereby 

commencing the following assignment for the benefit of creditors cases pursuant to Chapter 727 

of the Florida Statutes, in this Court: In re Crystal Cruises LLC, Case No. 2022-002742-CA-01, 

In re Crystal Holdings U.S. LLC, Case No. 2022-002757-CA-01, and In re Crystal Aircruises LLC, 

Case No. 2022-002758-CA-01 (collectively, the “Assignment Cases”). On March 3, 2022, the 

Court entered orders in each of the Assignment Cases consolidating and jointly administering the 

Assignment Cases for procedural purposes. 

RELIEF REQUESTED 

2. Section 727.108(10) of the Florida Statutes provides that the Assignee shall 

“[e]xamine the validity and priority of all claims against the estate.” Furthermore, section 

727.113(1) of the Florida Statutes provides that the Assignee “may file with the court an objection 

to a claim …”  

3. Section 727.109(4) of the Florida Statutes provides that the Court shall have the 

power to “allow or disallow claims against the estate and determine their priority …”  
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4. The Assignee has examined the proofs of claim identified on Exhibit 1, and any 

documentation provided supporting such claims, and has determined that such claims should be 

modified or disallowed for the reasons set forth on Exhibit 1. 

5. Accordingly, the Assignee files this Objection seeking to modify or disallow claims 

as set forth on the attached Exhibit 1. 

PROCEDURES FOR CONSUMER AND EMPLOYEE CLAIMS OBJECTIONS 

6. On February 28, 2023, the Court entered an order approving procedures for filing 

and resolving objections to consumer and employee claims in the Assignment Cases (the “Claims 

Procedure Order”). 

7. Pursuant to the Claims Procedure Order, if a claimant disputes this Objection to 

their claim, then within 21 days of service of this Objection, such claimant must contact the 

Assignee via email at crystalclaimsobj@moecker-crystal.com to attempt to resolve the dispute. If 

a claimant fails to contact the Assignee within the required time period, the Assignee and the Court 

will presume that such claimant does not oppose the relief requested in this Objection, and the 

Assignee may submit an order to the Court sustaining this Objection as it relates to such claimant 

without any further notice or hearing. Upon entry, the Assignee will serve such order upon the 

subject claimant via email or, if the Assignee does not have an email address for the subject 

claimant, via U.S. Mail. 

8. Pursuant to the Claims Procedure Order, if a claimant contacts the Assignee within 

the required time period, and thereafter, the Assignee determines that the Assignee and the 

claimant are unable to resolve the dispute, the Assignee may file a Notice of Impasse with the 

Court identifying the unresolved claim. The Notice of Impasse will be served by the Assignee on 
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the subject claimant via email or, if the Assignee does not have an email address for the subject 

claimant, via U.S. Mail. 

9. Pursuant to the Claims Procedure Order, following the filing of a Notice of Impasse 

by the Assignee, the claimant must file with the Court a written response to this Objection within 

21 days (a “Response”). If the claimant fails to file the Response with the Court within the required 

21-day period, the Assignee and the Court will presume that such claimant does not oppose the 

relief requested in this Objection, and the Assignee may submit an order to the Court sustaining 

this Objection as it relates to such claimant without any further notice or hearing. Upon entry, the 

Assignee will serve such order upon the subject claimant via email or, if the Assignee does not 

have an email address for the subject claimant, via U.S. Mail. 

10. Pursuant to the Claims Procedure Order, a Response must be timely filed with the 

Court and include: 

a. a statement setting forth the particular Objection (e.g., the Assignee’s First 
Omnibus Objection to Claims or the Assignee’s Fifth Omnibus Objection 
to Claims) and the particular claim(s) to which the Response is directed, 
including the claim number; 

 
b. a concise statement setting forth the reasons why the Court should not grant 

the Objection with respect to such claim, including the factual and legal 
bases upon which the claimant relies in opposing the Objection; 

 
c. a copy of any other documentation or other evidence of the claim, to the 

extent not already included with the claim, upon which the claimant will 
rely in opposing the Objection, provided that confidential, proprietary, or 
otherwise protected information should not be publicly filed with the Court, 
but the existence of such information should be disclosed to counsel for the 
Assignee; and 

 
d. the name, address, telephone number, and email address of the responding 

claimant and/or the name, address, telephone number, and email address of 
the claimant’s attorney or designated representative 
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11. If a claimant files a Response within the required time period, the Assignee, in the 

Assignee’s sole discretion, may set the matter for a preliminary non-evidentiary hearing. The 

Assignee may set multiple claims objections to be heard in a single preliminary non-evidentiary 

hearing. 

