
IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL
CIRCUIT IN AND FOR MIAMI-DADE COUNTY, FLORIDA

CASE NO: 2022-002742-CA-01
SECTION: CA44
JUDGE: Lisa Walsh

CRYSTAL CRUISES LLC

Plaintiff(s)

vs.

MARK C HEALY

Defendant(s)
____________________________/

ORDER SUSTAINING, IN PART, ASSIGNEE'S FORTY-EIGHTH OMNIBUS 
OBJECTION TO CONSUMER CLAIMS [ECF 657]

       THIS MATTER came before the Court upon the Assignee’s Forty-Eighth Omnibus Objection 

to Claims [ECF 657] (the “Objection”) filed on March 6, 2024, by Mark C. Healy (the “Assignee”), 

solely in his capacity as the Assignee for the benefit of creditors of Crystal Cruises, LLC, Crystal 

Holdings U.S., LLC, and Crystal AirCruises, LLC (collectively, the “Assignors”). The Court, 

having reviewed the Objection and the record in this case, finding that notice of the Objection was 

sufficient and properly served on interested parties pursuant to the Court’s Order Granting 

Assignee’s Motion for Entry of an Order Approving Procedures for Objections to Consumer and 

Employee Claims [ECF 257] (the “Claims Procedure Order”), noting that no response to the 

Objection from any claimant listed on the attached Exhibit 1 was filed within the 21-day period set 

forth in the Objection and the Claims Procedure Order nor was any response received by the 

Assignee that has not been resolved, finding that the relief requested in the Objection is in the best 

interests of the Assignors’ estates, and otherwise finding that good and sufficient cause exists for 

granting the relief set forth herein, does hereby
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      ORDER AND ADJUDGE that:

The Objection is SUSTAINED as to each of the proofs of claim identified on Exhibit 1 

attached to this Order.

1. 

Each of the proofs of claim identified on Exhibit 1 attached to this Order is treated as set 

forth in Exhibit 1.

2. 

This Order has no res judicata, estoppel, or other effect on the validity, allowance, or 

disallowance of any proof of claim identified in the Objection that is not listed on Exhibit 1 

attached to this Order.

3. 

The Assignee is authorized to take all actions necessary or appropriate to give effect to this 

Order.

4. 

The terms, conditions, and provisions of this Order shall be immediately effective and 

enforceable upon entry hereof.

5. 

The Court shall retain jurisdiction to resolve any dispute arising from or relating to this 

Order.

6. 

DONE and ORDERED in Chambers at Miami-Dade County, Florida on this 19th day of 
November, 2024.

2022-002742-CA-01 11-19-2024 1:38 PM
Hon. Lisa Walsh

CIRCUIT COURT JUDGE
Electronically Signed
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No Further Judicial Action Required on THIS MOTION

CLERK TO RECLOSE CASE IF POST JUDGMENT

Electronically Served:
Amber Donner, amber.donner@spectorrubin.com
Amber Donner, amber_donner@hotmail.com
Angela M. Swenka, Swenka@litchfieldcavo.com
Angela M. Swenka, hudson@litchfieldcavo.com
Ari Newman, newmanar@gtlaw.com
Ari Newman, perezan@gtlaw.com
Benjamin Katz, bkatz@fbtlaw.com
Benjamin Katz, awebb@fbtlaw.com
Benjamin Katz, adragoo@fbtlaw.com
Brett M Amron, bamron@bastamron.com
Brett M Amron, mdesvergunat@bastamron.com
Brett M Amron, jmiranda@bastamron.com
Carol Finklehoffe, cfinklehoffe@lipcon.com
Carol Finklehoffe, smatus@lipcon.com
Carol Finklehoffe, mwinkleman@lipcon.com
Carol L. Finklehoffe, cfinklehoffe@lipcon.com
Carol L. Finklehoffe, sgarcia@lipcon.com
Carol L. Finklehoffe, rhunt@lipcon.com
Christian Merida, christian@miamimaritimelaw.co
Dain de Souza, ddesouza@bastamron.com
Dain de Souza, jdepina@bastamron.com
Dania Slim, dania.slim@pillsburylaw.com
Daniel Grammes, dgrammes@lipcon.com
Daniel Grammes, danielgrammes01@gmail.com
Daniel Grammes, myepez@lipcon.com
Daniel Robertson, robertson.daniel@pbgc.gov
Daniel Robertson, efile@pbgc.gov
Daniel Y Gielchinsky, dan@dgimlaw.com
Daniel Y Gielchinsky, eservice@dgimlaw.com
Daniel Y Gielchinsky, dan_1836@ecf.courtdrive.com
Danielle Nicole Waters, dwaters@nardellalaw.com
Danielle Nicole Waters, kcooper@nardellalaw.com
Dmitriy Pavlovich Shapovalov, stron124@gmail.com
Dmitriy Pavlovich Shapovalov, lawyer@mcruises.ru
Eric S Rein, rrein@hmblaw.com
Eric S Rein, ecfnotices@hmblaw.com
Eric S Rein, ahammer@hmblaw.com
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Ilyse M. Homer, ihomer@bergersingerman.com
Ilyse M. Homer, asanchez@bergersingerman.com
Ilyse M. Homer, drt@bergersingerman.com
Isaac Marcushamer, isaac@dgimlaw.com
Isaac Marcushamer, isaac@dgimlaw.com
Isaac Marcushamer, isaac@dgimlaw.com
James N. Hurley, jhurley@fowler-white.com
James N. Hurley, vwillin@fowler-white.com
Jason Klein, jklein@bsklawyers.com
Jason Klein, assistant@bsklawyers.com
Jason P. Stearns, jstearns@sgrlaw.com
Jason P. Stearns, ckitchell@sgrlaw.com
Jason P. Stearns, daigotti@sgrlaw.com
Jason Paul Stearns, jstearns@sgrlaw.com
Jason Paul Stearns, ckitchell@sgrlaw.com
Javiera B. Sundar, sundar@litchfieldcavo.com
Javiera B. Sundar, deatley@litchfieldcavo.com
John R. Catizone, catizone@litchfieldcavo.com
John R. Catizone, hudson@litchfieldcavo.com
Jonathan Groth, jonathan@dgimlaw.com
Jonathan Groth, colleen@dgimlaw.com
Jonathan Groth, eservice@dgimlaw.com
Jonathan Klein, jklein@mayerbrown.com
Jonathan Klein, jklein@jd16.law.harvard.edu
Jonathan Klein, WDC-DEPT-Docket@mayerbrown.com
Joseph Pack, joe@packlaw.com
Joseph Pack, jessey@packlaw.com
Joseph Pack, luciana@packlaw.com
Lara R Fernandez, lfernandez@trenam.com
Lara R Fernandez, lfernandez@ecf.courtdrive.com
Lara R Fernandez, mwoods@trenam.com
Leyza F. Blanco, lblanco@sequorlaw.com
Leyza F. Blanco, jdiaz@sequorlaw.com
Manuel Francisco Valdes, mvaldes@landandsealaw.net
Manuel Francisco Valdes, admin@miamimaritimelaw.co
Matthew Richard Silbernagel, msilbernagel@nardellalaw.com
Matthew W Peaire, mpeaire@butler.legal
Matthew W Peaire, lalario@butler.legal
Matthew W Peaire, mgreen@butler.legal
Megan W Murray, mmurray@underwoodmurray.com
Megan W Murray, mmurray@ecf.courtdrive.com
Megan W Murray, dstrand@underwoodmurray.com
Michael A. Nardella, mnardella@nardellalaw.com
Michael A. Nardella, pmascia@nardellalaw.com
Michael A. Nardella, kcooper@nardellalaw.com
Michael Baird, baird.michael@pbgc.gov
Michael Baird, efile@pbgc.gov
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Michael D. Lessne, michael@lessne.law
Michael T Landen, mlanden@klugerkaplan.com
Michael T Landen, mmathis@klugerkaplan.com
Michael T Landen, service@klugerkaplan.com
Michelle Otero Valdes, mov@miamimaritimelaw.co
Michelle Otero Valdes, mov@miamimaritimelaw.co
Michelle Otero Valdes, admin@miamimaritimelaw.co
Mitchell W. Mandler, mmandler@smgqlaw.com
Mitchell W. Mandler, angie@smgqlaw.com
Mitchell W. Mandler, rwilliams@smgqlaw.com
Morgan Benjamin Edelboim, morgan@elrolaw.com
Morgan Benjamin Edelboim, eservice@elrolaw.com
Morgan Benjamin Edelboim, virginia@elrolaw.com
Nathan A. Carney, ncarney@carneylawfirm.com
Nathan A. Carney, tholtsclaw@carneylawfirm.com
Paul N Mascia, pmascia@nardellalaw.com
Paul N Mascia, kcooper@nardellalaw.com
Paul S Singerman, singerman@bergersingerman.com
Paul S Singerman, efile@ecf.courtdrive.com
Paul S Singerman, DRT@bergersingerman.com
Paul S Singerman, singerman@bergersingerman.com
Paul S Singerman, mdiaz@bergersingerman.com
Paul S Singerman, efile@bergersingerman.com
Robert Bollar, rwbollar@gmail.com
Robert Bollar, rwbollar@gmail.com
Robert J Mayer, MayerLawMiami@comcast.net
Robert J Mayer, MayerMediation@comcast.net
Robert Menzies, robert.menzies@fisherbroyles.com
Samuel Jason Capuano, scapuano@bergersingerman.com
Samuel Jason Capuano, efile@bergersingerman.com
Samuel Jason Capuano, fsellers@bergersingerman.com
Spencer Wellborn, spencer.wellborn@spectorrubin.com
Spencer Wellborn, amber.donner@spectorrubin.com
Spencer Wellborn, andrea.samper@spectorrubin.com
Stephen Charles Breuer, stephen@breuer.law
Stephen Charles Breuer, genna@breuer.law
Stephen Charles Breuer, mia@breuer.law
Suzanne Lita Villano, Suzanne.Villano@miamidade.gov
Suzanne Lita Villano, capotel@miamidade.gov
Thomas M. Messana, tmessana@underwoodmurray.com
Thomas M. Messana, tmessana@ecf.courtdrive.com
Thomas M. Messana, dstrand@underwoodmurray.com
cbl44@jud11.flcourts.org, cbl44@jud11.flcourts.org
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EXHIBIT 1