12. The Assignee shall be permitted to file a reply to any Response no later than 2 

calendar days before the preliminary non-evidentiary hearing with respect to the relevant 

Objection. No sur-reply shall be permitted absent prior Court approval. 

13. If the matter is not resolved at the preliminary non-evidentiary hearing, the 

Assignee and the claimant shall make a further attempt to resolve the matter. Thereafter, if the 

matter remains unresolved, the Assignee, in the Assignee’s sole discretion, may set the matter for 

evidentiary hearing. 

14. The Assignee may, in his sole discretion and in accordance with other orders of the 

Court, settle the validity, priority, amount, nature, or extent of contested claims without any further 

notice, order, or approval of the Court 

15. Pursuant to the Claims Procedure Order, if allowed, the first $10,000 of an 

employee claim will be deemed a priority claim pursuant to Fla. Stat. § 727.114(d) without further 

notice, order, or approval of the Court, and the balance of any such claim will be deemed a general 

unsecured claim pursuant to Fla. Stat. § 727.114(f). 

16. Pursuant to the Claims Procedure Order, if allowed, the first $2,225 of a consumer 

claim will be deemed a priority claim pursuant to Fla. Stat. § 727.114(e) without further notice, 

order, or approval of the Court, and the balance of any such claim will be deemed a general 

unsecured claim pursuant to Fla. Stat. § 727.114(f). 
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17. The Assignee reserves all rights to amend and supplement this Objection and file 

further objections.  

 WHEREFORE, the Assignee respectfully requests that the Court enter an order sustaining 

this Objection, granting the relief requested herein, and granting any other relief the Court deems 

just and proper. 

Dated: March 6, 2024.   BERGER SINGERMAN LLP 
      Co-Counsel for Assignee 
      1450 Brickell Avenue, Suite 1900 
      Miami, FL 33131 
      Telephone: (305) 755-9500 
      Facsimile: (305) 714-4340 
 
      By: /s/ Samuel J. Capuano    
       Paul Steven Singerman 
       Florida Bar No. 378860 
       singerman@bergersingerman.com 

Samuel J. Capuano 
       Florida Bar No. 90946 

scapuano@bergersingerman.com 
 

CERTIFICATE OF SERVICE 

 I HEREBY CERTIFY a true and correct copy of the foregoing was served via the Florida 

Court’s e-Filing Portal on March 6, 2024 to all parties that have entered an appearance in this case; 

and via email to all claimants listed on the attached Exhibit 1 pursuant to the Claims Procedure 

Order. 

By: /s/ Samuel J. Capuano    
       Samuel J. Capuano 



EXHIBIT 1

REFERENCE CLAIMANT NAME(S)
CLAIM 

NUMBER
SUBMITTED 

CLAIM AMOUNT
GROUNDS FOR OBJECTION PROPOSED TREATMENT

  CONSUMER 
PRIORITY 
AMOUNT

GENERAL 
UNSECURED 

AMOUNT

48.OBJ24.02-02C Adi Widjonarko C11563 3,896.20$     

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Alam Wijono & Ang Soh Pin C11561 20,532.50$     

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Alan Ettinger C204 3,050.95$     

PART OF THIS CLAIM REPRESENTS AMOUNTS 
INVOICED TO CLAIMANT BUT NEVER PAID TO 
CRYSTAL.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $550.95 $0.00

48.OBJ24.02-02C Amanda & Darryl Harvey C8858 1,800.00$     

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,122.96 $0.00

48.OBJ24.02-02C Amin Sukwanto C11558 3,412.00$     

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Amy Faulconer C9216 1,000.00$     

CLAIM IS ONE OF EIGHT CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT.

CONSOLIDATE CLAIMS 
C9216, C9217, C9218, C9219, 
C9220, C9221, C9222 & 
C9223. $0.00 $0.00

48.OBJ24.02-02C Amy Faulconer C9217 1,000.00$     

CLAIM IS ONE OF EIGHT CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT.