REFERENCE CLAIMANT NAME(S)
CLAIM 

NUMBER
SUBMITTED 

CLAIM AMOUNT
GROUNDS FOR OBJECTION TREATMENT OF CLAIM

  CONSUMER 
PRIORITY 
AMOUNT

GENERAL 
UNSECURED 

AMOUNT

48.OBJ24.02-02C Adi Widjonarko C11563 3,896.20$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Alam Wijono & Ang Soh Pin C11561 20,532.50$       

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Alan Ettinger C204 3,050.95$         

PART OF THIS CLAIM REPRESENTS AMOUNTS 
INVOICED TO CLAIMANT BUT NEVER PAID TO 
CRYSTAL.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $550.95 $0.00

48.OBJ24.02-02C Amanda & Darryl Harvey C8858 1,800.00$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,122.96 $0.00

48.OBJ24.02-02C Amin Sukwanto C11558 3,412.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Amy Faulconer C9216 1,000.00$         

CLAIM IS ONE OF EIGHT CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT.

CONSOLIDATE CLAIMS 
C9216, C9217, C9218, C9219, 
C9220, C9221, C9222 & 
C9223. $0.00 $0.00

48.OBJ24.02-02C Amy Faulconer C9217 1,000.00$         

CLAIM IS ONE OF EIGHT CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT.

CONSOLIDATE CLAIMS 
C9216, C9217, C9218, C9219, 
C9220, C9221, C9222 & 
C9223. $0.00 $0.00

48.OBJ24.02-02C Amy Faulconer C9218 1,000.00$         

CLAIM IS ONE OF EIGHT CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT.

CONSOLIDATE CLAIMS 
C9216, C9217, C9218, C9219, 
C9220, C9221, C9222 & 
C9223. $0.00 $0.00

48.OBJ24.02-02C Amy Faulconer C9219 500.00$            

CLAIM IS ONE OF EIGHT CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT.

CONSOLIDATE CLAIMS 
C9216, C9217, C9218, C9219, 
C9220, C9221, C9222 & 
C9223. $0.00 $0.00

48.OBJ24.02-02C Amy Faulconer C9220 1,000.00$         

CLAIM IS ONE OF EIGHT CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT.

CONSOLIDATE CLAIMS 
C9216, C9217, C9218, C9219, 
C9220, C9221, C9222 & 
C9223. $0.00 $0.00

48.OBJ24.02-02C Amy Faulconer C9221 500.00$            

CLAIM IS ONE OF EIGHT CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT.

CONSOLIDATE CLAIMS 
C9216, C9217, C9218, C9219, 
C9220, C9221, C9222 & 
C9223. $0.00 $0.00

48.OBJ24.02-02C Amy Faulconer C9222 1,500.00$         

CLAIM IS ONE OF EIGHT CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT.

CONSOLIDATE CLAIMS 
C9216, C9217, C9218, C9219, 
C9220, C9221, C9222 & 
C9223.  ALLOW PARTIAL 
PRIORITY PAYMENT. $7,500.00 $0.00

48.OBJ24.02-02C Amy Faulconer C9223 1,000.00$         

CLAIM IS ONE OF EIGHT CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT.

CONSOLIDATE CLAIMS 
C9216, C9217, C9218, C9219, 
C9220, C9221, C9222 & 
C9223. $0.00 $0.00

48.OBJ24.02-02C ANDIKA LIMANTARA & ERKIN TEDJOKOESOEMOC11562 21,150.00$       

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Barry & Jacqueline Brant C10168 13,310.00$       

CLAIM IS FOR A PAST VOYAGE WHERE CLAIMANT 
CANCELLED WITHIN THE APPLICABLE PENALTY 
PERIOD. CLAIM IS FOR A COUPON THAT EXPIRED IN 
2020.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C BEATRICE NAN SHIPP C8399 14,464.49$       

CLAIM IS FOR A PAST VOYAGE WHERE CLAIMANT 
CANCELLED WITHIN THE APPLICABLE PENALTY 
PERIOD. CLAIMANT WAS REFUNDED IN FULL BY 
CRYSTAL IN 2021. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00
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EXHIBIT 1

REFERENCE CLAIMANT NAME(S)
CLAIM 

NUMBER
SUBMITTED 

CLAIM AMOUNT
GROUNDS FOR OBJECTION TREATMENT OF CLAIM

  CONSUMER 
PRIORITY 
AMOUNT

GENERAL 
UNSECURED 

AMOUNT

48.OBJ24.02-02C Bruce Houston & Hon Elizabeth Helen Curtain C9660 2,052.84$         PART OF THIS CLAIM IS DUPLICATED. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,026.42 $0.00

48.OBJ24.02-02C Cahyadi Kumala Kwee C11581 9,094.50$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Carole Ann KB OOI C11584 26,529.50$       

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Carolyn & Craig Hedley C8857 1,800.00$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,122.96 $0.00

48.OBJ24.02-02C Charles & Karen Hardy C9203 4,428.00$         
TRAVEL AGENT HAS BEEN COMPENSATED IN PART 
BY CREDIT CARD COMPANY (AMERICAN EXPRESS).

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $729.80 $0.00

48.OBJ24.02-02C Darkiat Tjangnaka C11556 3,412.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C David A Hofmann & Jenifer Hofmann C741 1,594.80$         
PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,174.80 $0.00

48.OBJ24.02-02C Dennis Jurss C4137 3,356.33$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,792.73 $0.00

48.OBJ24.02-02C DIEGO FRANK BURNS C11042 3,202.25$         
CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2021.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $600.00 $0.00

48.OBJ24.02-02C Djokolelsono Sugiarto C11580 9,241.10$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Douglas W Mead & Alan Reinhold & Yolanda ReinholdC489 2,124.40$         
PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,024.40 $0.00

48.OBJ24.02-02C Dow Worsham C4671 15,199.62$       
CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2021.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $4,306.56 $0.00

48.OBJ24.02-02C Duane & Mary Bateman C10698 2,310.00$         
CLAIM IS FOR AMOUNTS PAID BY CLAIMANTS TO 
THIRD PARTIES FOR TRAVEL INSURANCE PREMIUM. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Duane Kemp & Paige Kemp C1475 1,964.70$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,466.70 $0.00

48.OBJ24.02-02C Eva Stelzer for Argo Oblikas C1300 921.25$            CLAIMANT IS THE TRAVEL AGENT.
RECLASSIFY AS A GENERAL 
UNSECURED CLAIM $0.00 $921.25

48.OBJ24.02-02C Fnu Suliwi & Caroline S F Boey C4420 9,773.40$         
CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2020.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $3,982.90 $0.00