CONSOLIDATE CLAIMS 
C9216, C9217, C9218, C9219, 
C9220, C9221, C9222 & 
C9223. $0.00 $0.00

48.OBJ24.02-02C Amy Faulconer C9218 1,000.00$     

CLAIM IS ONE OF EIGHT CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT.

CONSOLIDATE CLAIMS 
C9216, C9217, C9218, C9219, 
C9220, C9221, C9222 & 
C9223. $0.00 $0.00

48.OBJ24.02-02C Amy Faulconer C9219 500.00$    

CLAIM IS ONE OF EIGHT CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT.

CONSOLIDATE CLAIMS 
C9216, C9217, C9218, C9219, 
C9220, C9221, C9222 & 
C9223. $0.00 $0.00

48.OBJ24.02-02C Amy Faulconer C9220 1,000.00$     

CLAIM IS ONE OF EIGHT CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT.

CONSOLIDATE CLAIMS 
C9216, C9217, C9218, C9219, 
C9220, C9221, C9222 & 
C9223. $0.00 $0.00

48.OBJ24.02-02C Amy Faulconer C9221 500.00$    

CLAIM IS ONE OF EIGHT CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT.

CONSOLIDATE CLAIMS 
C9216, C9217, C9218, C9219, 
C9220, C9221, C9222 & 
C9223. $0.00 $0.00

48.OBJ24.02-02C Amy Faulconer C9222 1,500.00$     

CLAIM IS ONE OF EIGHT CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT.

CONSOLIDATE CLAIMS 
C9216, C9217, C9218, C9219, 
C9220, C9221, C9222 & 
C9223.  ALLOW PARTIAL 
PRIORITY PAYMENT. $7,500.00 $0.00

48.OBJ24.02-02C Amy Faulconer C9223 1,000.00$     

CLAIM IS ONE OF EIGHT CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT.

CONSOLIDATE CLAIMS 
C9216, C9217, C9218, C9219, 
C9220, C9221, C9222 & 
C9223. $0.00 $0.00

48.OBJ24.02-02C

ANDIKA LIMANTARA & ERKIN 
TEDJOKOESOEMO C11562 21,150.00$     

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Barry & Jacqueline Brant C10168 13,310.00$     

CLAIM IS FOR A PAST VOYAGE WHERE CLAIMANT 
CANCELLED WITHIN THE APPLICABLE PENALTY 
PERIOD. CLAIM IS FOR A COUPON THAT EXPIRED IN 
2020.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C BEATRICE NAN SHIPP C8399 14,464.49$     

CLAIM IS FOR A PAST VOYAGE WHERE CLAIMANT 
CANCELLED WITHIN THE APPLICABLE PENALTY 
PERIOD. CLAIMANT WAS REFUNDED IN FULL BY 
CRYSTAL IN 2021. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00
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EXHIBIT 1

REFERENCE CLAIMANT NAME(S)
CLAIM 

NUMBER
SUBMITTED 

CLAIM AMOUNT
GROUNDS FOR OBJECTION PROPOSED TREATMENT

  CONSUMER 
PRIORITY 
AMOUNT

GENERAL 
UNSECURED 

AMOUNT

48.OBJ24.02-02C Billie Jo Herberger C1926 13,534.50$       CLAIMANT IS THE TRAVEL AGENT.
RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $13,534.50

48.OBJ24.02-02C Bruce Houston & Elizabeth Curtain C9660 2,052.84$         PART OF THIS CLAIM IS DUPLICATED. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,026.42 $0.00

48.OBJ24.02-02C Cahyadi Kumala Kwee C11581 9,094.50$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Carole Ann KB OOI C11584 26,529.50$       

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Carolyn & Craig Hedley C8857 1,800.00$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,122.96 $0.00

48.OBJ24.02-02C Charles & Karen Hardy C9203 4,428.00$         
TRAVEL AGENT HAS BEEN COMPENSATED IN PART 
BY CREDIT CARD COMPANY (AMERICAN EXPRESS).