48.OBJ24.02-02C Freddy Lim Santoso C11568 19,867.50$       

PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. CLAIM WAS SUBMITTED BY 
TRAVEL AGENT ON BEHALF OF CLAIMANT AND IS A 
DUPLICATE OF ANOTHER CLAIM SUBMITTED BY 
TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C FREDERICK & ANN PASCOE C7806 11,481.56$       

CLAIM IS FOR AMOUNTS PAID BY CLAIMANT TO 
THIRD PARTIES FOR TRAVEL EXPENSES. CLAIM IS A 
DUPLICATE OF ANOTHER CLAIM SUBMITTED BY 
TRAVEL AGENT. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Gan Seow Ann & Gan Sim Zer C4419 7,590.00$         
PART OF THIS CLAIM AMOUNT WAS REFUNDED BY 
CRYSTAL IN 2020.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,799.50 $0.00
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EXHIBIT 1

REFERENCE CLAIMANT NAME(S)
CLAIM 

NUMBER
SUBMITTED 

CLAIM AMOUNT
GROUNDS FOR OBJECTION TREATMENT OF CLAIM

  CONSUMER 
PRIORITY 
AMOUNT

GENERAL 
UNSECURED 

AMOUNT

48.OBJ24.02-02C Glenda M Jones C323 2,000.00$         
CLAIM IS FOR AN INCENTIVE COUPON WITH NO 
CASH VALUE

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C GOE TJIN LIE C11551 1,318.35$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Guan Thiam Keoh & Bee Lin Woo C10106 1,600.00$         
PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTY TRAVEL AGENT.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,472.50 $0.00

48.OBJ24.02-02C GUNAWAN WIDJAJA C11564 1,318.35$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Hamid Djojonegoro C11560 36,670.28$       

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C HARRY HO C11565 2,939.70$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Hendry Setiawan C11566 2,939.70$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Herbert Ie C11552 3,996.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Ho, Wai Hung Stanley & Cheng, Yee Tai C5277 6,048.00$         

PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. CLAIMANT WAS REFUNDED 
IN PART BY CRYSTAL IN 2020.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $3,523.50 $0.00

48.OBJ24.02-02C Hock Hua Goh & Say Kiat Foo C7582 2,636.40$         

CLAIMANT HAS BEEN COMPENSATED IN FULL BY 
CREDIT CARD COMPANY (VISA OR MASTERCARD) 
AND OTHER SOURCES. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C I Chao Tu & Pi Yu Huang C5273 27,088.00$       CLAIMANT WAS REFUNDED BY CRYSTAL IN 2020. 
DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Ian & Caroline West C8859 1,800.00$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,122.96 $0.00

48.OBJ24.02-02C Irfan Kumara C11570 2,939.70$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Jackie Ng Yuet Wah & Roger Harris C5028 1,652.00$         

THIS CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY AGENT. CLAIMANT 
WAS REFUNDED BY CRYSTAL IN 2020. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Jacquelyn & Gilbert Mitchell C3005 7,173.00$         

PART OF THIS CLAIM REPRESENTS AMOUNTS 
INVOICED TO CLAIMANT BUT NEVER PAID TO 
CRYSTAL.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,274.70 $0.00

48.OBJ24.02-02C James Duncan & Helen Henderson C5894 3,268.76$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES. CLAIMANT WAS REFUNDED IN PART BY 
CRYSTAL IN 2021. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,738.50 $0.00

48.OBJ24.02-02C Janice Torney C3700 3,690.50$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
INSURANCE PREMIUM. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,391.50 $0.00

48.OBJ24.02-02C John & Janice Skinner C8989 37,186.59$       

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTY TRAVEL AGENT. PART 
OF THIS CLAIM IS A DUPLICATE OF ANOTHER CLAIM 
SUBMITTED BY TRAVEL AGENT. 

ALLOW PRIORITY PAYMENT 
AND RECLASSIFY BALANCE 
AS A GENERAL UNSECURED 
CLAIM. $4,450.00 $20,670.00

48.OBJ24.02-02C John & Jennifer Yeatman C10378 12,236.00$       
CLAIMANTS WERE REFUNDED IN FULL BY CRYSTAL 
IN 2022.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00
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48.OBJ24.02-02C John Cheuk You Yuen & Janny Yuen Yu Or C7526 13,390.00$       

CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2020. PART OF THIS CLAIM REPRESENTS AMOUNTS 
INVOICED TO CLAIMANT BUT NEVER PAID TO 
CRYSTAL.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,000.00 $0.00

48.OBJ24.02-02C Joseph Webb C7685 2,902.60$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
INSURANCE PREMIUM. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,626.60 $0.00

48.OBJ24.02-02C Katherine Louise Griffin C10623 7,430.00$         

CLAIM IS ONE OF TWO CLAIMS FILED BY CLAIMANT. 
EACH CLAIMANT IS ENTITTLED TO ONE PRIORITY 
PAYMENT. CLAIMANT WAS REFUNDED IN PART BY 
CRYSTAL IN 2021.

REDUCE CLAIM AMOUNT, 
ALLOW PARTIAL PRIORITY 
PAYMENT & RECLASSIFY AS 
A GENERAL UNSECURED 
CLAIM. $2,225.00 $4,629.00

48.OBJ24.02-02C Katherine Louise Griffin C10645 16,672.27$       

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES. CLAIM IS A DUPLICATE OF ANOTHER 
CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Kelly Winegar C3525 1,200.00$         

PART OF THIS CLAIM REPRESENTS AMOUNTS 
INVOICED TO CLAIMANT BUT NEVER PAID TO 
CRYSTAL

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,000.00 $0.00

48.OBJ24.02-02C Lars Erik Hermansen C8866 1,687.04$         
CLAIM IS A DUPLICATE OF ANOTHER CLAIM FILED BY 
TRAVEL AGENCY.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Linda Stefan C2550 2,824.58$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
EXPENSES.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,197.00 $0.00

48.OBJ24.02-02C Luis A Palacios Martinez C9129 4,843.70$         
CLAIMANT HAS BEEN COMPENSATED IN PART BY 
CREDIT CARD COMPANY (AMERICAN EXPRESS).

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,849.00 $0.00

48.OBJ24.02-02C Lusyanti Karjanto Putro C11586 2,186.28$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Mark Bailey & Tanna Bailey C829 2,706.00$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
INSURANCE PREMIUM. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,556.00 $0.00

48.OBJ24.02-02C Maryani Sutrisna C11585 2,186.28$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Michael & Suzanne Patfull C2859 5,258.43$         
CLAIM IS A DUPLICATE OF ANOTHER CLAIM 
SUBMITTED BY TRAVEL AGENT. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Michael Lai & Vivian Lai Sze Chan C7520 3,412.50$         
CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2021.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $400.00 $0.00

48.OBJ24.02-02C Michael Mastrocola FOR Robert Bartholomew C7143 1,000.00$         CLAIMANT IS THE TRAVEL AGENT.
RECLASSIFY AS A GENERAL 
UNSECURED CLAIM $0.00 $1,000.00

48.OBJ24.02-02C Michiel Scholtz Du Pre Le Roux & Cecilia Le RouxC1790 2,796.00$         
TRAVEL AGENT WAS REFUNDED IN PART BY 
CRYSTAL IN 2021.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,198.00 $0.00

48.OBJ24.02-02C Ming Chang & Juh Huey Lin C7819 2,064.79$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
INSURANCE PREMIUM. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,529.70 $0.00

48.OBJ24.02-02C Muhammad Kerry Adrianto Riza C11582 9,174.50$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Myra Conklin C8059 4,620.30$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
INSURANCE PREMIUM. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $4,428.30 $0.00

48.OBJ24.02-02C Paulo M Aguiar C1979 1,697.70$         CLAIMANT IS THE TRAVEL AGENT.
RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $1,697.70
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48.OBJ24.02-02C Pearl Zavertnik & Gregory Zavertnik C10351 11,994.50$       
CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2018

REDUCE CLAIM AMOUNT, 
ALLOW PARTIAL PRIORITY 
PAYMENT AND RECLASSIFY 
BALANCE AS A GENERAL 
UNSECURED CLAIM. $4,450.00 $5,600.50

48.OBJ24.02-02C PENG WOON ONG & POH LIN QUAH C10612 1,600.00$         
PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTY TRAVEL AGENT.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,472.50 $0.00

48.OBJ24.02-02C Pierre Lintault C10416 3,551.36$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
INSURANCE PREMIUM. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,413.50 $0.00