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $729.80 $0.00

48.OBJ24.02-02C Darkiat Tjangnaka C11556 3,412.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C David A Hofmann & Jenifer Hofmann C741 1,594.80$         
PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,174.80 $0.00

48.OBJ24.02-02C Dennis Jurss C4137 3,356.33$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,792.73 $0.00

48.OBJ24.02-02C DIEGO FRANK BURNS C11042 3,202.25$         
CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2021.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $600.00 $0.00

48.OBJ24.02-02C Djokolelsono Sugiarto C11580 9,241.10$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C

Douglas W Mead & Alan Reinhold & Yolanda 
Reinhold C489 2,124.40$         

PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,024.40 $0.00

48.OBJ24.02-02C Dow Worsham C4671 15,199.62$       
CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2021.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $4,306.56 $0.00

48.OBJ24.02-02C Duane & Mary Bateman C10698 2,310.00$         
CLAIM IS FOR AMOUNTS PAID BY CLAIMANTS TO 
THIRD PARTIES FOR TRAVEL INSURANCE PREMIUM. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Duane Kemp & Paige Kemp C1475 1,964.70$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,466.70 $0.00

48.OBJ24.02-02C Eva Stelzer for Argo Oblikas C1300 921.25$            CLAIMANT IS THE TRAVEL AGENT.
RECLASSIFY AS A GENERAL 
UNSECURED CLAIM $0.00 $921.25

48.OBJ24.02-02C Fnu Suliwi & Caroline S F Boey C4420 9,773.40$         
CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2020.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $3,982.90 $0.00

48.OBJ24.02-02C Freddy Lim Santoso C11568 19,867.50$       

PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. CLAIM WAS SUBMITTED BY 
TRAVEL AGENT ON BEHALF OF CLAIMANT AND IS A 
DUPLICATE OF ANOTHER CLAIM SUBMITTED BY 
TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C FREDERICK & ANN PASCOE C7806 11,481.56$       

CLAIM IS FOR AMOUNTS PAID BY CLAIMANT TO 
THIRD PARTIES FOR TRAVEL EXPENSES. CLAIM IS A 
DUPLICATE OF ANOTHER CLAIM SUBMITTED BY 
TRAVEL AGENT. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

Page 2 of 6
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48.OBJ24.02-02C Glenda M Jones C323 2,000.00$         
CLAIM IS FOR AN INCENTIVE COUPON WITH NO 
CASH VALUE

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C GOE TJIN LIE C11551 1,318.35$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Guan Thiam Keoh & Bee Lin Woo C10106 1,600.00$         
PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTY TRAVEL AGENT.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,472.50 $0.00

48.OBJ24.02-02C GUNAWAN WIDJAJA C11564 1,318.35$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Hamid Djojonegoro C11560 36,670.28$       

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C HARRY HO C11565 2,939.70$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Hendry Setiawan C11566 2,939.70$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Herbert Ie C11552 3,996.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Ho, Wai Hung Stanley & Cheng, Yee Tai C5277 6,048.00$         

PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. CLAIMANT WAS REFUNDED 
IN PART BY CRYSTAL IN 2020.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $3,523.50 $0.00

48.OBJ24.02-02C Hock Hua Goh & Say Kiat Foo C7582 2,636.40$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD) 
AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C I Chao Tu & Pi Yu Huang C5273 27,088.00$       CLAIMANT WAS REFUNDED BY CRYSTAL IN 2020. 
DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Ian & Caroline West C8859 1,800.00$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,122.96 $0.00

48.OBJ24.02-02C Irfan Kumara C11570 2,939.70$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Jackie Ng Yuet Wah & Roger Harris C5028 1,652.00$         

THIS CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY AGENT. CLAIMANT 
WAS REFUNDED BY CRYSTAL IN 2020. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Jacquelyn & Gilbert Mitchell C3005 7,173.00$         

PART OF THIS CLAIM REPRESENTS AMOUNTS 
INVOICED TO CLAIMANT BUT NEVER PAID TO 
CRYSTAL.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,274.70 $0.00

48.OBJ24.02-02C James & Tammy Pierce C8754 9,044.00$         
CLAIMANTS HAVE BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (AMERICAN EXPRESS).