48.OBJ24.02-02C Po Yin Marie Loong & Kit Chun Lai C7180 6,048.00$         

PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. CLAIMANT WAS REFUNDED 
IN PART BY CRYSTAL IN 2020.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $3,523.50 $0.00

48.OBJ24.02-02C Riang Matio C11557 3,412.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Richard Hanlin C8771 3,249.50$         

CLAIMANT HAS BEEN COMPENSATED IN PART BY 
CREDIT CARD COMPANY (AMERICAN EXPRESS). 
CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2020.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,211.50 $0.00

48.OBJ24.02-02C Robert Friedlander C8176 3,498.60$         

PART OF THIS CLAIM IS FOR AMOUNTS PAID BY 
CLAIMANT TO THIRD PARTIES FOR TRAVEL 
INSURANCE PREMIUM. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $1,932.60 $0.00

48.OBJ24.02-02C Ronald Lupo C2287 3,396.90$         
PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $2,796.90 $0.00

48.OBJ24.02-02C Samuel Yu C5509 2,802.50$         CLAIMANT IS THE TRAVEL AGENT.
DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Sandra Obrien C10367 7,550.00$         
CLAIMANT WAS REFUNDED IN FULL BY CRYSTAL IN 
2021. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Simon Phillips C4142 6,596.67$         PART OF THIS CLAIM IS DUPLICATED. 

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $6,196.67 $0.00

48.OBJ24.02-02C Siwi Tandar C11559 3,412.00$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Stephen Towers & Jenny Du Moulin C4256 2,114.31$         
CLAIM IS A DUPLICATE OF ANOTHER CLAIM 
SUBMITTED BY TRAVEL AGENT. 

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Sugianto Kusuma C11548 18,221.50$       

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Susanna & John Chan C2579 2,026.20$         

CLAIMANT HAS BEEN COMPENSATED IN PART BY 
THE TRAVEL INDUSTRY COUNCIL OF ONTARIO 
(TICO).

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $972.84 $0.00

48.OBJ24.02-02C Thiago Koszutski Vasconcelos C1974 2,330.50$         CLAIMANT IS THE TRAVEL AGENT.
RECLASSIFY AS A GENERAL 
UNSECURED CLAIM. $0.00 $2,330.50

48.OBJ24.02-02C Tjahja Djoendi C11555 1,000.00$         

PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. CLAIM WAS SUBMITTED BY 
TRAVEL AGENT ON BEHALF OF CLAIMANT AND IS A 
DUPLICATE OF ANOTHER CLAIM SUBMITTED BY 
TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Tri Arya Pawitra C11554 5,862.50$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Wing Yan Ho & Sau Lan Mak C7181 6,048.00$         

PART OF THIS CLAIM IS FOR AN INCENTIVE COUPON 
WITH NO CASH VALUE. CLAIMANT WAS REFUNDED 
IN PART BY CRYSTAL IN 2020.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $3,523.50 $0.00
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48.OBJ24.02-02C Yin Janet Yao C7847 2,107.50$         
CLAIMANT WAS REFUNDED IN PART BY CRYSTAL IN 
2020.

REDUCE CLAIM AMOUNT 
AND ALLOW PARTIAL 
PRIORITY PAYMENT. $200.00 $0.00

48.OBJ24.02-02C Yun Teh Cheung, Hayati Nurul & Daniel Wijay MaulanaC4762 25,588.00$       

THIS CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY AGENT. 
CLAIMANT(S) IS/ARE NOT ENTITLED TO MULTIPLE 
PRIORITY CLAIMS.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Yun Teh Cheung, Hayati Nurul & Daniel Wijay MaulanaC5680 27,064.00$       

THIS CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY AGENT. 
CLAIMANT(S) IS/ARE NOT ENTITLED TO MULTIPLE 
PRIORITY CLAIMS.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Yun Teh Cheung, Hayati Nurul & Daniel Wijay MaulanaC8613 223,508.00$     

THIS CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00

48.OBJ24.02-02C Zong He Su C11553 4,133.50$         

CLAIM WAS SUBMITTED BY TRAVEL AGENT ON 
BEHALF OF CLAIMANT AND IS A DUPLICATE OF 
ANOTHER CLAIM SUBMITTED BY TRAVEL AGENT.

DISALLOW AND EXPUNGE 
IN ITS ENTIRETY. $0.00 $0.00
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