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C James Duncan & Helen Henderson C5894 3,268.76$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES. CLAIMANT WAS REFUNDED IN PART BY 
CRYSTAL IN 2021. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,738.50 $0.00

48.OBJ24.02-02C Janice Torney C3700 3,690.50$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
INSURANCE PREMIUM. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,391.50 $0.00

48.OBJ24.02-02C John & Janice Skinner C8989 37,186.59$       

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTY TRAVEL AGENT. PART 
OF THISCLAIM IS FOR A PAST VOYAGE WHERE 
CLAIMANT CANCELLED WITHIN THE APPLICABLE 
PENALTY PERIOD. CLAIM IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00
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48.OBJ24.02-02C John & Jennifer Yeatman C10378 12,236.00$       
CLAIMANTS WERE REFUNDED IN FULL BY CRYSTAL 
IN 2022.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C John Cheuk You Yuen & Janny Yuen Yu Or C7526 13,390.00$       

CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2020. PART OF THIS CLAIM REPRESENTS AMOUNTS 
INVOICED TO CLAIMANT BUT NEVER PAID TO 
CRYSTAL.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,000.00 $0.00

48.OBJ24.02-02C Joseph Webb C7685 2,902.60$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
INSURANCE PREMIUM. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,626.60 $0.00

48.OBJ24.02-02C Katherine Louise Griffin C10623 7,430.00$         

CLAIM IS ONE OF TWO CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT. CLAIMANT WAS REFUNDED IN PART BY 
CRYSTAL IN 2021.

REDUCE CLAIM AMOUNT, 
ALLOW PARTIAL PRIORITY 
PAYMENT & RECLASSIFY AS 
A GENERAL UNSECURED 
CLAIM. $2,225.00 $4,629.00

48.OBJ24.02-02C Katherine Louise Griffin C10645 16,672.27$       

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES. CLAIM IS A DUPLICATE OF ANOTHER 
CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Kelly Winegar C3525 1,200.00$         

PART OF THIS CLAIM REPRESENTS AMOUNTS 
INVOICED TO CLAIMANT BUT NEVER PAID TO 
CRYSTAL

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,000.00 $0.00

48.OBJ24.02-02C Lars Erik Hermansen C8866 1,687.04$         
CLAIM IS A DUPLICATE OF ANOTHER CLAIM FILED BY 
TRAVEL AGENCY.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Laurel & Steven Brunvoll C11609 4,242.00$         
CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (AMERICAN EXPRESS).

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Linda Stefan C2550 2,824.58$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,197.00 $0.00

48.OBJ24.02-02C Luis A Palacios Martinez C9129 4,843.70$         
CLAIMANT HAS BEEN COMPENSATED IN PART BY 
CREDIT CARD COMPANY (AMERICAN EXPRESS).

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,849.00 $0.00

48.OBJ24.02-02C Lusyanti Karjanto Putro C11586 2,186.28$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Mark Bailey & Tanna Bailey C829 2,706.00$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
INSURANCE PREMIUM. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,556.00 $0.00

48.OBJ24.02-02C Maryani Sutrisna C11585 2,186.28$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Michael & Suzanne Patfull C2859 5,258.43$         
CLAIM IS A DUPLICATE OF ANOTHER CLAIM 
SUBMITTED BY TRAVEL AGENT. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Michael Lai & Vivian Lai Sze Chan C7520 3,412.50$         
CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2021.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $400.00 $0.00

48.OBJ24.02-02C Michael Mastrocola FOR Robert Bartholomew C7143 1,000.00$         CLAIMANT IS THE TRAVEL AGENT.
RECLASSIFY AS A GENERAL 
UNSECURED CLAIM $0.00 $1,000.00

48.OBJ24.02-02C

Michiel Scholtz Du Pre Le Roux & Cecilia Le 
Roux C1790 2,796.00$         

TRAVEL AGENT WAS REFUNDED IN PART BY 
CRYSTAL IN 2021.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,198.00 $0.00

48.OBJ24.02-02C Ming Chang & Juh Huey Lin C7819 2,064.79$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
INSURANCE PREMIUM. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,529.70 $0.00

48.OBJ24.02-02C Muhammad Kerry Adrianto Riza C11582 9,174.50$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Myra Conklin C8059 4,620.30$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
INSURANCE PREMIUM. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $4,428.30 $0.00
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48.OBJ24.02-02C Paulo M Aguiar C1979 1,697.70$         CLAIMANT IS THE TRAVEL AGENT.
RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $1,697.70

48.OBJ24.02-02C Pearl Zavertnik & Gregory Zavertnik C10351 11,994.50$       
CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2018

REDUCE CLAIM AMOUNT, 
ALLOW PARTIAL PRIORITY 
PAYMENT AND RECLASSIFY 
BALANCE AS A GENERAL 
UNSECURED CLAIM. $4,450.00 $5,600.50

48.OBJ24.02-02C PENG WOON ONG & POH LIN QUAH C10612 1,600.00$         
PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTY TRAVEL AGENT.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,472.50 $0.00

48.OBJ24.02-02C Pierre Lintault C10416 3,551.36$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
INSURANCE PREMIUM. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,413.50 $0.00

48.OBJ24.02-02C Po Yin Marie Loong & Kit Chun Lai C7180 6,048.00$         

PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. CLAIMANT WAS REFUNDED 
IN PART BY CRYSTAL IN 2020.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $3,523.50 $0.00

48.OBJ24.02-02C Riang Matio C11557 3,412.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Richard Hanlin C8771 3,249.50$         

CLAIMANT HAS BEEN COMPENSATED IN PART BY 
CREDIT CARD COMPANY (AMERICAN EXPRESS). 
CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2020.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,211.50 $0.00

48.OBJ24.02-02C Robert Friedlander C8176 3,498.60$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
INSURANCE PREMIUM. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,932.60 $0.00

48.OBJ24.02-02C Ronald Lupo C2287 3,396.90$         
PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,796.90 $0.00

48.OBJ24.02-02C Samuel Yu C5509 2,802.50$         CLAIMANT IS THE TRAVEL AGENT.
DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Sandra Obrien C10367 7,550.00$         
CLAIMANT WAS REFUNDED IN FULL BY CRYSTAL IN 
2021. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Seow Ann Gan & Gan Sim Zer C4419 7,590.00$         
PART OF THIS CLAIM AMOUNT WAS REFUNDED BY 
CRYSTAL IN 2020.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,799.50 $0.00

48.OBJ24.02-02C Simon Phillips C4142 6,596.67$         PART OF THIS CLAIM IS DUPLICATED. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $6,196.67 $0.00

48.OBJ24.02-02C Siwi Tandar C11559 3,412.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Stephen Towers & Jenny Du Moulin C4256 2,114.31$         
CLAIM IS A DUPLICATE OF ANOTHER CLAIM 
SUBMITTED BY TRAVEL AGENT. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Sugianto Kusuma C11548 18,221.50$       

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Susanna & John Chan C2579 2,026.20$         

CLAIMANT HAS BEEN COMPENSATED IN PART BY 
THE TRAVEL INDUSTRY COUNCIL OF ONTARIO 
(TICO).

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $972.84 $0.00

48.OBJ24.02-02C Thiago Koszutski Vasconcelos C1974 2,330.50$         CLAIMANT IS THE TRAVEL AGENT.
RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $2,330.50

48.OBJ24.02-02C Tjahja Djoendi C11555 1,000.00$         

PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. CLAIM WAS SUBMITTED BY 
TRAVEL AGENT ON BEHALF OF CLAIMANT AND IS A 
DUPLICATE OF ANOTHER CLAIM SUBMITTED BY 
TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00
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48.OBJ24.02-02C Tri Arya Pawitra C11554 5,862.50$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Wing Yan Ho & Sau Lan Mak C7181 6,048.00$         

PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. CLAIMANT WAS REFUNDED 
IN PART BY CRYSTAL IN 2020.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $3,523.50 $0.00

48.OBJ24.02-02C Yin Janet Yao C7847 2,107.50$         
CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2020.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $200.00 $0.00

48.OBJ24.02-02C

Yun Teh Cheung, Hayati Nurul & Daniel Wijay 
Maulana C4762 25,588.00$       

THIS CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY AGENT. 
CLAIMANT(S) IS/ARE NOT ENTITLED TO MULTIPLE 
PRIORITY CLAIMS.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C

Yun Teh Cheung, Hayati Nurul & Daniel Wijay 
Maulana C5680 27,064.00$       

THIS CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY AGENT. 
CLAIMANT(S) IS/ARE NOT ENTITLED TO MULTIPLE 
PRIORITY CLAIMS.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C

Yun Teh Cheung, Hayati Nurul & Daniel Wijay 
Maulana C8613 223,508.00$     

THIS CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Zong He Su C11553 4,133.50$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00
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